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“To all the staff at  
Community Support Frankston 

 

I would like to thank all of you for 
all the support that you have 
shown and given me since my 

return to Frankston. 
 

I was in real bad shape when I 
was referred to you, but thanks to 
your help I have my life back.  I do 
not know where I would be right 

now if it wasn’t for you all. 
 

So I thank you from the bottom of 
my heart – if it was not for your 

time and help I would most likely 
not be alive today so thank you 

Keep up the great work” 

  

 
 

OUR SERVICES MESSAGE FROM A 

CLIENT
M U N I T Y   A S S E S S M E N T S  

Connecting vulnerable people in our community to 
appropriate services, supports and programs. 
 

 
 

 
 

Individualising intake sessions with trained 
community workers to assess people in need. 
 

 
 
 

Promoting and providing volunteer opportunities and 
community engagement. 
 

 

 
 

 

Assisting people experiencing financial crisis with 
material aid, personal and practical help. 
 

 
 

 
Providing access and linkages to specialised services 
and workers. 
 

 
 

 

Creating community links, networks and programs 
that best serve the needs of people experiencing 
hardship. 

COMMUNITY INFORMATION 

COMMUNITY ASSESSMENTS 

VOLUNTEER RESOURCE 

SERVICE  

EMERGENCY RELIEF 

WORK/CASEWORK 

ADVOCACY & REFERRAL 

SERVICES  

SERVICE PARTNERSHIPS 
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Community Support Frankston acknowledges the Traditional 
Custodians of the lands on which we live, work and help others. 
We pay our respects to Elders past, present and those emerging 

of all Aboriginal and Torres Strait Islander nations. 

 

 
 

REVIEWS
From some of our clients... 

 

“I can’t thank CSF enough for their kindness in 
helping me at my lowest point in life when I had 
nowhere or no-one else to turn to” 

 

 “Blessed for this organisation in our council 
municipality” 
 

“Thank you to all the amazing volunteers at CSF 
for the work you do for our community” 

 
“Thank you CSF – you are so important to our 
community” 

 

“A fantastic local service provided to clients most 
in need” 
 

“Awesome work guys!” 

 

 

 
 
 
 
 
 
 

 
 

@CommunitySupportFrankston 
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MESSAGES FROM 

THE CHAIR & 

MANAGER
 
 
 
After taking on the challenges of the 2019 /20 
financial year - and a once in a lifetime pandemic 
– no-one would have anticipated just how long 
and tough the COVID journey would be, and 
continues to be, for all our staff, volunteers, and 
the Frankston community.  
 
As a strong and united team at Community 
Support Frankston (CSF), we have had some 
fantastic outcomes for local people that have had 
nowhere else to turn for help.  This included over 
1,300 instances of support to clients receiving no 
income – including people on certain visa types, 
and mums and dads put out of work and waiting 
for emergency payments.  
 
Our service model worked hard to ensure that 
90% of all government grants and donations - 
more than 1 million dollars last financial year - 
went straight back into the community.  It helped 
keep people healthy, housed and not hungry.  
 
With more local residents needing to reach out for 
help, including record numbers of new clients that 
have never needed help before, our client contact 
numbers soared. ER assistances (an individual or 
family receiving financial and/or material aid) 
grew more than 140%, with over 23,000 cases.  
Our emergency food and gift card purchase alone 
cost us more than $700,000.  
 
More than a service helping with food, an 
important function in its own right, over $300,000 
was also contributed to essential housing needs, 
medicines and medical help, utility bills, vehicle 
registrations, education costs and personal needs.  
 
 

 
 
 
 
 
 
 

 
 

 
 
A full break down of our direct client expenditure 
can be found on pg.7 of this report. 
 
It’s important to understand that this level of 
community assistance doesn’t just happen, and 
the level of support needed to keep up with 
community demand continues to grow.  We’re 
very grateful to have so many community 
partners, many that are mentioned throughout 
this report, as we couldn’t do this without you. 
 

While our volunteer numbers more than halved at 
the peak of lockdowns, these amazing people 
returned, and new recruits have been exceptional. 
We can’t thank enough the 87 CSF volunteers that 
have kept our essential services going during 
these difficult times.  Our model of service is also 
bolstered by a close partnership with Frankston 
City Council.  
 
Crucial support from Frankston City Council 
continued - thanks to the leadership of our 
Councillors and officers who understand the relief 
and recovery responsibilities of our partnership - 
which is fundamental to CSF’s operations.  Federal 
Government funding was also significant, with CSF 
identified as one of the busiest outlets of ER 
provision in Victoria. 
 
We must also acknowledge the importance of 
finding (and keeping) the right people.  With few 
paid staff at CSF, relative to neighbouring ER 
services, we would be lost without our volunteers 
and existing staff.  The culture and camaraderie at 
CSF, despite all the challenges, speaks volumes 
about our team and builds on our reputation.  
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While client numbers and ER dollars are 
important, it doesn’t tell the human stories of the 
thousands of Frankston residents that we’ve 
reached, with many continuing to live in hardship.  
 
We continue to see - not just the financial impact 
of COVID - but the physical, mental and social 
impact on our community.  
 
While CSF isn’t always able to help with all 
requests - the likes of emergency food, medicine, 
hygiene products, amongst other essential 
material aid, are basic human rights.   
 
Not being hungry, an ability to be able to keep 
warm and safe at night, not to mention having 
someone listen to you honestly and respectfully, 
should also be basic human rights and a 
fundamental expectation of one another. 
 
More than just a service triaging calls, an 
important enough function in its own right, the 
CSF team is also a frontline service and a lifeline 
for many.  Our free hot lunches program 
continued, and more than just a lunch, has been a 
way to keep some of our more vulnerable 
community members connected, including those 
living alone, and without a home, often lonely and 
not in good health.  
 
It was also great to see our relationship with the 
Mobile Immunisation Health Van - providing free 
flu shots and COVID testing - turn into COVID 
vaccinations at CSF in more recent times.  
 
A close relationship with the Bolton Clarke 
(co-located) Homeless Persons Program also 
continued, as we also welcomed back the Mental 
Health Legal Clinic team.  
 
The fantastic team from Orange Sky laundry, 
including CSF volunteers, maintained their mobile 
laundry outreach program, and we also welcomed 
back Good Shepherd’s free financial counselling 
on-site.  
 

 
Our CSF case-manager program continued, with 
client success stories including re-connecting 
clients with family overseas, CSF covering the 
flight costs in one instance.   
 
Despite all challenges, the Frankston Community 
Appeal still managed to distribute more than 
$48,000 in support to families and individuals 
during the festive season.   Special Christmas 
hampers, vouchers and toys made it out to over a 
dozen Frankston based schools and agencies.  
 
This was a record amount spent by the Trust, 
hampered by COVID and our inability to source 
much of the usual in-kind support we receive.  
 

We would also like to acknowledge the passing of 
much-loved volunteer and member of the CSF 
family, Sonia Dawson, who lost her battle with 
cancer.  Sonia’s friends and family remain involved 
at CSF, and the Frankston Community Appeal is 
now celebrated in her memory.  
 
As we near the end of this report, we’re filled with 
pride in the entire CSF team and have much hope 
for the future.  We understand the importance of 
you all, as does the community you serve.  
 
While tough times aren’t ending soon, 
unfortunately they often never do for people who 
fall through service gaps. Everything you do to 
help CSF, however big or small, makes a difference 
to our community and the CSF board will continue 
to ensure you’re well supported with the hard 
work you do.  
 
Thank you 

 
 
 
 
 
Sue Smith                       Steve Phillips 
Chair   Manager 
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The current COVID-19 pandemic restrictions have 
increased the demand for our services, and have 
had a significant impact on our ability to provide 
assistance to vulnerable residents in our city. 
 
To meet this demand, we were fortunate that the 
Department of Social Services substantially 
increased our funding for Emergency Relief by 
$442,388 to a total of $931,876. 
 
Frankston City Council also provided funding of 
$273,204, and together with donations from the 
Magistrates Court - $7,600 and general donations 
- $10,836, the amount available to fund our 
Emergency Relief Program was $1,223,516, an 
increase from the previous year of $689,280.  This 
is a record amount for the Centre. 
 
Total expenditure for the Emergency Relief 
Program was $1,188,158, with the bulk of 
assistance provided in Food Cards and Food, which 
totalled $714,848.  Assistance was also provided 
for Telephone/ Utilities $51,693; Optical/Medical/ 
Pharmacy $22,769; Accommodation/Rental 
$27,560; Household Goods $74,893; Car 
Registration/Licence /Repairs $43,300, and a wide 
range of other needs. 
 
Expenditure for Staffing was $66,163 with 
COVID-19 and Asset Purchases totalling $97,718. 
Administration net income was $22,576, and 
included Bank Interest $3,299 and donations 
$17,334.  This was a decrease of $31,853 from the 
previous year.  
 

 
 
 
 

Donations decreased by $18,895, which is 
understandable given the current financial 
climate. 
 
Net Expenditure was $37,664, an increase from 
last year of $5,853, and included Stationery/ 
Office Supplies $7,957; Supplies $2657; and 
Depreciation $9,683.00 - with the balance in 
general running expenses.  The $4,325 balance 
remaining from the 2020 Volunteer Grants 
Program was spent this year. 
 
The continued support of Frankston City Council in 
providing our premises, payment of major running 
expenses, extra Emergency Relief funds, and staff 
redeployment during COVID-19 is very much 
appreciated. 
 
We also acknowledge local businesses, 
organisations, residents and others for their 
ongoing support during these uncertain times.  
With growing community need, your support will 
continue to be even more important to us in the 
future. 
 
 
 
 
 
 
 
 

Terry Mackay 
Treasurer 

TREASURER’S REPORT 
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EMERGENCY RELIEF FINANCIAL EXPENDITURE (FOR CLIENTS) 2020-2021        2019-2020 
Food Vouchers $357,801 $196,265 
Food $357,047 $94,193 
ER Asset Purchases/Equipment Hire (ie: Refrigerated Van hire/food equipment purchases) $74,893 $0 
Household Goods $73,511 $37,747 
Utilities/Telephone $51,693 $23,193 
Vic Roads Registration/Licences $43,300 $18,450 
Travel $29,164 $18,370 
Accommodation/Rental $27,560 $26,249 
Optical/Medical/Pharmacy/Dental $22,769 $16,159 
Removal/Storage $14,994 $8,891 
Education/Employment/Miscellaneous Assistance $13,765 $25,508 
School Text Books/Fees $13,169 $10,815 
Laundry $4,089 $2,645 
TOTAL ER FINANCIAL EXPENDITURE 

 
$1,083,755.00 $478,485 

EMERGENCY RELIEF IN-KIND DONATIONS (FOR CLIENTS)   
Food $316,645 $231,352 
Other Goods $39,705 $20,537 
Christmas Appeal $18,575 $33,645 

TOTAL IN-KIND DONATIONS $374,925 $285,534 

TOTAL EMERGENCY RELIEF CLIENT ASSISTANCE $1,458,680.00 
 

$764,019 
 

EMERGENCY RELIEF COMPARISON – COMBINED FINANCIAL EXPENDITURE 

 
 
 
 
 
 
 
 
 
 
 

 

EMERGENCY RELIEF CLIENT ASSISTANCE 
2020-2021 BREAKDOWN 
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Following a record breaking 2019-20 financial year of 
Emergency Relief (ER) provision, CSF has almost 
DOUBLED these efforts during the 2020-21 period, 
taking our client related ER assistance (combined cash 
and in-kind) from $764,019 to a record $1,458,680.  The 
major component of this increase is additional grant 
funding from both the Federal Government’s 
Department of Social Services (ER) and Frankston City 
Council.  
 
Emergency food purchases alone rose from $94k to 
$357k, almost a 280% increase in food costs.  Essential 
vouchers also totalled $357k, an 80% increase 
compared with the previous year.  Payment and supply 
of essential household goods (and repairs), such as 
fridges/washing machines rose by almost 100%, and 
totalled almost $75k.  
 
Payment of clients’ essential utility bills (power/gas/ 
water/telephone) rose by more than 120% and totalled 
almost $52k.  There was also an almost 135% increase 
in contributions towards car registrations/repairs, 
necessary for people to still attend employment, 
education, appointments and not become isolated. 
Medical related assistance, including essential medical 
scripts, also increased by 40%.  
 

In a number of these cases (23,047 total recorded ER 
cases - instances of client assessment/support), there 
were 1,337 occasions where the person being helped 
didn’t receive any income.  This included people 
recently out of work and/or ineligible for any 
government supported payments.  This was a 160% 
increase in support to people with no income from the 
previous financial year.   Imagine how difficult it is 
telling someone, telling a family, that you’re not able to 
assist them when they don’t receive an income.   
 

 
 
 
 

As part of our service model, we don’t put restrictions 
on how often people can contact us for help, this is one 
of the reasons why.  
 
The in-kind (donations) support listed is always a 
conservative estimate on the dollar value we receive 
from partners, including the likes of OzHarvest, Bright 
Sparqe (including Alex Makes Meals), and local 
supporters such as Operation Larder, local churches, 
temples, businesses, schools and service groups.  
Please see our supporters’ page for a more 
comprehensive list of these fantastic partners.  
 
It’s important to note that the ER breakdown on pg.7 
relates specifically to client assistance. It does not 
include spending on staff wages, facilities or anything 
admin related.  These cash figures are taken directly 
from our financial audits that are shared with our 
financial members and funders.   
 
We are fortunate to have a close relationship with 
Frankston Council that sees most staff wages and 
facility support provided to CSF in-kind.  
 
In terms of our ER client expenditure, it’s also 
important to mention the almost $75k for asset 
purchase and equipment hire. This included the 
ongoing hire costs associated with our refrigeration van 
and some food program needs, including some 
building/food storage modifications. We’ve still 
included this cost in our breakdown, as these costs 
directly relate to our food program.   
 
Unfortunately, with reduced ER funding anticipated for 
next financial year, CSF will be in desperate need for a 
grant or sponsor to continue hiring (and to potentially 
purchase) this necessary vehicle.  
 

EMERGENCY RELIEF (ER) PROGRAM 
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There has been no shortage of community members, 
both new and existing clients, who have continued to 
suffer through the pandemic.  Requests for help are at 
record levels and we’ve been up to the challenge.  Our 
ability to respond has been in no small part due to CSF’s 
amazing volunteers and the 12,000+ hours given to help 
CSF help others.  
 
Just as important has been the retention of our 
Operations team (Nancy, Gemma & Julian), along with 
Community Support Officers (Delkhoa & Krissie) and 
Manager (Steve).  Frankston Council have continued to 
support CSF with this crucial paid staffing, along with 
other casual support and redeployments.  
 
Like our volunteers/staff, our clients also come from all 
different walks of life, from our homeless to 
homeowners.  Our client gender breakdown shows that 
52% of unique clients (not including household count) 
identified as female.  We also had 168 unique aboriginal 
clients, a 27% increase from the previous year.  
 
In terms of housing status, 40% of all client assistances 
are to those who are considered as homeless (primary, 
secondary & tertiary homeless), 17% disclosing no fixed 
address. Those struggling to maintain private rental 
accounted for 36% of assistances and 6% owned their 
own home, including a handful of clients in their 90’s 
still needing ER help.  
 
In terms of income status, those receiving a Disability 
Support Payment accounted for the majority of client 
assistances (41%), followed closely by those on 
Jobseeker (37%) and those on the Aged Pension and 
Parenting Payments - each 5%. Those receiving no 
income totalled 6%. 
 
For every person lining up at 35 Beach Street for our 
free hot meals program, there is someone reaching out 
(over the phone) to our volunteer receptionists, often 
feeling hopeless, and unsure where to turn for help. 

 
CSF’s ER program has continued to be one of Victoria’s 
busiest, and we couldn’t do it without all our 
supporters, workers and partners.   

 

BREAKDOWN OF TOP 10 REFERRALS 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

BREAKDOWN OF TOP 10 CLIENT ISSUES 
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TOTAL NUMBER OF CASES / ISSUES / REFERRALS 
 

 2020-2021 2019-2020 % INCREASE 
     Total Emergency Relief Cases * 23,047 9,507 142.42% 

Total Recorded Client Issues 34,834 15,512 124.56% 
     Total Recorded Client Referrals 9,327 3,499 166.56% 
        *(Total number of times clients received ER assistance) 

 

TOTAL EMERGENCY RELIEF CASES BREAKDOWN 
 

Breakdown of ER Client Housing Types – Period 01 July 2020 - 30 June 2021 
 

 

 

       

 

 

 

 

 

 

   
 

Breakdown of ER Client Income Types - Period 01 July 2020 - 30 June 2021 
 

 
 

 
 

 
 

  

 

OPERATIONAL STATISTICS 

ALLOWANCE TYPE NO. 

Disability Support 9573 

Job Seeker 8446 

No Income 1337 

Age Pension 1270 

Parenting Payment 1049 

Carer Payment 587 

Job Keeper 282 

Other 235 

Family Tax Benefit 156 

Youth Allowance 112 

TOTAL 23047 
 

 

  

  

  

  

  

  

  

  

  

HOUSING TYPE NO. 

Rent (Private) 8385 

Public Housing 4001 

No Fixed Address 3876 

Share/Board/Rooming House 3192 

Own/Buy 1373 

Emergency/Crisis/Transition 1158 

Caravan Park 650 
Other  412 

TOTAL 23047 
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CHAIR – 

Susan Smith 

 
 

 

 

 

 

 

 

 

 

 
 

 

  

 

 

 
 
 
.  

 

 

 
 
 

 
 
 
 

 
 

 

.    

 
 
 
 

 

 

  
SECRETARY – 

Marisa Kleisterlee 
 

 
MEMBER – 

Glenda Girvan 
 

 
VICE CHAIR 1– 

Janet McCahon 
 

 
VICE CHAIR 2 – 

Anthony Glenwright 
 

 
TREASURER – 

Terry Mackay 
 

 
MEMBER – 

Ross Augustine 
 

 
MEMBER – 

Peder Whelan 
 

 

 

 

 

EX-OFFICIO 

MEMBER – 

Steven Phillips 
(CSF Manager) 

GOVERNANCE 
BOARD OF MANAGEMENT - MEMBERS & POSITIONS 

 

 
EX-OFFICIO MEMBER  

Steve Phillips 
(CSF Manager) 

 

COMMUNITY 

COMMITMENT & 

ACCOUNTABILITY 

STATEMENT 
 

CSF was established by local people for the people of 
Frankston in need of help.  We are accountable to 
our community members for the delivery of services, 
projects and activities through our funding bodies, 
partners, clients, members, volunteers and the 
Board of Management. 
 

The progress of our Strategic Plan will be monitored 
by the CSF Board and Manager.  It is our intention 
over the next 3 years to: 

 

 Maintain our strong commitment 
to supporting Frankston 

 Contribute to decreasing 
disadvantage in our community 

 Support our community’s most 
vulnerable people 

 Improve Services to meet the 
changing needs of our 
Community 
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CURRENT STAFF (JULY 2021) 
  

 

 

 

 

 
 

 

 

 
 
 
 
 
 
 
 
 

 
 

 
 
 

   

 

 

 

 

 

 

 

OPERATIONS COORDINATOR (Casual) - Julian Kilmartin  
Julian commenced volunteering with CSF in 2016, firstly on reception, then as an 
interviewer, before becoming a Team Leader, assisting volunteer interviewers in 
determining the level of support CSF can provide to clients.  In 2018 he was appointed 
to the role of Casual Operations Coordinator.  He has a Bachelor of Social Science, 
majoring in Psychology. 

COMMUNITY SUPPORT OFFICER - Delkhoa Allahyari 
Del joined CSF to complete her social work student placement in 2017.  After 
completing her placement, she continued to volunteer at CSF.  Del completed a 
Bachelor of Social Work (Honours) in October 2020, and commenced a full-time 
position as a Community Support Officer with CSF. 

COMMUNITY SUPPORT OFFICER - Krissie vanderVlugt 
Krissie has more than 10 years’ experience working in Mental Health and with 
Homeless Youth.  She joined the team as a casual in June 2020, and then as a 
Community Support Officer in October.  She has a Certificate IV in Youth, Mental 
Health, Alcohol & Other Drugs and Training & Assessment.  

 

 

MANAGER - Steve Phillips 
Steve joined CSF as a volunteer community worker in 2005.  He became a Board 
Member in 2008 and Manager in 2014.  He has a Bachelor of Communications and 
International Studies, with a professional background in case-management, 
counselling and social engagement programs, previously working for Monash 
University. 

OPERATIONS COORDINATOR - Nancy Jurisic 
Nancy joined CSF in 2013 and served on the Board of Management from 2015 until 
she was appointed as Operations Coordinator in 2016. Nancy has a Bachelor of 
Psychology and will be completing her Graduate Diploma of Psychology (Adv) in 
October 2021.  She has a professional background that includes crisis support with 
Lifeline. 

OPERATIONS COORDINATOR - Gemma Lambe 
Gemma has been a volunteer with St Vinnies and CSF for the past 3 years, and more 
recently completed a Diploma of Community Services.  Gemma commenced at CSF 
through student work placement, then continued on and became a Team Leader in a 
volunteer capacity.  In August 2020, Gemma commenced in an Operations 
Coordinator role. 
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ACTIVE VOLUNTEERS – 

OVER 5 YEARS OF 

SERVICE 

LIFE MEMBERS 

Pat Arthur* 1982 

Peter Lewis 52 Gwen Shenton* 1986 
Rhonda Holloway 32 Alan Coulson* 1987 
Barrie Holloway 28 Shirley Davies 1990 
Terry Mackay 26 Dorothy Lynch* 1993 

Anthony Glenwright   22 Margaret (Peg) Hess* 1996 

David Triplow          21 Sheina Thompson* 1996 

Louise Wilkinson   21 Peter Lewis 1998 

Stewart Harkness   18 Pat Runacres* 1998 

Jan O’Brien            17 Marie Wright 2000 

Chris Devine            13 Anja Cadle 2000 
Joy MacEwan            13 Joan Mitchell 2006 

Gail Forbes            12 John Tame 2006 
Illy Barnes 10 Terry Mackay 2008 
Susan Smith 10 John Murphy 2008 
Annette Newton            9 Carole Sweetnam 2009 
Patricia Bloom              6 Vicki Martin 2011 
Deb Simpson                  6 Maureen Macer 2011 
Glenda Girvan   5 Judy Caraher 2012 

Helene Newton    5 Susan Grogan 2014 

Lidio Bastidas   5 Peter Martin 2015 

Kerrie Firth   5 Stewart Harkness 2015 
(Those who volunteered a  Mary Ricca  2016 
minimum of 10 hours of time in  David Triplow  2018 
the financial year) *  Deceased 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

  
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
+ 

 

RECOGNITION OF SERVICE 
 

 

 

     29.12.1969 to 20.12.2020 

Sonia passed away in the presence of 
her loving husband (Rod) and 

daughters (Chloe & Tiarne) by her side.  
Being the special and selfless person 

she was, Sonia requested donations be 
made to the Frankston Community 

Christmas Appeal, which she assisted 
so dearly as one of our much-loved 

volunteers.  Sonia left a positive mark 
on everyone she met, including her 

friends and family that remain in 
contact with CSF and continue to  

help us in Sonia’s memory. 
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VOLUNTEER COMMITMENT 
 

ACTIVE VOLUNTEERS – 2020/2021 FINANCIAL YEAR 
 

ALLAHYARI, Delkhoa 

AHMED, Sam 

ANNABLE, Jackie 

AUGUSTINE, Ross 

BARBER, Col 

BARNES, Illy 

BASTIDAS, Lidio 

BLOOM, Patricia 

BORZATTI, Sharon 

BROWN, Annette 

BROWN, Susan 

CAPO, Carol 

CAPON, Brian 

CHECKLEY, Erin 

COOK, Heather 

COTTER, Melanie 

DEVINE, Christine 

ELLERS, Grant 

FIRTH, Kerrie 

FLOOD, Carmel 

FORBES, Gail 

FULLER, Vanessa 

GAILITIS, Jolene 

GILCHRIST, Susan 

GIRVAN, Glenda 

GLENWRIGHT, Anthony 

GODEFROY, Maree 

GOWANS, Mark 

GUASCH, Diva 

GUZYS-McAULIFFE, Nia 
 

HARKNESS, Stewart  

HART, Jaki 

HOLLOWAY, Barrie 

HOLLOWAY, Rhonda 

HUME, Manu 

HYSON, Aleta 

JANJUA, Arshdeep 

JOHNSTONE, Callum 

KENNEDY, Terina 

KILMARTIN, Julian 

KLEISTERLEE, Marisa 

KOK, Lionel 

KRAUSE, Samantha 

KUMAR, Sam 

LARGE, Chloe 

LEE, Amy 

LEICESTER, Brenda 

LESMONO, Lidya 

LEWIS, Peter 

MACEWAN, Joy 

MACKAY, Judith 

MACKAY, Terry 

MARTIN, Emma 

McCAHON, Gus 

McCAHON, Janet 

MEEHAN, Peter 

MILHAM, Kharlie 

MORRISON-STORY, Michael 

NEWTON, Annette 

NEWTON, Helene 
 

NORRIS, Aleysha 

O'BRIEN, Jan 

O'NEILL, Trish 

ONGARELLO, Michael  

PAYNE, Glen 

PAYNE, Sylvia 

PEARSE, Kay 

PHUNG, Bettina 

RAE, Armorel 

RAFFERTY-BROWN, Callan 

REEVE, Natalie 

SIMPSON, Debbie 

SMITH, Sue 

STANDEN, Jessica 

STRATFORD, Rapeeporn 

TAYLOR, Jeanette 

TAYLOR, Joy 

TEPAA, Syreeta 

THEXTON, Rhonda 

TRIPLOW, David 

VOLLER, Jenny 

WATTS, Heather 

WHELAN, Peder 

WHETTON, Ava 

WHITE, Carolyn 

WILLIS, Greg 

WILLIS, Hazel 

WOOD, Graeme 

WOOD, Lynne 

WUST, Joan 
 

OFFICIALLY RETIRED 
VOLUNTEERS - 2021 

FLETCHER, Ada 

GROGAN, Sue 

HARVEY, Lynne  

SPENDER, Diane 

WILSON, Roslyn 

 

TAX HELP 

BASTIDAS, Lidio 

 

STUDENT PLACEMENTS 

FLOOD, Carmel 

FULLER, Vanessa 

GAILITIS, Jolene 

HYSON, Aleta 

JOHNSTONE, Callum 

KENNEDY, Terina 

NORRIS, Aleysha 

STRATFORD, Rapeeporn 

 

TRUSTEES 

CAPON, Brian 

ONGARELLO, Michael 

WHELAN, Peder 

 

HONORARY SOLICITOR 

ONGARELLO, Michael 
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So here we are in our new COVID normal, and another year passes 
with PPE, hand-sanitiser and 1.5 metres between us.  When we 
think about what the team has been through over the past year, 
the words adaptability and resilience come to mind.  CSF has 
undergone some significant operational changes since COVID.  
Obviously, the main change for CSF was the closing of our reception 
doors with face-to-face assessments changing to phone-based 
assessments.  This was a fundamental shift for the volunteers, and 
yet, to the credit of those who were able to stay on, they were able 
to adapt to this change and find meaningful ways to connect with 
our clients.  A big part of what we do is advocacy and covering the 
cost of utilities.  The volunteers were able to continue this 
important work through email and SMS.  Our volunteers became 
very creative in finding ways to assist people! 
 

Our reception space became our new meeting area, with daily 
catch-ups to keep everyone informed and supported.  Many of our 
volunteers were affected with partners losing work, children home 
schooling and family members being at risk due to COVID. This 
meant that many needed to step away and be with their families, 
but for the volunteers that stayed, there was much to do! 
 

A purpose-built addition to the building, affectionately known as 
‘the bunker’, was provided so we could not only give out 
contactless food parcels, but also begin a lunch program that 
provided a hot meal daily for those doing it tough.  There was a 
need to recruit new volunteers as redeployed FCC staff returned to 
their roles.  Despite COVID, there were still over 129 expressions of 
interest to volunteer, particularly for those whose industry had 
closed due to COVID, like aviation and hospitality.  
 

Our food program volunteers needed to be bolstered as our 
demand for food assistance skyrocketed during the latter part of 
2020/2021.  We developed new relationships with food providers 
so there was an endless supply of food deliveries.  This food needed 
to be unpacked, sorted, recorded, stored, put away in the pantry, 
in fridges and freezers ready to be packed for our clients.  We also 
started a food parcel delivery service that was new to CSF.  At the 
peak of COVID, we were doing daily deliveries to members of our 
community who had no income/no access to Centrelink benefits.   
 
This required an enormous amount of coordination, which we were 
able to accomplish due to the incredible teamwork and 
camaraderie that exists at CSF.   
 

 
 

In terms of coordination, one volunteer is the master and had the 
most hours for the year, an astonishing 1,364!  Jeanette not only 
supported Steve (CSF Manager), but prepared the ever-changing 
roster, created/managed Excel documents that linked with each 
other to produce reports, ordered the food and helped were 
needed.  She is just one example of the many volunteers who do 
multiple roles and go above and beyond what is expected of them 
because of how much they enjoy being part of our team.  
 

We had a unique situation in which clients, who had no phone or 
funds to be able to call, still needed to contact CSF for assistance, 
so we provided phone cards so they could call and speak with a 
worker immediately.  When the receptionist came down the hall 
saying ‘booth call’, it meant drop everything and take the call as we 
couldn’t call them back, and we were lucky to have people on hand 
who could juggle multiple demands.  With phones running hot, we 
needed 2 receptionists to manage phones, knocks on our reception 
door, the bunker questions, handing out phone cards, parcels and 
making up of overnight bags as needed.  A big shout out to our 
team of receptionists, particularly Trish and Michael, who 
collectively did 1,261 hours, which also included interviewing.  
 

Another change was reporting to stakeholders that went on behind 
the scenes, which led to our administration team learning new 
procedures, and undertaking meetings/briefings so changes were 
explained/understood by everyone. To manage the increasing 
workload, new volunteers came on board to be trained/supported 
by our existing volunteers Glenda, Lynne, and Donna (FCC).  When 
we saw Glenda heading down the hallway, with paper in hand, we 
knew someone was in trouble for not using the right code!  
 
COVID was challenging for our community and there to listen and 
support them were our interviewers.  They regularly heard 
distressing stories of how people were being impacted by loss of 
work, no income, mental health declining, services closing and 
loneliness.  There was an enormous focus on team morale and 
regular debriefs, particularly at end of day.  To the credit of our 
Operations team, there has always been an open-door policy, and 
volunteers were always able to seek out support - if not with the 
Ops team, then with each other.  There is rarely a quiet shift at CSF, 
and even though this has been a particularly challenging time for 
everyone, the CSF team has rallied together to support not only our 
community but each other. The team bond between staff and 
volunteers has always been the strength of CSF. 

FINDING THE RIGHT PEOPLE - from the Operations Team 
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CSF VOLUNTEERS - 
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JOY MACEWAN 
 

 
Shortly after my retirement in 2007 I joined CSF as a volunteer receptionist.   
This was followed by completing the training course to become an interviewer. 
The reason I joined CSF was because I was seeking to become involved in the local  
Community, in what I saw was a worthwhile organisation.  The work that CSF  
undertakes has definitely confirmed that I chose the right charity. 
From a personal perspective, I have benefited from a deeper understanding of underprivileged  
people – whilst both at CSF and observing struggling members of the general public.   
It has definitely broadened my mind. 
Dealing with people from all walks of life and realising their circumstances can change completely -   
due to job loss, health reasons, partnership breakdown, etc has been eye opening. 
Working with likeminded people who wish to make a difference to all who find life a struggle is  
what connects the CSF Team and creates a wonderful working environment.   
There is no doubt CSF is life changing for many clients, and to be part of this process is very  
rewarding. 
Little did I envisage that I would spend 14 years at CSF so far!  Such is the strength of  
this amazing organisation that just keeps getting bigger and even better.   
I feel quite privileged to be a very small part of it. 

 

LIDYA LESMONO 
 I have had people asking me why I volunteer - this is what I tell them: 

During the 2020 lockdown I saw many people lose their jobs, struggling and needing  
help.  The situation they were in could happen to anyone!  I knew I wanted to help and  
give something back to the community, so I started to apply for volunteer work.   
December 2020 is when I joined Community Support Frankston as a volunteer in their food 
program.  I started during the Covid-19 pandemic, and until today I still remember when I got the 
phone call to come in and my first day at CSF, as we had Oz Harvest’s delivery arriving and the 
bench in the shed was covered with perishable and non-perishable food.   
Some days it can be pretty hectic because deliveries are arriving all at once, but everyone is always 
ready to jump in to help.  A lot of what we do is providing support with sorting perishable and non-
perishable food, assist with donation collections and making sure the pantry is stocked.  Everything 
we do, we have to follow strict food handling policies and procedures.  
I have always worked in the private sector, this is the first time I have volunteered at a non-profit 
organisation, and I must say it has opened up another passion of mine “lending a hand”, which  
I truly enjoy.  The double benefit of volunteering is something I love - while I get to meet  
new people, I am also helping others.  
During my time at CSF, I have made long-term friendships.  Everyone has been  
very supportive and professional. 
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COL BARBER 
 I joined Community Support Frankston as a volunteer interviewer in 2019,  

soon after I retired from Victoria Police.  Ironically I learnt about the great  
community work CSF does after leaving Victoria Police and while I was completing my  
Diploma of Community Development in civilian life.   
I’ve always been people and victim centric during my 28 years as a policeman, with strong 
empathy values, which is probably unusual in that career.  
This explains my attraction to volunteering at CSF and my enjoyment at still being able to give  
my time in helping someone who is less fortunate.   
Specifically, CSF tailors their services to the community needs and has fast responded to the 
latest impacts with COVID with more clients coming to the notice of CSF interviewers asking for 
food relief, rental assistance and help with bills due to COVID unemployment. 
I remember my many years of policing and connection at Christmas time with Xmas food 
hampers to some of our less fortunate victims of crime.  It was not unusual to find the police 
station hallway filled with Xmas Hampers, with police members taking them out on patrol! 
Having retired early in life, due to an injury at work, I miss my connection to work,  
camaraderie, teamwork, serving the public and the office banter and laughs that it gives.   
Volunteering at CSF strengthens your ties to the community and it personally gives  
me a few hours of what I miss, a sense of accomplishment and working again  
in a team environment. 
 

 

Volunteering at CSF gives me a few hours of what I miss, which gets me through the 

week!!  

 

Volunteering at CSF is an invaluable and ongoing learning experience.  It has  
broadened my understanding and knowledge of those who are less advantaged in  
our community and the barriers they often face.  It has highlighted gaps in the system,  
the importance of funding and various other services providing support. 
Working alongside both staff and volunteers at CSF who are likeminded and want to support 
those that are less fortunate is incredibly rewarding.  The rapport I have developed with others  
is lovely, and I’m glad to be a part of the team.   
I am grateful for the ongoing training and support that is provided to me - It is extremely 
important to have that in a community sector service when working with people in a continuously 
changing landscape, with each individual’s needs being so different.  
Working with clients to support their needs has involved a non-judgemental approach and a great 
deal of empathy and understanding. I have found that being person centred and mindful of those 
that are more fragile at times has meant that I have made connections with clients and they  
have felt safe to tell their story - allowing a level of trust to be formed so that they can share 
sensitive issues and appropriate support can be offered.  
I have also grown more confident providing necessary referrals for clients to other  

Services, or advocating for clients that are struggling and need that level of support. 
Through volunteering I have learnt to focus on what we can do for clients on  
any given day and the difference it makes to them having ER support.   

 
 

VANESSA FULLER 
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CASEWORKER – AMY LEE 

 
 

OVERVIEW 
 

Like a lot of other organisations and services, CSF casework 
looked a little different this year - flexibility was key.   
 
COVID-19 restrictions meant that we moved between an in-
person and telephone-based service delivery on a number 
of occasions.  This provided some challenges, however, 
adapting in this way meant that the casework service 
operated consistently to provide needed support to clients 
in and around Frankston across the year. This was so 
important because we know that our clients continue to 
struggle in a number of areas - financial difficulties, safe and 
affordable housing, mental health issues, social isolation, 
legal issues, and family violence continue to be prevalent.  
 
For some, these difficulties are exacerbated due to the 
impacts of COVID-19.  Consistent service is also a priority 
because casework can incorporate assistance that is not 
accessible through other local support services; it therefore 
provides vital support that some clients would otherwise 
not receive.  

 

SUPPORT PROVIDED 
 

When reflecting on the year, a number of positives came to 
mind. First and foremost, a long-term casework client 
achieved several personal goals - goals that he had worked 
towards for a long time and will ultimately serve to support 
his health and wellbeing.  CSF worked collaboratively with 
other services to support him to move towards his goals - 
multiple instances of advocacy and supportive listening 
were provided, along with provision of material and 
financial aid.  
 
 

 
 
 
 
Other clients also made changes and have taken positive 
steps towards their goals.  
 
Clients have accessed services to support their physical 
and mental health, sourced safer and more affordable 
housing, applied for additional/alternative support 
payments, and worked towards more sustainable 
financial situations.  
 
Of course, there were challenges too. Linking clients in 
with psychosocial and mental health support services 
proved difficult at times. Several support services were 
‘at capacity’ and not taking on new clients or had 
lengthy wait lists. Clients who required psychosocial 
support but did not qualify for the National Disability 
Insurance Scheme (NDIS) sometimes missed out on 
beneficial supports.   
 
Remote casework sessions also bring complications. 
Most casework supports can be provided via phone (ie: 
advocacy, supportive listening) and material aid was 
consistently available via delivery and/or pick up, 
however, for those without easy access to technology, 
the sharing of paperwork was difficult.  This negatively 
impacted the efficiency of advocacy and the completion 
of necessary applications/forms at times.  
 
The social connectedness provided via phone is also not 
quite the same as when you see and work with someone 
in person.  
 
In supporting clients, I have enjoyed working 
collaboratively with staff from a variety of other support 
services, including Good Shepherd (financial 
counselling) and Bolton Clarke, who have staff 
co-located at CSF.  Advocacy with various organisations 
has also been vital in supporting many clients. 
 
Ultimately, I think that casework plays an important 
adjunct to the other essential support that CSF provides 
the local community.   
 
Whilst I’m currently taking a break to recalibrate my 
work-life balance, I hope to see the casework program 
up and running again.  I also look forward to returning 
at some stage in the future. 
 

 

 

CSF CASEWORK 
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ADMINISTRATION 
The ever-increasing number of clients needing 
assistance since the start of the pandemic has 
meant a huge increase in the volume of data entry 
and other tasks for our Admin Team, particularly 
in relation to our Government and other reporting 
requirements.  A number of new administration 
volunteers were recruited throughout the year to 
alleviate the burden on existing team members – 
with the majority of the team pictured below: 
 
 
 
 
 
 
 
 
 
 

 

 

 

BROCHURES 

Updating brochures has been an on-going process 
this year, made even more difficult due to constant 
service changes, with our two main brochures – 
Where to Find Food Assistance and Homeless in 
Frankston – changing regularly.  We are currently 
undergoing a review of our 38 brochures with the 
hope of reducing / amalgamating many of them by 
the New Year.  

 
 
 
 

WEBSITE / SOCIAL MEDIA 
Our website remains a work in progress, with a 
brand new platform on the horizon.  CSF’s Facebook 
page continues to be an important tool in showing 
our followers just how important our supporters, 
volunteers and partnerships are to us.  It’s also a 
way that local Frankston residents have continued 
to reach out to us. 
 

DATABASE SYSTEMS 
With the huge increase in reporting requirements 
and a need to keep and collect data, our Database 
Manager, Barrie, has again been instrumental in 
making the necessary adjustments to our local 
database, for which we thank him, along with our 
local friends from Whole I.T. 
 

RECEPTION 
Going to a phone-based rather than walk-in service 
during the pandemic has seen our receptionists 
take on considerably more duties, which has seen 
the need to expand our reception team to two per 
shift to cover the volume of work.  Pictured below 
are some of our amazing receptionists: 
 
 
 
 
 
 

INFORMATION & RESOURCES 
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REACHING OUR COMMUNITY 
THROUGH SERVICES, PROJECTS & PARTNERSHIPS 

 
This year saw CSF host two major community 
events to support those doing it tough in 
Frankston. 
 
In association with Foodbank and the Rapid 
Relief Team, our Farm to Families Market was 
a huge success, with each individual receiving a 
15kg box of pantry staples, and up to 15kg of 
fresh fruit and vegetables.   
 
With the Rapid Relief Team cooking up a hearty 
brunch and the Foodbank Team turning up with 
their purpose built fruit and veggie van, 
everyone left the event filled up with good food 
and loaded up with plentiful supplies of food.   
 
With over 150 pantry boxes given out on the 
day, this event was extremely well received by 
the community and positive feedback on our 
social media page, so it was decided to hold a 
second event on RUOK Day. 
 
Although, due to COVID-19 lockdown, CSF were 
unable to provide a hot meal at this event, the 
community still attended in droves – all happy 
to receive their pantry and fruit/veg boxes, and 
have a chat to our staff and volunteers about 
the struggles they were experiencing with their 
mental health due to the pandemic. 
 
Hopefully 2022 will see CSF able to bring back 
some of our most popular events – including 
the Wall of Kindness, which provides warm 
winter coats/clothes for those in need, in 
particular the homeless. 
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REACHING OUR COMMUNITY 
THROUGH SERVICES, PROJECTS & PARTNERSHIPS 

 

 

 

 

 

CSF has continued our relationship with Bright Sparqe, 
a charity that is focused on caring for our homeless 
and most vulnerable community members, and which 
seeks to link food suppliers to charities so that excess 
food is not wasted.  Since our partnership began, we 
have received in excess of 300 meals each week that 
are distributed to the community in our food parcels, 
as well as thousands of fresh food items close to their 
use-by date. 

 

 

 

 

 

 

 

HINDU SOCIETY OF VICTORIA 

The amazing team of volunteers at the Hindu Society of 
Victoria regularly prepared in excess of 250 meals for 
CSF to collect and distribute to those in need through 
our Food Program – all provided free of charge. 

IGNITING CHANGE 

Igniting Change is a charity that 
is passionate about sparking big, 
positive change for people doing 
it tough in our community. 
They provide CSF with thousands 
of dollars’ worth of pantry items 
on a regular basis to ensure we 
can meet the huge increase in 
demand for food parcels we have 
experienced during the current 
pandemic. 

 

HOT MEALS PROGRAM  

Our Hot Meals program this year 
saw 11,346 hot meals distributed 
to members of our Frankston 
community, as well as over 20,000 
items of fruit, bread, face masks, 
hand sanitisers, clothing, toiletries 
and more.  This program currently 
runs 4 days a week from 12-2pm, 
with meals supplied by Frankston 
City Council’s Meals on Wheels 
team. 

 

With the COVID-19 pandemic, the past year at  
Community Support Frankston (CSF) has seen huge increases in demand for 

our services, particularly food related, and we have assisted an 
ever-increasing number of new clients experiencing financial/food hardship 

with the introduction of our Hot Meals Program and newly formed 
associations with meal and food providers: 
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REACHING OUR COMMUNITY 
THROUGH SERVICES, PROJECTS & PARTNERSHIPS 

 

 

 

 

 

 

 

 
BARRY DEAN PHARMACY 

 
MAMA LEE’S 

 

 

 
BUBBLES ON BEACH 

 
BABA ON WELLS 

CSF continues its association with many retail providers and amazing 
community organisations that we partnered with to provide programs and 

emergency assistance during the COVID-19 pandemic, including:  
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Community Development 
CSF believes that networking, engaging in feedback, 
knowledge and resource sharing are essential for the 
provision of efficient and effective services.   
 
Staff have maintained their involvement with the 
following community committees, peak bodies and/or 
organisations: 
 
•     Australian Council of Social Services (ACOSS) 

•     Community Information & Support Victoria 
(CISVic) 

•     Frankston City Strategic Homeless Alliance 

•   Frankston Emergency Relief Providers (FERP) 
Network 

•     Frankston Homelessness Network 

•     Frankston Hospital Mental Health Ward – 
community speaker (Ward 2 West) 

• Frankston Zero Committee 

•     Impact Volunteering 

•     Institute of Community Directors Australia 

•     Municipal Emergency Management Planning 
Committee (MEMPC) 

•     Municipal Emergency Recovery Planning 
Committee 

•     Peninsula Health Community Plate Action Group 

•     Peninsula Primary Care Partnership 

•     South Eastern Melbourne Primary Health 
Network (SEMPHN) 

•     Victorian Council of Social Services (VCOSS) 

•     Volunteering Victoria 

•  Westernport Regional Association of Community 
Information Centres (WRACIC) 

 
 
 
 

 

 

 

 

Bolton Clarke Homeless Persons 

Program (HPP) 
Bolton Clarke facilitates a co-located HPP at CSF, and the 
amazing Jodie Hodder (pictured above) works closely 
with CSF, Peninsula Health and the Housing & Rough 
Sleepers Program Outreach Workers to provide holistic 
primary healthcare to those people experiencing 
homelessness and to improve their access to general 
community Services.  Jodie also co-ordinates the 
Optometry Clinic (bi-monthly), and refers into the 
Mental Health Legal Clinic, whose workers also provide 
outreach at CSF. 

 
 
 

 

 

 

 

 

Operation Larder 
Operation Larder, our largest and most long-standing 
food pantry partners, continued to provide record levels 
of in-kind assistance, an incredible achievement for a 
small, local non-profit organisation whose main aim is to 
provide food relief for the Community of Frankston in 
partnership with CSF.  Operation Larder also continues 
to be an integral partner of the CSF Annual Frankston 
Community Appeal.

WORKING TOGETHER 
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Frankston City Council  
Frankston City Council’s (FCC) close partnership with 
CSF saw the provision of another much needed grant 
this financial year, as well as in-kind wages support for 
staff who were redeployed at CSF to assist in providing 
ER relief to the community.  CSF acknowledges FCC’s 
outstanding contribution to our ability to continue 
operations during the pandemic, and looks forward to 
building on this essential partnership in the future. 
 

Department of Social Services 
This financial year saw the Department of Social 
Services (DSS) provide additional funding to support 
CSF’s efforts in meeting the ever-increasing demands 
for emergency relief being experienced throughout 
the pandemic.  These additional funds allowed CSF to 
dramatically increase its level of assistance to those 
most vulnerable during these incredibly challenging 
times. 

 
 

 

 

 

 

 

Services Australia 
Community Engagement Officers (CEO) are provided 
by Services Australia (SA) to support those who are 
highly vulnerable in the community, particularly those 
at risk of homelessness, and CSF is one of their 
external locations.  Debbie (pictured above) is CSF’s 
co-located CEO, however, with the pandemic, Debbie 
is currently conducting telephone interviews with 
clients rather than face-to-face meetings. 

 

 

 
 

Frankston Magistrates’ Court 
The Frankston Magistrates’ Court has been a supporter 
of CSF since the 1980’s.  It provides CSF with funds from 
penalties imposed by a Magistrate as a condition of 

people placed on the likes of diversions programs.  All 

funds received through the FMC are distributed through 
our ER Program to assist with the payment of essential 
food, housing, emergency medical and pharmaceutical 
items, travel, accommodation and utility accounts. 
 
 
 
 

 

 

 

 

 

Good Shepherd Youth &  

Family Services 
In operation since 2002, Good Shepherd Youth & Family 
Services provides free and confidential financial 
counselling services through a dedicated office at CSF.  
Anna (pictured above) is CSF’s co-located Financial 
Counsellor, who provides one-on-one financial support 
and services to our clients, and enhances our wrap 
around service for vulnerable people. 
 

Australian Taxation Office – Tax Help  
Operational between July and October each year at CSF, 
the ATO’s Tax Help Program is a free and confidential 
service that assists those unable to afford to pay an 
Accountant to assist them.  Unfortunately, due to the 
pandemic, only a limited service was available at CSF this 
year. 

WORKING TOGETHER 
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TRUSTEES 

 
Peder Whelan 

 
 Brian Capon 

 
Michael Ongarello 

(Chairman) 
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30TH

 FRANKSTON COMMUNITY APPEAL 
“LIVE LOCALLY, GIVE LOCALLY” 

 

Every year CSF puts together hundreds of festive 
hampers through the Frankston Community Appeal 
(worth in excess of $100 each) for Frankston families in 
need, and through the donations of many local 
businesses, organisations and schools, CSF’s volunteers 
are also able to prepare hundreds of additional 
hampers for individuals, including our rough sleepers, 
because of their generosity. 
 

CASH & IN-KIND DONATIONS 
The Frankston Community Appeal donations for 2020 
saw the Trust Fund able to contribute a total cash 
component of $48,000.00 towards the cost of 
hampers, which is amazing considering we were in the 
middle of a pandemic!   
 
Also, despite the finalisation of the Silver Linings Trust 
Fund, Dr Mrin Nayagam still provided the largest 
individual donation for the Appeal. 
 
Record numbers of hampers and toys were able to be 
distributed to families and individuals in need through 
this year’s Appeal, and as well as giving us the ability 
to provide more family hampers, we were also able to 
give out many more singles and couples hampers 
when compared to the previous year – a record: 
 

 740 Festive Hampers 
(Across 2,000 people, including 1,000 kids) 

 
In-kind toys / gifts, with an estimated value of 
$4,270.00, were also received/distributed, with in-kind 
food donations tracked and given a conservative 
estimate of $14,305.00 – in total $18,575.00 worth of 
in-kind contributions.   

 

 
 

   
 
. 
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ACKNOWLEDGEMENTS 
FRANKSTON COMMUNITY APPEAL 2020 - MONETARY DONATIONS & GOODS IN-KIND SUPPORT 

 

Community Support Frankston would like to thank the following businesses, schools, organisations 

and individuals who donated food, vouchers, toys, goods, gave cash donations or raised funds which 

made the 2020 Frankston Community Appeal successful: 

 

Bayside Christian College 
Cake Decorators Association of 
Victoria 

Caring for You Nursing Agency 

Carrum Downs Bendigo Bank Branch 

Carrum Downs Bingo Hall 

Christian Science Society 

Colour Collections 

Forty Winks Prahran 

Frankston District Girl Guides 

Frankston & District Netball Club 

Frankston Football Club 

Frankston Wranglers Charity Club 

Freemasons Lodge of Honour 799 

Freestyle Interiors 

High Street Uniting Church 

Hope Early Learning Centre 

Inner Wheel Club of Nepean 

Karingal Lions Club 

Mt Eliza Anglican Church 

Mt Eliza Churches Inc 
 

Mums Supporting Families in Need 
Peninsula Kingswood Country  
Golf Club 

Pollard Insurance Brokers 

Ray White Real Estate 

Rotary Club of Frankston North 

Rotary Club of Frankston Sunrise 

Rotary Club of Latitude 38 

SAI Home Care 

Sandhurst Club 

Seaford District Guides Support Group 

Share the Dignity 

Somers School Camp 

Somerville Knitting Group 

Soroptimist International Inc 

Spider + Lily 

St Johns Primary School 

The Belvedere Club 

Variety Club of Australia 

Ziki Hair 
 

INDIVIDUAL 

CONTRIBUTORS 

Mrin Nayagam (Dr) 

Cassandra Allan 

Vanessa Bonasquet 

Fiona Caan 

Phil Cadby 

Damien Coyne 

Sonia Dawson 

Huy Family 

Andrea Lee 

K Parrish 

Rose Piper 

Stephanie Prince 

Jasmine Vivian 

Roslyn Wilson 

Anne Wood 
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MAJOR SUPPORTERS 
Community Support Frankston Volunteers  

Dr Mrin Nayagam 

Department of Social Services (DSS)  

Frankston City Council (FCC) 

Frankston Magistrates’ Court  

Operation Larder 

Rotary Club of Frankston Sunrise 

Lions Club of Mt Eliza 
Bendigo Bank 

 

REGULAR SUPPORTERS 
Aldi Frankston 
Alsco Medical Supplies 
Amrita Australia 
Anglican Parish Mt Eliza 
Balnarring Primary School 
Baptist Community Church 
Bayside Vicinity Centre 
Better Life Mobile 
Blessing Bags 
Bright Sparqe 
Brumby’s Bakery 
Busy Bee Honey 
Cool Rentals Van Hire 
Donation Chain 
Dotori & Co 
Elysium OSHC 
Essential Flavours 
E-view Group 
Foodbank  
Forty Winks Prahran 
Frankston High School 
Frankston Hospital 

 

 

 

 
 
Frankston Netball Association 
Frankston Peninsula Cricket Club 
Frankston Youth Central 
Freemasons Lodge of Honour 799 
Freestyle Interiors 
Gapfed Café 
High Street Uniting Church 
Hindu Society of Victoria 
Hocking Stuart Frankston 
Hoyts Cinemas Frankston 
IGA Seaford North 
Igniting Change 
Knit a Row & Go 
Kogan 
Langwarrin Christian Reformed Church 
Langwarrin Girl Guides 
Launch Housing 
Lions Club of Frankston 
Monash University 
Mornington Racing Club 
Mrs Mac's 
Mums Supporting Families in Need 
Nandos Carrum Downs 
Oakwood School 
Orwill Street Community House 
Oz Harvest 
Pantry 5000 
PARC Frankston 
PAWS 
Peninsula Health 
Peninsula Spas 
Pets of the Homeless 
Rapid Relief Team 

 
 

 
 
 
 
 

 
Red Hill Larder 
Ritchies IGA Frankston 
Rotary Club of Frankston North 
Rotary Club of Frankston Peninsula 2.0 
Royal Foods Hallam 
Seaford IGA 
Seaford Uniting Church 
Seventh Day Adventist Church 
Share the Dignity 
Sikh Volunteers Australia 
Somerville Community House 
St John of God  
St John's Primary School 
Two Pairs Each 
VACCA 
Woolworths Frankston 
Youth Services Fresh Group 
 

INDIVIDUAL SUPPORTERS 
Anne Wood 
Brendon Chynoweth 
Carrie Masia 
Gemma Goodwin 

Heidi Marie 
Jo Hodgson 
June Malcolm 
Mary Driver 
Melita McConchie 
Paul Edbrooke MP  
Peta Murphy MP 
Raelene Darcy 
Rose Piper 
Sonia Fielding 

 

SUPPORTERS 
Community Support Frankston would like to acknowledge all individuals who contributed, and the following 

businesses, schools, organisations and individuals who have kindly donated money or goods / services: 
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Page 30                 Community Support Frankston 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

  

 

  

 

 

 

  

CSF PHOTOBOARD 

It Takes a Community              Page 31 

 
 



 

Page 32                 Community Support Frankston 

 

 

 

 

 

 

All Donations over $2.00 are tax deductible.  What your 
donation will buy: 

 Meals for a homeless person 

 A school uniform 

 Help for a disadvantaged family or person to get 
back on their feet 

 

SUPPORT A PROJECT 
Community Development - talk to us about funding an 
idea you are passionate about - it takes a community! 
 

FUND VOLUNTEER TRAINING 
 Assist new volunteers gain accreditation through a 

recognised training course 

 Help a volunteer seeking future employment 
become ‘job ready’ 

 

 

 

 

 

 

 

 

 
DONATE PRODUCTS / GROCERIES 

Do you have a quantity of non-perishable food that is 
still in date? Contact us if you think you have something 
we may be able to give to our clients. 

 
 
 
 
 
 
 
 

FRANKSTON COMMUNITY APPEAL 
Our annual fundraising Appeal uses cash donations to 
buy groceries that make up family, couples and singles 
hampers that benefit local people who have been 
assessed as being in crisis at Christmas time and in need 
of food relief over the festive season.  In 2020, 1988 
people experiencing disadvantage in Frankston were 
supported through the Appeal. 
 
 

 
 
 

 

 
 

 

 

VOLUNTEER YOUR TIME 
Our support goes hand-in-hand with our volunteers 
giving people information, plus linking to specialist 
community services and activities, which help our clients 
improve their current life situation. For further 
information for potential volunteers please visit our 
website - www.frankston.net or contact Community 
Support Frankston on 9783 7284 if you would like to 
discuss how to become a volunteer. 
 

 

COMMUNITY SUPPORT FRANKSTON 
35 Beach Street, Frankston 3199 

Telephone: (03) 9783 7284 Email:  csf@frankston.net  Website:  www.frankston.net  
An accredited charitable organisation with ATO endorsement as a deductible gift recipient 

ABN - 95 426 151 625 
Registered Incorporation Number 

A 0000431J (Associations Incorporation Act 1981) 
Deductible Gift Recipient and Tax Exempt Charity entity 

(Income Tax Assessment Act 1997) 

HOW YOU CAN HELP 
 

 

 

 

 

http://www.frankston.net/
mailto:csf@frankston.net
http://www.frankston.net/
https://www.givenow.com.au/
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