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Our Services
COMMUNITY INFORMATION
Connecting vulnerable people in our community to appropriate services, supports and programs.

COMMUNITY ASSESSMENTS
Individualising intake sessions with trained community
workers to assess people in need.

V O LU NT E E R R E SO UR C E SE R VIC E
Promoting and providing volunteer opportunities and
community engagement.

EMERGENCY RELIEF WORK AND CASEWORK
Assisting people experiencing financial crisis with material
aid, personal and practical help.

AD V O C A C Y A ND R E FE R R AL SE R VICES
Providing access and linkages to specialised services and
workers.

SERVICE PARTNERSHIPS
Creating community links, networks and programs that
best serve the needs of people experiencing hardship.
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Reviews

From some of our clients...

“Great organisation supporting the community.”
“A wonderful welcoming place with staff and
volunteers who try to help all clients in need.”
“Thank you for treating me with respect, for
helping me, and for showing me where I was
going wrong financially. In one simple meeting I
made major headway and shouldn’t find myself
in that position again. Thank you again.”
“Your worker was lovely, caring, kind and made
me feel welcome and accepted without judgement. I think she deserves a huge XMAS bonus.”

@CommunitySupportFrankston
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Message
from the
Chair and
Manager

Since its humble beginnings in 1968 when
it was named the Frankston Citizens Advice
Bureau (CAB), Community Support Frankston
(CSF) is proud to be celebrating 50 years in our
community and was one of the first community
services to be established in Frankston.
CSF was the second CAB in Victoria and the first
to commence distributing Emergency Relief (ER)
assistance and to publish a book advocating
a progressive hand-up and empowerment
approach to ER.
The decision to expand CSF’s volunteer services
from community information and advocacy
to include material aid didn’t come without
criticism at the time. However CSF - as it’s always
been - was responsive to changing community
needs and provided sector-wide leadership that
helped pave the way for a more progressive CAB
service model.
While CSF’s service has grown, our principles
have remained the same. 50 years on, our core
services include the intake and assessment of
people experiencing financial disadvantage, basic
budgeting, community information, advocacy,
referrals, follow-up, supportive listening and
personal support to individuals and families.

“Community Support
Frankston, inspired by
nearly half a century of
volunteer community
workers, seeks the common
good through the fair and
equitable treatment of
our community’s most
vulnerable members. We
believe in providing services
that are impartial and
supportive of all diversity
and the right to a fair share
of Frankston’s resources for
all people.”
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Our volunteers give their time to help create a
Frankston where everyone has access to the
resources, services and opportunities that will
enable them to maintain a standard of living
equal to that enjoyed by the majority. While
we know this isn’t always possible, these ideals
helped to inspire CSF’s 114 volunteers to dedicate
a combined 15,762 hours to CSF services this
financial year.
CSF is more than just a place where people
can come and access essential material aid
(such as food, vouchers, assistance with bills,
housing costs and essential medicines), CSF is an
essential resource for local information, support
and advocacy for people in Frankston who have
nowhere else to turn for help.
As brilliant as our volunteer community workers
are, CSF is not a specialist service, but has
continued to co-locate and partner with other
services that assist in providing our clients
with a more holistic service wrap around. Colocation of the Bolton Clarke Homeless Persons’
Program nurse is one such partnership, which
also coordinates monthly optometry and mental
health legal services at CSF.

CSF also continues to co-locate two Good
Shepherd financial counsellors, who are a
great source of information and support to
our volunteer team, along with the Centrelink
community outreach worker, who spends a
full day assisting CSF clients with government
payment-related problems.
Frankston City Council (FCC) continues to provide
crucial in-kind and staffing support that CSF simply
couldn’t exist without. CSF was also grateful to
have had its 50-year anniversary acknowledged
by FCC through a special civic reception event
earlier this year. We acknowledge the Frankston
City Councillors, staff and the Mayor, Cr. Colin
Hampton, for his comments, along with Federal
MP, Chris Crewther for his stated commitment
to restoring CSF funding to previous levels.
Our volunteer caseworker program has also gone
from strength to strength with Amy Lee assisting
more than 30 clients with complex needs in her
first full year. Mental heath issues were the single
most frequent issue experienced by casework
clients, and we encourage you to read the full
report and case-studies in the following pages.
Over the past 12 months we have also worked on
bringing other services to our clients, including
a relationship with the Peninsula Health dental
program, free community haircuts - courtesy of
the MAYKO hair team - mobile showers thanks
to the Clean as Casper team, and a closer
relationship with Wellways to better engage
some of our clients with mental health support.
Along with our hosting of community events for
Homelessness and Anti-poverty weeks, the Wall
of Kindness free coats were also well received by
people in need of them.
CSF has continued to grow its financial and
in-kind support partnerships with a range of
partners, including those who have contributed
to our new storage and food facility, including
the Rotary Club of Frankston Sunrise, Igniting
Change, Feed Melbourne, Frankston City Council
and the Stronger Communities Program.
In terms of our pantry support, Operation Larder
continues to be our most significant supporter,
and we thank all of the local businesses, schools,
church groups and others that contribute
regularly to our ER program. Hocking Stuart in
Frankston is one such business that continues
to sponsor the bulk of funds needed for our hot
meal voucher program.
Community Support Frankston

We also wish to acknowledge the financial
contributions that have been made to our
ER and other programs by Bayside Shopping
Centre, Igniting Change Foundation, Frankston
Magistrates’ Court Fund, the R E Ross Trust
and the Silver Linings Charitable Trust that are
amongst our major supporters. Furthermore,
we congratulate Dr Mrin Nayagam on the
publication and success of her recent book, with
proceeds being directed to CSF.
The Frankston Community Appeal broke its
fundraising record from last year, making in
excess of $30,000, which has helped CSF and
the Frankston Emergency Relief Providers (FERP)
network to get more food hamper support to a
growing number of people in need of food relief,
including local families from special development
schools in Frankston. We thank State MP, Paul
Edbrooke for directing an Australian Hotels
Association grant to the 27 year-long Appeal.
Congratulations to CSF’s Ada Fletcher on winning
the IMPACT Volunteering, Frankston Volunteer
of the Year Award. Ada joins Sue Grogan, Barrie
Holloway and John Tame with 25 years of service
to CSF, while Peter Lewis, as a founding CSF
member, celebrates his 50 years of service.
It’s with great sadness that we lost three
members of the CSF family earlier this year.
Peter Verwoerd, Leon Zimmerman and Frances
Evans were all great contributors to CSF and we
miss them.
With more than 800 recorded volunteer names
in our 50 year history, it’s our volunteers who
have made our service what it is today and who
continue to help shape our future. We extend our
thanks and admiration to all of CSF’s volunteers,
leadership team members, paid staff and Board
of Management who freely give their time and
resources.
We look forward to another 50 years of dedicated
service to the Frankston community, helping
those who need it most.
Thank you.
Sue Smith 		

|
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Treasurer’s
Report
Community Support Frankston in its 50th year of operation
has again been a significant contributor in providing
assistance to those residents in our community who are
experiencing a crisis in their lives.
Total Emergency Relief income received was $348,641.
The major part of this income was again a Government
Grant of $250,326, which concludes our current contract.
We will again have to tender for the next round of funding.
We were also again fortunate to receive the support of
various businesses, organisations and residents, which
included Bayside Shopping Centre, Hocking Stuart Real
Estate, Igniting Change, Langwarrin Community Centre and
the Silver Linings Charity Trust, who provided donations
totalling $52,753. Grants and donations of $45,040 were
also received from the Magistrates Court, R E Ross Trust
and the Lord Mayor’s Foundation. This extra support was a
significant contribution to our assistance program.
Emergency Relief expenditure totalled $336,362, which
included the Coordinators wage and Audit/Internet fees of
$67,066.
Other significant expenditures were Food Cards $151,642,
Accommodation/Rental $27,047 and Car Registration/
Licence/Repairs $16,103.
Total Administration Income received was $75,591. This
included $42,214 in donations from various sources,
including Australian Hotels Association, the Rotary Club
of Frankston Sunrise and the Coles Group, who provided
discounts on our food card purchases.
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Other items of Income were bank Interest of $3,115, Good
Shepherd YFS $3,900 and reimbursements of $17,837.
Grants totalling $26,040 were also received and included
$9,750 from the Stronger Communities Programme
towards our new food and storage facility, Lord Mayor’s
Foundation, Feed Melbourne and Frankston Council.
Administration expenses totalled $48,061 and included
$27,589 towards the building and fit out of our storage
facility, depreciation $6,071 and general running expenses
of the centre.
The Lord Mayor’s Grant of $12,669 was also expended in
auspicing the provision of a new kitchen for the Avocare
food service.
We again acknowledge the ongoing support of Frankston
City Council, who provide our premises and pay the
ongoing major running expenses and staffing costs.
Many thanks also for the fantastic support received from
our community, businesses and organisations previously
mentioned in my report, and Ritchies Supermarkets
and Shepard Webster & O’Neill Audit P/L for providing
discounts on their products and services.
Terry Mackay
Treasurer

Emergency Relief Program
CSF’s Emergency Relief (ER) Program has had another busy
financial year recording 16,634 instances of ER provision
compared with 15,450 in the previous reporting period. 9,504
of these were instances of funded ER provision, with 7,130
being in-kind support - which includes clients who visit CSF
to take bread, fresh fruit/ vegetables and other perishable
items without necessarily waiting to see a community worker
(interviewer).
This financial year our ER program distributed more than
$500,000 in financial and material aid assistance to people
living within Frankston. This is quite astonishing considering
that Federal ER Grant funding has remained at a lesser amount
(following the 2015 cuts), but this does exemplify CSF’s ability
to respond positively to adverse changes, at both funding and
front-line service levels.
Over the reporting period, CSF volunteers distributed more ER
assistance in a 12-month period to disadvantaged people in
Frankston than in the organisation’s history. The rising rate of
homelessness in Frankston, as per the census housing data, is
also reflected in our statistics, with a steady increase in people
without housing seeking ER.
In terms of ER (financial aid) provided to clients, an additional
$43,054 was given out in the reporting period - compared
with the previous financial year - to people in Frankston
experiencing financial hardship. This included the distribution
of an additional $24,664 in food cards (totalling $151,641), as
well as providing $16,103 to help people with car registration
and repairs - with a growing number of people reduced to
living in their car - compared with $10,020 in the previous
reporting period.
Other major ER expenditure categories included funds spent
on our pantry food, $21,027 (increase of $4,084), essential
pharmaceutical, dental, optical and other medical costs
$10,147 (increase of $2,610), utility bills $9,022 (increase of
$1,036) as well as $27,047 towards rent in arrears, rent in
advance, and crisis accommodation for people in a housing
crisis. CSF receives no government funding for housing, but
continues to work closely with WAYSS and SalvoCare Eastern
to help people to gain or remain in housing.
CSF’s in-kind donations have also continued to grow, with a
conservative estimate of $239,689 in food and other material
goods being donated and distributed to clients, compared
with $216,716 in the previous reporting period. OzHarvest
was our single largest provider of recovered foods, delivering
11,474kgs of food, which they estimate to be 34,421 meals.

Community Support Frankston

Issues reported by our volunteers showed an increase in
presentations from people who are struggling with a range
of complex problems, including (but not exclusive to) more
people requesting help due to domestic violence, debt, mental
health, prison release and general health-related problems.
More often that not, people who re-present at CSF for
financial and material support simply can’t manage to live
on government-supported payments - particularly those
on a Newstart Allowance. CSF had a 20% increase in people
presenting and needing budgeting advice, and in many cases
there simply wasn’t enough income versus understandable
expenditure.

Breakdown of Client Issues - 01.07.17 to 30.06.18
DEBT/UTILITIES
2016-2017ACCOMMODATION
12%
19%

TRANSPORT
5%
SUPPORT
SERVICES
4%

EDUCATION
3%
EMPLOYMENT
2%

PAPERWORK
2%

LEGAL
7%

INCOME
18%

HEALTH
28%

There were 8967 client issues identified by our volunteers in
the reporting period, with the significant major category areas
being health (2572), followed by accommodation (1742) and
income (1576). Our total number of enquiries - which extends
to the information and advocacy side of CSF services - totalled
21,314, which represents a decrease from last year, but this
isn’t surprising with increased face-to-face encounters.
There was an increase in face-to-face assistance: 11,878
compared to 10,250 in the previous reporting period. With
more people coming to CSF asking for help, this puts increased
time pressure on our volunteers to record all client issues and
enquiries - instead prioritising less extensive wait times for our
often distressed clients.
Breakdown of client income sources showed that people
trying to survive on a Newstart Allowance made up 44% of
those receiving financial assistance, with those on Disability
Support making up 30%. Countries of birth breakdown show
that people from 66 countries other than Australia were
provided with ER assistance.
People born in New Zealand and Great Britain were the most
frequent countries of birth other than Australia. In terms of
Material Aid encounters by gender, CSF had a higher frequency
of male encounters (57%) compared with females .

|
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Emergency
Relief Statistics
2017 Breakdown of Emergency Relief (ER)
Emergency Relief Expenditure		
2018
2017
Food Vouchers		 $151,642
$126,978
Utilities/Telephone 		
$9,022
$7,986
Optical/Medical/Pharmacy/Dental 		 $10,147
$7,537
Food
$21,027
$16,943
Accommodation/Rental
$27,047
$28,247
School Text Books/ Fees 		
$5,379
$3,221
Travel 		
$5,763
$1,596
Employment Assistance 		
$842
N/A
Removal/Storage 		
$5,124
$5,097
School Uniforms/Clothing/Shoes 		
$456
$563
Household Goods 		
$5,050
$4,751
Miscellaneous Assistance 		
$6,480
$8,880
Vic Roads Registration/Licences 		 $16,103
$10,020
Laundry 		
$3,530
$2,739
TOTAL 		
$267,612
$224,558
In-Kind (Donations) 			
Food
$168,897
$171,297
Other Goods		 $46,157
$13,469
Christmas Appeal		 $24,635
$31,950
TOTAL In-Kind (Donations)		 $239,689
$216,716
TOTAL EMERGENCY RELIEF EXPENDITURE
$507,301
$441,274
Statistics		
Instances of Emergency Relief Provision (Funding) –
Non-pantry (in-kind)
–
TOTAL
Requests Breakdown
Men
Women
Via Agency
Other
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–
–
–
–

9504
7130
16,634

9565
5885
15,450

5425
4023
45
11

5308
4151
101
5

Operational Statistics
Total number of enquiries — 21, 314
		
Total enquiries:
Number of days open:
Total of Individual Contacts:
Face to Face Interviews:
Telephone Interviews:
Other forms of contact:
Enquiries about volunteering:

2018
21, 314

2017
24,490

221.5

219

12, 540
11, 878
615
47

11,423
10,250
1,112
61

226

205

Breakdown of Client Income Types - Period 01 Jul 2017 - 30 Jun 2018
NS Newstart Allowance
4172
DP Disability Support
2876
PP Parenting Payment
977
NI No Income		
505
NF Newstart + Family Benefit 235
CP Carer Payment		
204
YA Youth Allowance
174
AG Age Pension		
113
FA Family Tax Benefit
98
WC WorkCover 		
51

WC
Cover
WCWork
WorkCover

51

FA
FAFamily
FamilyTax
TaxBenefit
Benefi

98

AG Age Pension

113

YA Youth Allowance

174

CP Carer Payment

204

NFNFNewstart
Newstartplus
plusFamily
FamilyBenefit
Benef

235

NI No Income

505

PP Parenting Payment

977

DP Disability Support

2876

NS Newstart Allowance

4172
0

500 1000 1500 2000 2500 3000 3500 4000 4500

Breakdown of Individual Contacts - Period 01 Jul 2017 - 30 Jun 2018
		2018
01 Monday AM
915
02 Monday PM
2219
03 Tuesday AM
933
04 Tuesday PM
1612
05 Wednesday AM 926
06 Wednesday PM 1858
07 Thursday AM 78
08 Thursday PM 1480
09 Friday AM
814
10 Friday PM
1705
		
Grand Total
12540

2500
2000
1500
1000
500
0

2018

Community Support Frankston

2017
1475
1069
1142
831
1580
1192
237
1351
1534
1012
11423

2017
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Governance
Organisational information
Community Support Frankston is a notfor-profit Incorporated Association. It is
an income tax exempt charity and has
deductible gift recipient status.
The Board of Management consists of
volunteers and is accountable to CSF
members for the performance and
outcomes of the organisation. Two full-time
and one part-time employed staff provide
leadership, direction and support to enable
our volunteers to provide the best-possible
service to the Frankston community.

Role of the Board of Management
The Board of Management is responsible
for setting the strategic direction for CSF,
establishing its policies, and for ensuring
that risks are adequately managed.
The Board meets monthly and comprises
nine members plus the CSF Manager. It
has both administrative and policy roles,
and is accountable to financial members
of the agency, to bodies from which the
organisation receives funding and to the
community.
Eleven meetings were held during the 20172018 reporting period.

Our Mission

In partnership with others,
Community Support Frankston
will provide information, support,
advice and advocacy to enhance
residents’ social, emotional and
physical well-being.
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Board Members and Positions
CHAIR: Susan Smith
Susan is a local Chartered Accountant
specialising
in
small
business
accounting and tax. She has a keen
community spirit and became a Board
member in 2010. She commenced as
Chair in 2013.
VICE CHAIR: Anthony Glenwright
Anthony is Product Development
Manager for a technology company
and is responsible for design, planning
and management of software products.
He has been a member of the Board
since 1998.
VICE CHAIR: Janet McCahon
Janet has long helped disadvantaged
folk in Frankston, including as President
of the Frankston Community Breakfast
for almost two decades. A past District
Governor of Rotary and a counsellor,
Janet started volunteering at CSF in
2016 and joined the Board in 2017.
TREASURER: Terry Mackay
Terry has been involved at the
Centre, both as a volunteer and a
Board member, since 1995. Terry’s
background is in banking, and he has
been Treasurer of the organisation for
21 years.
SECRETARY: Stewart Harkness
Stewart has been involved with the
Centre since 2003 and joined the
Board in 2005. He has a background
in organisational and counselling
psychology.

Governance

EX OFFICIO MEMBER: Steven Phillips
(CSF Manager)
Steve joined the agency as a volunteer
in 2005 and was a Board member
2008-2010. Steve has a professional
background in a number of communityrelated roles and has served as CSF
Manager since May 2014.

MEMBER: Jackie Galloway
Jackie is CEO of Peninsula Community
Legal Centre (PCLC), an independent
not-for-profit organisation that provides
free legal services to Melbourne’s
south-eastern communities. Prior to her
role at PCLC, she worked in the welfare
sector. Jackie joined the Board in 2016.

MEMBER: Ross Augustine
Ross is a retired local pharmacist and
past president and life member of the
Frankston Business Chamber. Ross is
also a past president of the Frankston
Sunrise Rotary Club. Ross was appointed
to the Board in 2017.

MEMBER: Leanna La Combre
Leanna has experience in working for
commonwealth and state government
departments in the areas of insurance,
risk management, policy, governance
and compliance. Leanna has been a
Board member since 2010.

MEMBER: Michael Forry
Michael is an experienced company
director and senior executive in
industrial manufacturing, defence
systems, IT and digital media. Michael
is a Graduate of the Australian Institute
of Company Directors and has an MBA.
He became a Board member in 2017.

MEMBER: Christine Tudor
Chris has a Masters in Social Work and
has over 40 years experience working
with vulnerable and disadvantaged
individuals, families and communities.
Chris has been involved with CSF since
2014 and joined the Board in 2017.

Our Values
Community Support Frankston, inspired by half
a century of volunteer community workers,
seeks the common good through the fair and
equitable treatment of our community’s most
vulnerable members. We believe in providing
services that are impartial and supportive of
all diversity, and the right to a fair share of
Frankston’s resources for all people.

Community Support Frankston

Our Vision
We work to help create a Frankston where
everyone has access to the resources,
services and opportuinites that will enable
them to maintain a standard of living equal
to that enjoyed by the majority.

|
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Trustees
Material Aid Trust Fund
This Trust Fund was formed in September 1993 to manage
donated money for emergency relief distribution.
Funds from the trust have been used during this time to purchase
non-perishable grocery items and shopping vouchers for special
festive hampers - given to families and individuals - along with
the purchasing of gifts and other items for young people in need.
Trustees are responsible for all donated funds to the Frankston
Community Appeal, also referred to as the annual Christmas
Hamper Appeal, which last year oversaw the distribution of 580
hampers to Frankston families in need.
The Trustees meet quarterly with the agency’s Treasurer and
Manager to receive reports and monitor the progress of the Trust
Funds.
The Frankston Community Appeal will be entering its 28th year
in 2018.

Michael Ongarello (Chairman)
Michael is a legal practitioner, who has practised predominantly
as a sole practitioner in Frankston since 1981. A former committee
member of Woorinyan Inc for 17 years, and founding member
of the Material Aid Fund in 1993, his interests include running,
keeping fit, trekking and watching most sports.

Peter Newman OAM
Peter is a former military officer who also held senior management
positions in commercial, health and the local government
sectors respectively. His military career spanned 30 years and he
continued to advocate for the welfare of defence members well
after his retirement. In 2015 Peter was honoured with an OAM.
Earlier this year Peter announced his retirement from the Material
Aid Trust Fund and we thank him for his years of dedicated service.
The trustees have recently appointed Peder Whelan as Peter’s
replacement to the Material Aid Trust Fund.

Brian Capon
Brian is a retired public accountant who is now involved in
consulting and volunteer accounting and administration. He has
been a member, including past President, of the Rotary Club of
Frankston North for 21 years.
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Staff
MANAGER
— Steven Phillips
Steve joined CSF as a volunteer community worker in 2005.
He became a Board Member in 2008 and Manager in 2014. He has a
Bachelor of Communications and International Studies, with a
professional background in case-management, youth work
and social engagement programs, previously working for Monash University.

OPERATIONS COORDINATOR
— Nancy Jurisic
Nancy joined CSF in 2013 and served on the Board from
2015 until she was appointed as Operations Coordinator in 2016.
She has a Bachelor of Psychology and Diploma of Counselling and
a professional background that includes crisis support with Lifeline
and vet nursing.

OPERATIONS COORDINATOR
— Donna Richardson (Part Time)
Donna joined CSF as a volunteer in 2010. She has qualifications
in Community Services and Training & Assessment. Donna
was offered the part-time Operations Coordinator position in
2013. Her background is in business administration and she was a
business operator and owner.

OPERATIONS COORDINATOR
— Annette Newton (Casual)
Annette joined CSF in 2011 and commenced in the casual
Operations Coordinator role at the end of 2015. She has
a professional background in Human Resource Management,
Counselling, and Training & Development of staff. She is also
a CSF Interviewer, Mentor, Team Leader and Trainer.

Leadership Team
With more than 100 volunteers,
CSF’s small team of paid staff
are greatly supported by the
members of the Leadership
Team, including Interviewer
Team Leaders Julian Kilmartin,
Gail Forbes and Ilme Barnes;
Admin Team Leader Glenda
Girvan; volunteer Case-Manager
Amy Lee; Roster Coordinator
Bridget Promm and CSF volunteer
Trainers Stewart Harkness and
Annette Newton.

Community Support Frankston
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Recognition of
Service
Volunteer of the Year
Congratulations to volunteer Ada Fletcher for
being named as Frankston City’s Volunteer
of the Year. Ada was presented with her
award, along with a $1,000 cheque for CSF, at
the Mayor’s Picnic event in 2017. Ava is also
celebrating 25 years of volunteering at CSF, and
is joined by Sue Grogan, John Tame and Barrie
Holloway in reaching this milestone. Meanwhile,
Peter Lewis is celebrating his 50th year with CSF.

Life Members
Pat Arthur*
Gwen Shenton*
Alan Coulson*
Shirley Davies
Dorothy Lynch*
Margaret (Peg) Hess*
Sheina Thompson*
Peter Lewis
Pat Runacres*
Marie Wright
Anja Cadle
Joan Mitchell
John Tame
Terry Mackay
John Murphy
Carole Sweetnam
Vicki Martin
Maureen Macer
Judy Caraher
Susan Grogan
Peter Martin
Stewart Harkness
Mary Ricca

1982
1986
1987
1990
1993
1996
1996
1998
1998
2000
2000
2006
2006
2008
2008
2009
2011
2011
2012
2014
2015
2015
2016

* Deceased

Vale Peter Verwoerd, Frances Evans, Leon Zimmerman
It was with great sadness that we lost three members of the CSF family earlier this year. Peter Verwoerd
(May 1938 – Feb 2018), Leon Zimmerman (Jan 1940 – Jul 2018) and Frances Evans (Jul 1924 – Jul 2018).
Both Peter and Leon were still active volunteer interviewers at CSF, while Frances retired in 2012. Peter,
Leon and Frances were all loved and well respected by Community Support Frankston and are missed by
their friends and family.
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Volunteer Commitment
Recognition of Service

Volunteer Commitment
2017 – 2018 Volunteers
Ilias Albanis
Del Allahyari
Ruth Anderson
Ross Augustine
Braiden Barnard
Ilme Barnes
Neil Barrington
Lidio Bastidas
Patricia Bloom
Annette Brown
Rita Cairney
Brian Capon
Sheree Chan
Patricia Chanter-Hill
Joelene Coker
Belinda Coruk
Sheron Collins
Jordan Comerford
Sonia Dawson
Christine Devine
Felicity Devine
Andrea Di Nardo-Lyall
Mariah Donnison-Hecker
Sharon Dowber
Joanne Driver
Grant Ellers
Lindie Erasmus
Daniel Fenn
Kerrie Firth
Suzanne Fischer
Ada Fletcher
Danielle Foenander
Gail Forbes
Michael Forry
Vanessa Fox
Glenda Girvan
Mollie Glaves
Anthony Glenwright
Susan Grogan
Hayden Grogan
Denise Hajdinjak
Tina Hanigan
Stewart Harkness
Lynne Harvey
Barrie Holloway
Rhonda Holloway
Judy Hooper
Cleo Jackson

Melinda Jackson
Stephanie Jamieson
Diane John
Karen Kaiser
Noreen Kam
Mary Karelas
Julian Kilmartin
John Kruize
Jenna Kruss
Paul Langridge
Leanna La Combre
Marion Lester
Amy Lee
Sharon Leggo
Peter Lewis
Emma Lowe
Joy MacEwan
Judith Mackay
Terry Mackay
Geoff Magor
Janet McCahon
Steven Mills
John Murphy
Nicola Myers
Jessica Myles
Annette Newton
Helene Newton
Christina Nicholson
Jan O`Brien
Michael Ongarello
Lorraine Patto
Glenn Payne
Sylvia Payne
Bridget Promm
Armorel Rae
Natalie Reeve
Alexandra Richardson
Chris Ryan
Debbie Simpson
Susan Smith
Diane Spender
Debbie Stafford
Katie Starkey
John Tame
Eileen Thompson
Amanda Thornbury
David Triplow
Christine Tudor

Community Support Frankston

Peter Verwoerd*
Emma Valentine
Bill Vincent
Joanne Weir
Breanne Wells
Peder Whelan
Ava Whetton
April Wickham
Roslyn Wilson
Wai Ching Wong
Graeme Wood
Lynne Wood
Adam Woodhead
Linda Wright
Joan Wust
Paige Young
Amber Zhong
Leon Zimmerman*
TAX HELP
Lidio Bastidas
Rita Cairney
Peter Lewis
Linda Wright
STUDENT PLACEMENT
Ilias Albanis
Del Allahyari
Jordan Comerford
Amber Zhong
TRUSTEES
Brian Capon
Peter Newman
Michael Ongarello
Peder Whelan
HONORARY SOLICITOR
Michael Ongarello

OVER 50 YEARS
Peter Lewis

50

OVER 25 YEARS
Rhonda Holloway
Ada Fletcher
Sue Grogan
Barrie Holloway
John Tame

29
25
25
25
25

OVER 20 YEARS
Terry Mackay

23

OVER 10 YEARS
Anthony Glenwright 19
David Triplow
18
Peter Verwoerd*
18
Roslyn Wilson
17
Stewart Harkness 15
Sheron Collins
14
Jan O’Brien
14
Eileen Thompson 11
OVER 5 YEARS
Chris Devine
Joy MacEwan
Bill Vincent
Gail Forbes
Leon Zimmerman*
Illme Barnes
Rita Cairney
Leanna La Combre
Susan Smith
Daniel Fenn
Lynne Harvey
Annette Newton
5 YEARS
Denise Hajdinjak
Sharon Leggo

10
10
10
9
8
7
7
7
7
6
6
6

5
5

*Deceased
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Finding the Right People
CSF service fun fact: Our busiest shift (in terms of number
of client encounters) was the Monday PM shift, followed
closely by the Wednesday PM crew. Not too far behind
in third place were the Friday PM interviewers.

Total Volunteer Hours — 15,762
CSF volunteers have had another busy but productive year
working to help some of Frankston’s most vulnerable and
disadvantaged members. CSF continues to see a rise in
the number of people coming through our doors, which is
reflected in an increase in the number of client interactions
this year.
In terms of our volunteer contribution this year, we have
a great mix of community members. Students and those
wanting to gain work experience in the welfare sector and
give back to the community contribute to a record number
of expressions of interest (EOI’s) to join the CSF team, with
226 compared with 205 in the previous reporting period.
It was decided after much consultation with our volunteers
- beginning late 2017 - that our data collection needed to
be updated and simplified. The workload for receptionists
and the community workers needed to be reduced so their
focus could be on supporting our clients.
A review of two years of CSF data code reporting discovered
that CSF accumulated 1100+ unique data codes yet
registered less than 200 of these (9+ times) over the period.
A review and revision of all CSF’s data codes, calling on CSF
volunteers for input, was initiated, and a more streamlined
process of data collection was introduced.
CSF keeps accurate statistics for government funding
requirements to inform our various stakeholders of issues
and needs of the most disadvantaged and vulnerable people
in Frankston. In changing the manner in which CSF retained
some of our data, there was an increased workload and
responsibility placed on the administration team.
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CSF has the good fortune to have an increase in retired
women with business and administration backgrounds
applying for volunteering roles.
They have added enormous value and expertise to the CSF
administration team, which needed to increase its numbers
this year to keep up with the amount of data collection
required due to the ever-increasing number of clients.
Special thanks goes to all our volunteers for being
understanding of this process, and we thank those who
gave up their time to attend additional training and for
attending our monthly case-discussion and guest speaker/
training groups.
This year saw a continued increase of long term homeless
clients presenting with a range of alcohol, drug and mental
health issues, with many continuing to fall through gaps in
mainstream services and having no real option for public
treatment.
Clients on Newstart Allowance increased, with many unable
to find accommodation in a real estate market where a
fortnight’s rent is often more than their payment amount,
and they are forced to decide between sufficiently eating
or paying rent.
CSF volunteers spend time listening to often distressing
stories of people let down by those they trusted and service
systems they don’t know how to navigate, fit into or are
eligible for. As a result, another focus for the operations
team was putting further procedures in place to ensure the
volunteers felt supported and were encouraged to debrief
with staff and each other.

People — Our Main Resource
Scope of Volunteer Roles

Training Offered to Volunteers 2017 -2018

Administration
Board of Management
– Meetings
– Agency Finances
– Working with Manager
– Sub-committees
Case Discussion Group Leaders
Database Development
Database Input and Support
Face-to-face Interviewing
Food Program Assistants
Telephone Interviewing
Information & Resources
Information Technology Support
Maintenance, Food Resources
Mentoring
Reception
Roster Coordination
Statistics
Tax Help
Team Leaders
Trustees

20 July
Case Discussion Group
		
– Centrelink - Online Services
– Walking Tour of Local Agencies
– Morning Tea at South East Water
17 August
Family Violence Workshop
– Identifying and Responding to Family
Violence
21 September Case Discussion Group
– Ergonomic / Workplace Safety Training
– Frankston Corrections
23 October
Building on Interviewing Skills
(Mornington CISS)
16 November Case Discussion Group
– DHHS
– FAMDAS
15 February
Annual CSF Information Day
15 March
Fast Tracker Training
5 April
Reception Morning Tea
19 April
Peninsula Community Legal Centre
9 May
CISVic Face to Face Ice Training
(Mornington CISS)
16 & 23 May Communication, Connections & Challenging
Situations (CISVic - Frankston South
Community & Recreation Centre)
30 May
Cultural Competence & Building Financial
Resilence (CISVic - Dandenong RSL)
26 June
Administration - New Stats Code Book
Training
28 June
Reception & Interviewers

Community Support Frankston

Training

Induction
– Orientation and police check (all roles)
Receptionists
On the job training
Mentoring
Training meetings
Administration & Data Entry
On the job training
Interviewers
– On the job training
– 50 hour competency based
training course (CHCCCS004)
– Mentoring and probation hours
– In-Service training attendance
– Case Discussion Groups
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CSF Casework

school costs ($449), clothes ($200), medical costs ($60)
and accommodation ($600). Food assistance was another
important source of support. Food parcels were provided
to more than half of clients at some period during their
casework engagement, while over one-third of clients
were recipients of food vouchers (the most common form
of emergency relief). Almost three-quarters of clients did
not receive any financial brokerage or emergency relief (excluding food parcels), emphasizing the importance of other
types of support such as advocacy, budgeting assistance
and referrals to external agencies.
Table 1. Types of support provided to 31 casework clients
Support Type

Volunteer Caseworker, Amy Lee

Overview
This has been my first full year as CSF caseworker and I have
continued to enjoy working with a variety of clients while
balancing my family life, work, and (almost!) completion of
post graduate studies. For me, the end of the year brings
the opportunity to look back over the year as a whole, as
well as to revisit some of the highs and lows experienced
by the individual clients I have worked with. This is a
valuable opportunity for reflection and planning. Listening
to each client’s story and individual goals has provided me
the opportunity to continue learning about the needs of
our local community. In particular, mental health issues,
significant financial difficulties, and lack of appropriate and
affordable housing continue to be brought up repeatedly
by casework clients as issues impacting them. The year
has also emphasised a number of local service gaps that
negatively impact upon our clients.
A total of 31 clients were seen as a part of the CSF casework
service this year. Of those, 4 clients successfully addressed
their goals or were referred to a service suited to assist
them to meet their goals, 10 continued to engage with
the casework process and work towards their goals, and
17 disengaged from casework before their needs or goals
could be fully addressed. The following sections provide a
summary of the types of support provided to these 31 clients
along with an overview of the issues they experienced.

Support provided
A variety of different types of support were provided
to casework clients (see Table 1). Financial brokerage
totalled $2,109 and included brokerage towards utility bills
($530), car registration or other associated costs ($270),
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% of clients receiving Total Amount

Financial brokerage		
Food parcels		
Emergency relief		
Food vouchers		
Meal vouchers		
Laundry vouchers		
Telstra vouchers		
Fuel vouchers		
Kmart vouchers		
Chemist letters		
Referrals			
Advocacy: Support Services
Advocacy: Consumer Services
Budgeting		

19%
58%

$2109
37 occasions

35%
3%
3%
3%
13%
0%
6%
39%
10%
26%
32%

$1510
$15
$45
$400
$450
$0
3 occasions

Casework client characteristics
An overview of the issues experienced by casework clients
is provided in Figure 1. Clients were considered to be experiencing each issue if it was present during the period of
casework engagement, or if it was thought to be contributing to the client’s current presentation. Mental health
issues were the single most frequent issue experienced by
casework clients, followed by significant financial issues
and homelessness/risk of homelessness. A vast majority
of clients experienced multiple issues (28 out of 31), with
the average falling between 3 and 4 issues per client. The
significant level of co-occurrence between issues highlights
the complexities that impact a client’s day to day life, and
begins to give an idea of the challenges and barriers clients
face when working towards their goals.
Figure 1. Issues experienced by CSF casework clients

Case Studies
(Clients’ names changed for privacy)

Shane

Linda

Not eligible for housing services as he was working and
not prepared to live in a boarding house.
Not able to engage with a mental health worker as he
was not able to acknowledge mental health as a problem.

Not eligible for housing service support as she resided
in a private rental property.
Not able to consistently search for alternative accommodation or employment due to feeling depressed and
anxious.

Shane was a man in his 40’s referred in the context
of homelessness, mental health and gambling issues.
He had been living in his car for several years and described feeling overwhelmed, depressed and hopeless
as a result of his lack of stable housing. He had a reliable income, but gambling issues limited the availability of this income for daily living expenses. Shane faced
a number of barriers to finding appropriate housing.
He was time poor as a result of his work commitments,
his computer literacy skills were limited (impacting his
ability to easily search and apply for properties), and
his rental history was dated and chequered. He was
socially isolated, having little contact with friends and
family.

Linda, a woman in her 60’s, was in the midst of significant financial difficulties when she was referred.
She received Newstart payments. Low income, ongoing high rental costs and daily living expenses
contributed to an unstable housing situation and
rental arrears, which were causing significant distress. Linda had a physical disability resulting from
a car accident a number of years ago. She also experienced mental health issues, for which she was
seeing a psychologist. Her mental health issues impacted her ability to consistently look for work or
alternative accommodation. Linda lived alone. She
was in regular contact with one of her sons and his
family, but had limited other social connections.

Shane consistently engaged with the casework process.
The sessions allowed him the opportunity to be open
about his current difficulties, which he felt uncomfortable discussing with friends and work mates. Practical
assistance was provided (e.g. completion of rental applications and writing of cover letters), along with referral for gambling counselling. With support, Shane
successfully applied to rent a room in a local property.
Mental health difficulties were ongoing, but Shane remained unwilling to link in with mental health support
services.

Practical assistance (e.g. assistance completing
forms), advocacy with both consumer and community
agencies, and a number of instances of financial brokerage and ER were provided. Referrals were made
to a number of community support and other agencies, including housing support service. Linda’s financial situation remains difficult, but she continues to
engage regularly with CSF casework. Mental health
issues were ongoing, but she had undergone a recent
psychiatric review and had seen some improvement
in symptoms.

Jessica

Not eligible for family violence support services as she did not identify her difficulties as family violence related.
Not able to readily engage with child protection as she feared losing her family.
Jessica was a woman in her 30’s who lived in public housing accommodation with her 5 children. She was referred
for casework in the context of ongoing family violence. No immediate safety concerns were identified as her husband was incarcerated. Legal issues related to the family violence were ongoing, which was causing significant
stress within the family. Jessica had a variable relationship with her immediate family and she had few other social
connections or supports. There were a number of financial difficulties identified, including several utilities debts.
Casework involved supportive listening in the context of the difficult situation Jessica was involved in. Advocacy
was provided with utilities companies, and there was also liaison with other agencies providing support to Jessica
and her family. ER and financial brokerage were provided on multiple occasions, including for school related expenses for her children.
Community Support Frankston
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Volunteer Stories
Why I volunteer at CSF

Peter
Lewis

Working at this Centre is a rewarding, satisfying and happy
experience. The people I have worked with over the years
are generous with their time and support. We continue to
enjoy great support from the community and other service
agencies.
There have been many changes in society, and this is
clearly reflected in the work we did at the CAB. There were
no computers, bankcards or mobile phones, we only had
the resources we brought with us. Our training was mainly
to ensure we were the “right” sort of people. Most of our
clients worked Monday to Friday, got paid in cash and had
little access to loans. Most children lived with their family
in a stable home.
As society changed, so did our services, and we were well
supported by “In Service Training” from people who freely
gave their time and expertise. I was able to catch up the
few sessions I missed due to work because they were
recorded on cassettes.
The shift to paying people into bank accounts and the
arrival of bank credit cards and Centrelink changed our
working methods. Clients were able to get into debt easily
and couldn’t pay their bills. This created many problems
and increased the complexity of the issues facing our
clients.
Computers were gradually introduced. The first lesson
was to show us what a mouse was and what it did! Our
first foray into food provision was bread. We had some
freezers to keep the excess. Now we have a larder,
vouchers and many more freezers to help people.
When new people join, we always seem to get on well
together, so here’s to the next 50 years.
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Delkhoa
Allahayri

Joining CSF in 2017 as a volunteer was a life changing
decision for me. Coming from a refugee background, it has
always been my desire to help those less fortunate within
the community.
I joined CSF through the RMIT program for student
volunteers. I was adamant that I would be suitable for
the position and able to assist clients in accordance to the
guidelines of the centre. Going into my first day at CSF, my
aim was to be empathetic towards clients and assist them
to the best of my knowledge. I soon came to learn that
at CSF it’s not about knowledge or experience, but rather
assisting the community in any way possible, relieving the
burdens that many endure.
As my time at CSF progressed, I realised that even if we
don’t have all the answers, we can still guide people to
services that they may not have known about. It also
means we are there to hear their stories.
The environment at CSF is caring and inviting for both
volunteers and clients, creating a safe place for those in
need. The office is a supportive environment, designed to
assist each other and share knowledge. We provide care
to clients by working collaboratively with interviewers and
management.
The most rewarding feeling is seeing clients appreciative of
our help during vulnerable times. Gaining this insight into
our community has helped shape my perspective, and I
endeavour to continue assisting these individuals.
Although my university placement has come to an end,
I am willing to continually commit to working at CSF,
and would highly recommend volunteering at CSF in any
capacity.

Information and Resources
Information Technology
IT Support and Databases
The IT Team is crucial in maintaining the agency’s IT
resources. Special thanks to Daniel Fenn for his major
contributions in keeping CSF’s hardware, software and IT
plan on track, and to Barrie Holloway for maintaining CSF’s
data systems, which are vital for our reporting requirements
and ongoing funding. Barrie was instrumental in developing
CSF’s revised database that was launched in 2018.

Administration
CSF has a dedicated team of specialist volunteers that
assist with our data, client and other information input and
management. A lot of work has gone into updating some of
our internal database standard operating procedures over
the past 12 months, and while there’s too many people to
name we appreciate all your time and efforts.

Brochures
Since the cessation of funding for the Special Projects
Coordinator role at CSF, a small team of volunteers have
continued to look after the content management of our 35+
community information brochures and www.frankston.
net website, which receives in excess of 100,000 hits each
year. CSF has been proactive with training and engaging
new and existing volunteers to assist with CSF’s information
management, including Work for the Dole participants.

Each year CSF prepares, produces and distributes
approximately 20,000 brochures. These are taken by our
clients and are also made into special information kits, which
are distributed to community agencies, schools, doctors
clinics, houses of worship and community centres. The
most sought after brochures are related to Food, Groceries
and Meals Support, Assistance with Bills, No Interest Loans,
Emergency Accommodation and Homelessness Support.

Social Media

CSF uses social media platforms such as Facebook and
Twitter to engage with the local community. We regularly
promote the agency’s services and other programs, share
good news, items of interest and use digital media to
acknowledge and thank our supporters.
CSF continues to admin the following Facebook pages with a
growing amount of followers now exceeding the thousands:
Community Support Frankston
Pets in the Park Frankston
Frankston Community Appeal

Public Internet Access

CSF has a commitment to provide free Internet, Office
software and web-based email access to the agency’s
clients. Computer users can type resumes, apply for jobs
online, print bank statements, contact Centrelink or friends
and family through social media.

Community Support Frankston

Social media platforms are a great way to engage with our
community and provide opportunities for awareness raising
and promotion. More importantly, they also provide an
opportunity for people in need of help to reach out to us,
ask and find out more about our services.
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Reaching our Community
Through Services, Projects and Partnerships
Hocking Stuart Frankston Meal Vouchers

Perishable Foods and Meals

Pictured above: Hocking Stuart (HS) Frankston have
continued to sponsor the majority of our monhtly bill
cost, paying for hot meals vouchers that are redeemed
at Mama Lee’s restaurant in Frankston by our clients that
don’t always have access to cooking facilities. HS Frankston
team have also been supportive of our 50th anniversary
promotion and we thank Adrian and his team.

CSF has continued to grow its perishable foods and meals
programs through relationships with national food recovery
agencies, other services and local businesses. In the 201718 financial year CSF received and distributed more than
16,000 kg’s of recovered foods, including fresh fruits and
vegetables, between OzHarvest, SecondBite and FareShare
alone.

Getting Mobile 2.0
Following the pilot of the Getting Mobile Project, connecting
people with a mobile phone and providing practical digital
literacy skills and assistince, CSF is still working in partnership
with low cost telco ’Better Life’ to connect vulnerable
people with a mobile phone in a sustainable way.
All too often we see people who are in debt with mobile
phone contracts. The Getting Mobile 2.0 program is about
connecting eligible clients with a free mobile phone and a
contract they can afford and be supported with.
CSF would like to develop a funding relationship with
a group or business that could help us keep more of
our clients conneceted with a mobile phone, allowing
them greater connection and support with services.
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The Avocare Kitchen Worx program has continued to be our
most reliable supplier of healthy pre-prepared meals. The
6000+ meals, cooked locally at Ebdale Community Centre,
are very important to our Emergency Food Relief program.

Reaching our Community
Through Services, Projects and Partnerships
Community Events @ CSF
CSF continued to play a leading role in organising and
hosting FREE community events for ‘Homeless Persons’ and
‘Anti Poverty’ Week events in 2017, working in partnership
with Frankston City Council, the Frankston Homelessness
and Emergency Relief Providers networks.
Hundreds of community members were engaged accross
both events, which provided access to hot meals, food,
clothing and wet weather give-aways. A ‘Wall of Kindness’
display providing free winter jackets was also provided
along with access to free haircuts, showers, dental and
podiatry checks (among other services).
We continue to receive positive feedback on these events,
and with shrinking services in Frankston, it also helps
to strengthen public understanding of the cause and
consequences of poverty and harship, and the impacts on
people and community.
It’s also important to acknowledge the schools, churches,
service clubs, organisations and individuals that regularly
donate food and other goods. We don’t go a day without
seeing one of you, it truly does take a community.

Community Support Frankston
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Reaching our Community
Through Services, Projects and Partnerships

Pets in the Park
Having commenced as a pilot program in October 2014,
Pets in the Park (PITP) Frankston is coming up to its fourth
year, and continues to have a tremendous impact on the
welfare of the animals and humans it helps.
CSF’s service and volunteers continue to play a significant
role in the PITP Frankston program, which has now
provided assistance to more than 250 animals, including
the program‘s 100th individual cat during the past 12
months. PITP Frankston is part of the PITP national charity
and is the first clinic to operate outside of Sydney.
The often busy clinics provide the pets of those who qualify
for the program with access to general health checks,
vaccinations, flea control, worming and other support at
the monthly clinic. CSF plays a coordinating role with client
referrals, reviews and with some of the admin based outof-clinic procedures.
The clinic generally takes place at the Frankston Football
oval and we are thankful for the use of these premises.
On behalf of the PITP Frankston program, we would like
to thank the partner clinics and supporters that have seen
PITP Frankston program go from strength to strength.
PITP wouldn’t exist without all the amazing vet, vet nurse
and administration volunteers. Without the program,
many of the animals that are assisted through the clinics
wouldn’t receive veterinary care.
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Reaching our Community
Civic Reception, 50th Anniversary

CSF’s volunteers and Life Members were honoured
at a special civic reception event, arranged by
Frankston City Council (FCC), in recognition of CSF’s
50 valuable years of service to the Frankston Community.

FCC Mayor, Cr Colin Hampton gave a speech and
presented a plaque to CSF chair, Sue Smith, that
included the words “we appreciate the high level of
commitment shown by the many volunteers who
have been involved with the service for the last 50
years”.

Community Support Frankston

A special video address by the now Prime Minister
of Australia, Scott Morrison MP also paid tribute to
all CSF volunteers part and present, while MP for
Dunkley, Chris Crewther MP spoke of the importance
of CSF’s services to the people of Frankston.

Opening its doors in 1968, CSF was one of the first
community services to be established in Frankston.
50 years is an achievement that we are extremely
proud of. We hope for a 100 years in Frankston milestone that continues to see us all working together
towards common goals, never forgetting those in
Frankston that have fallen on tough times.
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Reaching our Community
Through Services, Projects and Partnerships
Bubbles on Beach

Food & Storage Facility

Pictured above: CSF’s relationship with Nicole and Glynis at
Bubbles on Beach to provide a washing service for clients
that don’t have access to the necessary resources to keep
clothes and bedding clean has continued. More than just
a washing and drying service, the lovely ladies assist with
powders, conditioners and engage our clients in friendly
and dignified conversations.

Now in its final stages of completion, the food and storage
facility has had significant support from the Rotary Club
of Frankston Sunrise, through both donations received
through the annual charity golf day events and the manpower that continues to be provided with working bees. A
range of different funds and partners continue to support
this project.

Free Community Haircuts
CSF is grateful to Melissa and her dedicated team at
MAYKO Hair for attending CSF every 6-8 weeks, providing
free haircuts to people in Frankston that struggle to afford
one. Initially starting as a special community event service,
it’s been fantasitc having the MAYKO team and free
haircuts as a more regular feature at 35 Beach Street.
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Reaching our Community
Through Services, Projects and Partnerships

Barry Dean Pharmacy

Tax Help 2017— 2018

CSF’s payment for essential medicines for those in need
grew by more than 25% over the reporting period with more
clients struggling to pay for medications and essentials. It
was great to grow our relationship with Julie and her team
at Barry Dean Pharmacy, who continue to be understanding
and respectful of our clients.

Tax Help is a free and confidential service, provided from
1st July to 31 October, to low income earners to complete
their Tax Returns.
Established over 28 years ago, Tax Help has been assisting
a diverse range of people who meet certain criteria lodge
their Tax Return. Typically, clients accessing the program
are unable to afford to pay an accountant, find it difficult to
complete their own Tax Returns and are more comfortable
asking for assistance from someone in the community than
approaching a tax agent.
The Tax Help volunteers Peter, Rita, Lidio and Linda
responded to 130 appointments with 86 clients attending.
CSF also commenced Thursday evening appointments,
4pm – 6pm. All Community Volunteers are fully trained,
accredited and supported by the Australian Taxation Office.

Along with the 232 day passes for essential travel, Barry
Dean assisted us to commence providing MYKI cards to
clients, including to those with health related problems,
needing to access doctors and appointments.

Free Community Dental
CSF was pleased to grow its relationship with the Peninsula
Health dental team, who attended CSF on a few separate
occassions to provide FREE dental checks and schedule
priority dental work to some of our clients.

Clean as Casper
Clean as Casper has continued to provide its outreach
service at CSF on Thursdays as a free hot shower service
available to anyone, and is now joined by onevoice, which
operates Wednesday nights.
Clean as Casper also provides people with a space to sit,
have a conversation and feel included.

Community Support Frankston
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Working Together
Community Development
Community Support Frankston believes that networking,
engaging in feedback, knowledge and resource sharing are
essential for the provision of efficient and effective services.
Staff have been involved in the following areas:

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
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Australian Council of Social Services (ACOSS)
Community Information & Support Victoria (CISVIC)
Emergency Relief Victoria
Frankston Emergency Relief Providers (FERP) Network
Frankston Homelessness Network
Frankston Hospital Mental Health Ward - community
speaker (Ward 2 West)
Frankston Food Access Network (FFAN)
Frankston Magistrates’ Court Users Group
Impact Volunteering
Insitute of Community Directors Australia
Municipal
Emergency
Management
Planning
Committee (MEMP)
Municipal Emergency Recovery Planning Committee
Peninsula Health Alcohol and Other Drug Consumer
Advisory Group
Peninsula Primary Care Partnership
Rooming House Working Groups
South Eastern Melbourne Primary Health Network
(SEMPHN)
Victorian Council of Social Services (VCOSS)
Volunteering Victoria
Westernport Regional Association of Community
Information Centres (WRACIC)

It takes a community

Frankston City Council

In 1968, with foresight and initiative, Frankston City Council
(FCC) recognised the ability of its community to provide a
professional support and information service mainly staffed
and managed by volunteers. The organisation became a
benchmark for agencies of its type which utilise the services
of volunteers.
Community Support Frankston enjoys a crucial partnership
with FCC and acknowledges council’s valuable contribution
to the community by the provision of the full-time
Manager and Operations Coordinator staffing positions.
FCC also provides the office building and covers essential
maintenance and utility costs.

Bolton Clarke

Previously known as the Royal District Nursing Service
(RDNS), Bolton Clarke facilitates a co-located Homeless
Persons Program (HPP). The Frankston HPP nurse, Kathy
Rodis, has been providing services to CSF since July 2016.
The Bolton Clarke HPP aims to provide holistic primary
healthcare to people experiencing homelessness and
to improve their access to general community services.
Through the co-location of Kathy has also come the monthly
optometry and mental health legal service outreach
programs which further enhance CSF’s range of services.

Good Shepherd Youth and Family Services

Good Shepherd Youth and Family Services provides free and
confidential financial counselling services. These have been
co-located at the agency since 2002, extending to a second
office space dedicated to one-on-one financial counselling
support and services.

Department of Social Services (DSS)

In 1977 the Australian Government introduced the
Emergency Relief (ER) Program. Its purpose is to assist the
Agency deliver emergency, financial and other assistance to
individuals and families in immediate financial crisis.
Since 2015, the DSS’ “new way of working” competitive
grants have helped CSF provide ER material aid under the
Families and Communities Programme; Financial Wellbeing
and Capability (FWC) subdivision.

Department of Human Services
(DHS - Centrelink)

DHS employs Community Engagement Officers who provide
support to people of all ages who are highly vulnerable
(including those at risk of homelessness). These officers
deliver services to people outside the traditional Customer
Service Centre setting, with CSF being one location.
People are assisted in an environment in which they feel
comfortable, and where they can be supported by others,
including CSF’s community workers.

Operation Larder

The congregation of St Andrew’s Church in High Street,
Frankston formed the Operation Larder program in 1982.
CSF has a strong and respectful relationship with Larder
volunteers who continue, on a weekly basis, to supply food
items for distribution to residents in crisis.

Frankston Magistrates’ Court

The Frankston Magistrates’ Court provides funds that are
dispersed to the Agency from monetary penalties imposed
by a Magistrate as a condition of people ‘Undertaking to be
of Good Behaviour’. 100% of these funds are distributed
through CSF’s Emergency Relief Program and assist people
with the payment of essential food, housing, emergency
medical and pharmaceutical items, travel, accommodation
and utility accounts. CSF has worked in partnership with
Frankston Magistrates’ Court since the mid 1980s.

Australian Taxation Office

The Australian Taxation Department established a Tax
Help Program at CSF in 1989. The Agency has participated
in this program by providing accommodation, equipment
and support for the Tax Help volunteers working out of the
Agency. Those providing Tax Help are usually engaged in
other volunteering at CSF.

Mornington Peninsula Community
Connections

After Dr John Murphy founded Mornington Peninsula
Community Connections, he and the Agency have worked
together on a number of successful projects, including the
Getting Involved Project and the book Emergency Relief – A
Guide for Small Community Groups, which was distributed
throughout Australia. John continues to assist CSF in a
consulting capacity.

Their volunteers are involved with a number of church
and community groups. Operation Larder is an important
partner of the CSF annual Frankston Community Appeal.

Community Support Frankston
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Frankston Community Appeal
“Live locally, give locally”

580 Hampers were provided to assist 1742 people
(764 adults and 978 children) who resided in

27th Annual Frankston Community Appeal

Each year CSF seeks cash donations to buy non-perishable
groceries to put together festive hampers – each worth
approximately $100 - for Frankston families. Many local
businesses, organisations and schools run their own grocery
collection events and give CSF cash and in-kind donations
for our volunteers to make into additional hampers for
individuals, including our rough sleepers.

Cash and in-kind donations 2017:

580 Hampers with food and gifts were distributed to local
families and people living alone. These hampers were put
together using:

the City of Frankston.

15 Tubs Full Appeal

Village Clinic, Mt. Eliza, has been a major donor to the
Frankston Community Appeal for the last eleven years.
Their first target was to fill 15 fifty litre plastic tubs with
festive foods of a non-perishable nature. In 2017, the
Village Clinic doctors, nurses, receptionists and allied health
staff, patients and well wishers continued to do an amazing
job and were our largest provider of donated festive goods.

$31,682 total cash donations was a record breaker, and a
significant in-kind donation from Operation Larder supplied
300 units of ham, Christmas cakes, Christmas puddings,
custard and a further in-kind donation of cordial and mixed
lollies was provided thanks to the Frankston RSL.

A special mention to the Silver Linings Charitable Trust
for providing this year’s largest single donation and also
to Allison Monkhouse Frankston for sponsoring our
candlelights for the Frankston Festival of Lights Fundraiser.

Bayside Gift Wrapping
Thanks to the support of Bayside Shopping Centre, CSF
Volunteers and friends wrapped hundreds of presents
for gold coin donations, with all proceeds directed to the
Appeal.
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Acknowledgements
Community Appeal 2017 Monetary Donations and Goods In-Kind Support
Community Support Frankston would like to thank all the following people, schools, churches and other organisations who donated
food, vouchers, toys, goods, gave cash donations or raised funds which made the 2017 Frankston Community Appeal successful.

Australian Labour Party - Frankston East Branch
Australian Arrow Pty Ltd
Ballam Park Scouts
Barry Dean Pharmacy
Bayside Shopping Centre
Bayside Vicinity Centre
Bubbles on Beach
Cake Decorators’ Association - Frankston
Camp Australia
Centenary Park Golf Club
Centrelink - Frankston
Chelsea Nail & Beauty
Christian Science Society - Frankston
Church of the Latter Day Saints
City of Frankston
Cooinda Trefoil Guild
Cornish College
Country Women’s Association
Florence Small Group
Frankston Business Network
Frankston Council - Compliance Team
Frankston Garden Club
Frankston Library
Frankston Lodge Freemasons and Grand Lodge
Frankston Men’s Shed
Frankston Naval Memorial Club
Frankston RSL
Frankston Wranglers Charity Club
George Vowell Aged Care
High Street Uniting Church
Hocking Stuart Real Estate
Hoyts Frankston
Igniting Change
Inner Wheel Club – Nepean
Kingsley Park Primary School
Langwarrin Christian Reformed Church
Langwarrin Community Centre
Lions Club of Frankston
Lions Club of Karingal
Miss Velvet Boutique
Mt Eliza Anglican Parish
Mt Eliza Village Clinic
Operation Larder
Oz Harvest
Community Support Frankston

Nepean Industry Edge Training (NIET)
Peninsula Business Group
Peninsula Country Golf Club (Lady Members)
Peninsula Health Community Rehabilitation
Peninsula Health Social Club
Peninsula Hospital
Peninsula Kingswood Country Golf Club
Pollard Insurance
Ray White Real Estate - Langwarrin
SAI Home & Community Care
Sandhurst Golf Club
Seaford Girl Guides
Seaford Uniting Church
Seventh Day Adventist Church - Frankston
Share the Dignity
Silver Linings Charitable Trust
South East Water
St Paul’s Anglican Church
St Vincent’s De Paul Society
Toy Network
Variety - The Children’s Charity
Women’s Aglow Fellowship – Frankston

Individual Donations
Nathan Atkinson
Stephen Benstead
Susan Borg
Shantell Butler
Judy Caraher
Lilian Caton
Eileen Maycock
Warren Niblock
Prue Peachy
Kathy Ryan-Pfizer
Caitlyn Shepriff
Gina Taylor
John Thompson
Brenda Thurgar
Lynette Wilks
P & L Wilson
Jodie Wright
Gina Zhania
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Major Financial Supporters

Supporters
Community Support Frankston would like
to acknowledge anyone who anonymously
contributed and the following individuals,
businesses, organisations who have kindly
donated money or their products and
services.
A & T Plumbing
Anglican Parish of Mt Eliza
Anglicare
Avocare
Backpack Beds for Homeless
Bakers Delight
Banjos Bakery - Mornington
Banksia House
Barry Dean Pharmacy
Belvedere Primary School
Blessing Bags
Brumby’s Bakery Towerhill
Bubbles on Beach
BWS
Cake Decorators Assoc of Victoria - Frankston
Camp Australia
Caritas Group Mt Eliza
Celina’s Pizza, Pasta & Wings - Frankston
Chisholm Institute
Christian Science Society - Frankston
Christine Moss Oriental Groceries
Coles Supermarket - Frankston
Connect Christian
Cornish College
Country Women’s Association - Frankston
Curves
Donation Chain
Dromana Secondary School
Ebdale Community House
E-view Real Estate
Fare Share
Frankston City Council
Frankston Church of Christ
Frankston Community Centre
Frankston Garden Club
Frankston Heights Primary School
Frankston Hospital
Frankston Legal Centre
Frankston Library

Community Support Frankston

Bayside Vicinity Centre
Community Support Frankston Volunteers
Department of Social Services (DSS)
Frankston City Council
Frankston Magistrates’ Court
Hocking Stuart Frankston
Igniting Change
Lord Mayors’s Charitable Foundation
Operation Larder
R E Ross Trust
Rotary Club of Frankston Sunrise
Silver Linings Charitable Trust

George Vowell Aged Care
High Street Uniting Church
Just Peachie - Mornington
Knit-a-row-and-go (Karag)
Karingal Bowls Club
Kingsley Park Primary School
Knitting with Friends - Somerville
KOGO
Langwarrin Christian Reformed Church
Langwarrin Community Centre
Lions Club of Frankston
Maurice Blackburn Lawyers
Michael Ongarello & Associates
Mums Supporting Families In Need (MSFIN)
Mornington Primary School
Nirvana Eggs
Oasis
Operation Larder
Oz Harvest
Peninsula Business Group
Peninsula City Church
Peninsula Community Legal Centre
Peninsula Health
Peninsula Scarf Knit Group
Pets of the Homeless
Red Hill Cellar & Pantry
Ritchies IGA Beach Street Frankston
Rotary Club of Frankston Peninsula 2.0
Rotary Club of Frankston Sunrise
Safeway – Mt Eliza
Soroptimist International - Mornington
Seaford Uniting Church
S E Water
Second Bite
Serendipity Moments
Seventh Day Adventist Church
Simply Fresh Fruit Wholesale
Somerville Community Centre
Somerville Knitting

|

St James’ Church
St John of God
St John’s Primary School
St Kilda Football Club
St Luke’s Anglican Church
St Patrick’s Church Langwarrin
St Paul’s Anglican Church Frankston
St Thomas Anglican Church Langwarrin
St Vincent de Paul Society
Telstra
Two Pairs Each
Tyabb Primary School
Wall of Kindness
Wayne Ritchie’s - Frankston
WAYSS
Wellways
Willow Lodge
Women’s Aglow Fellowship Frankston
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How You Can Help

Frankston Community Appeal

This annual fundraising Appeal uses cash donations to buy
groceries that make up 300+ family hampers with identical
contents; these benefit local families who have been
professionally assessed as being in crisis at Christmas time
and in need of food relief over the festive season.

Make a Donation

Donations over $2 are tax deductible.
What your donation will buy:
• Meals for a homeless person
• Purchase of a school uniform
• Help a disadvantaged family or person get back on their
feet.

1742 people experiencing disadvantage in Frankston were
supported through the Appeal in 2017.

SUPPORT A PROJECT
Community development. Talk to us about funding an idea you
are passionate about, it takes a community.
VOLUNTEER TRAINING
• Assist new volunteers gain accreditation through a
recognised training course.
• Help a volunteer seeking future employment become
‘job ready’.

Donate Products, Groceries and New Items

Do you have a quantity of non perishable food that is still
in date? Boxes of disposable nappies for new mothers?
Contact us if you think you have something we may be able
to give to our clients.

Volunteer Your Time

Our support goes hand-in-hand with our volunteers giving
people information plus linking to specialist community
services and activities, which help our clients improve their
situation.
Read information for potential volunteers on our website

www.frankston.net

Contact Community Support Frankston on 9783 7284
if you would like to discuss how to become a volunteer.

Community Support Frankston
35 Beach Street, Frankston 3199
An accredited charitable organisation with ATO endorsement as a deductible gift recipient
ABN - 95 426 151 625
Registered Incorporation Number
A 0000431J (Associations Incorporation Act 1981)
Deductible Gift Recipient and Tax Exempt Charity entity
(Income Tax Assessment Act 1997)
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