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35 Beach Street Frankston
Telephone: (03) 9783 7284
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Our Services
COMMUNITY INFORMATION
Connecting vulnerable people in our community to appropriate services, supports and programs.

COMMUNITY ASSESSMENTS
Individualising intake sessions with trained community
workers to assess people in need.

VOLUNTEER RESOURCE SERVICE
Promoting and providing volunteer opportunities and community engagement.

EMERGENCY RELIEF WORK AND CASEWORK
Assisting people experiencing financial crisis with material
aid, personal and practical help.

ADVOCACY AND REFERRAL SERVICES
Providing access and linkages to specialised services and
workers.

SERVICE PARTNERSHIPS
Creating community links, networks and programs that
best serve the needs of people experiencing hardship.

Our Vision
We work to help create a Frankston where everyone
has access to the resources, services and
opportuinites that will enable them to maintain
a standard of living equal to that enjoyed by the
majority.

Reviews
From some of our clients...
“Frankston Community Support Centre really is a
great hub as a Centre of support for the community.
Caring team members.”

“A fantastic volunteer run organisation.”

“Great first point of contact for those who need
support within our community. Helpful in more ways
than you can imagine.”

“A fantastic local service provided to clients most in
need.”

@CommunitySupportFrankston
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Message from
the Chair and
Manager

It has been another busy year for all the staff
at Community Support Frankston (CSF) as we
continue to grow our services and reach more
people in Frankston who have fallen on tough
times. Requests for assistance from new and
existing clients continue to grow following the
closure of meals and other related services.
In turn, these reductions have made CSF’s
role in assisting some of Frankston’s most
disadvantaged more crucial than ever in our 49
year history.
With volunteers in Australia now asked to
contribute more than ever, it is only through the
commitment and dedication of our volunteers
that we are able to respond to the increased
community call for help in Frankston. This year,
CSF’s 114 volunteers contributed a combined
15,372 hours into our services, representing a
15% increase in both volunteer numbers and
hours since our last report. Valuing our volunteer
contribution is more than a dollar sign and it is
important to acknowledge that more than half
a million dollars of in-kind volunteer hours went
into keeping CSF a strong and vibrant service.

“Community Support
Frankston, inspired by
nearly half a century of
volunteer community
workers, seeks the common
good through the fair and
equitable treatment of
our community’s most
vulnerable members. We
believe in providing services
that are impartial and
supportive of all diversity
and the right to a fair share
of Frankston’s resources for
all people.”

Over the past 12 months CSF has met challenges
and remains responsive to changing community
needs. When meals, shower and other services
were disappearing from Frankston, we did
not step away from our responsibility and
accountability to some of our community’s most
vulnerable people. We have worked hard to
establish new partnerships and worked alongside
others to welcome new services to Frankston including mobile meals and a shower service –
while also creating new opportunities for local
groups and businesses to get more involved with
the important work of CSF.
Co-location of the Bolton Clarke (formerly Royal
District Nursing Service) Homeless Persons
Program nurse, Kathy Rodis, in July 2016 added
tremendous value to our service and was in part
a response to the increasing number of people
presenting at CSF with general health-related
problems. Unfortunately, those experiencing
absolute poverty struggle to access even basic
nutritional requirements to support a minimum
level of physical health, and our partnership with
the Homeless Persons Program continues to be
strong and successful.
This relationship is one of many that have come
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to exemplify the inclusive service wrap around
at CSF, with co-location of Good Shepherd
financial counsellors, extension of the Centrelink
community outreach worker now spending a
full day at CSF (due to service demand) and the
monthly optometry clinic and mental health legal
service (through our relationship with Bolton
Clarke). A particularly concerning statistic is that
57% of clients presenting for support at CSF selfdisclose problems with their mental health.
As brilliant as our volunteer community workers
are, CSF is not a specialist service, but we often
find that our volunteers are picking up the slack
in service gaps. Over the reporting period, we
have had an increase in acute team call-outs for
the likes of client mental health-related problems
(including suicide ideation). Rather than turning
people away, CSF has embraced its status as a
major ‘soft entry’ point in Frankston for people in
need of support beyond material aid assistance.
Our hosting of large community events - such
as the Frankston Homelessness Week and AntiPoverty Week events - is helping to unite more
services and people needing them.
CSF is thankful for the crucial in-kind and staffing
support that Frankston City Council provides as
our longest-standing partner and supporter. We
also wish to acknowledge the support of the R E
Ross Trust and the Frankston Magistrates’ Court
for their contributions to CSF’s Emergency Relief
program.
We acknowledge the Federal Government
Department of Social Services for the Emergency
Relief Grant funding. It was a great opportunity
for CSF to host federal treasurer, Mr Scott
Morrison MP, and the local federal member for
Dunkley, Mr Chris Crewther MP, earlier this year
and to discuss the front-line service impacts of
decreased ER funding and the widening service
gaps that our clients are falling through.
A big welcome to Amy Lee who recently assumed
the role of volunteer case manager, in which
she provides short-term intensive support to
clients with complex needs. Now in the final
stages of her neuropsychology studies, Amy is
one of a number of CSF volunteers who balance
study, work and other commitments with their
volunteering roles.

took place earlier this year which not only raised
much needed funds and awareness for CSF but
spread the important message of ‘homeless
not hopeless’ through the interactive ‘creating
change pods’ that told real-life stories of CSF
clients who had fallen on rough times and who
were helped by CSF’s volunteers and services.
The Frankston Community Appeal had its most
successful fundraising year to date and was
significantly assisted by some very generous
donations, events and more sustainable
fundraising ventures such as the Frankston
Festival of Lights. Congratulations to CSF’s
Joshua Hamilton for receiving the IMPACT
volunteering ‘Frankston Volunteer of the Year’
(youth category) award at the Mayor’s Picnic in
October 2016.

Thanks to the Rotary Club of Frankston Sunrise
who commenced building works on our shed
structure at the beginning of January and who
continue to support this project to completion.
We also thank Hocking Stuart Frankston who
have partnered with CSF to provide a monthly
donation to sponsor a bulk of our costs for
our ‘free hot meals vouchers’, providing meal
support for those without cooking facilities and
for the donation of our defibrillator unit.
Finally, we extend our thanks and admiration
to all of CSF’s volunteers, leadership team
members, paid staff and board of management
for all the hard work and dedication that goes
into making our internal culture so special. Your
professionalism and energy for helping those
less fortunate than the majority in Frankston
make CSF such a real and respected service.
Thank you.
Sue Smith 		

Steve Phillips

Thanks to Bayside Shopping Centre (Vicinity
Centres) for the ‘Creating Change Campaign’ that
Community Support Frankston
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Treasurer’s
Report
Community Support Frankston was again at the forefront
in providing assistance, support and Emergency Relief to
the residents of Frankston.
With the closing of City Life lunch and the Churches
breakfast services, further pressure was placed on the
agency’s resources to assist in filling this gap.
The agency played a vital role, with the support of other
organizations, in supporting residents who used these
services.
Funds received for Emergency Relief totalled $288,537, an
increase of $26,044 from the previous year.
Included in this amount was Department of Social Services
Grant $250,326,R.E.Ross Grant $13,500, Magistrates Court
$13,500 and Donations $10,934.
Expenditure on Emergency Relief was $281,292, an
increase of $5,709 on last year and included $52,251 in
Staffing costs.
A wide range of assistance was provided to clients and
included Food Cards $126,978, Utilities/Telephone
$7986, Optical/Medical/Chemist $75,37, Food $16,943,
Accommodation/Rental $28,247, Removal/Storage $5,097,
Miscellaneous $8,180 and Car Registration/Licence/
Registration $10,020.

Donations included Rotary Frankston Sunrise $20,300,
which included our Shed Project, Coles Group Ltd Food
Cards discount $7,630 and Langwarrin Community Centre
$2,500.
Prudent management of expenses by the board has
resulted in a satisfactory level of Administration costs
which totalled $43211, an increase of $3818 on last year.
General items of expenditure included Stationary Office
Supplies $3,868,Supplies $2,618, Miscellaneous $19,534
which included swags for Homeless $1,385,Coles Food
Cards $10,997 (reimbursed from Emergency Relief funds)
Volunteer Grants Programme $3 754, IT Equipment/
Maintenance $3,871 and Depreciation on Assets $4,637.
I would again like to acknowledge the ongoing support
of Frankston City Council and for the provision of our
premises and payment of major running expenses and
staffing costs.
Many thanks also for the financial support provided by
the many Organizations and Businesses which included
Rotary Frankston Sunrise, R.E Ross Trust, Magistrates
Court, Hocking Stuart Real Estate, South East Water and
Langwarrin Community Centre and to Coles Group Ltd,
Ritchies Supermarkets and Shepherd, Webster & O’Neill
Audit P/L for the discounts provided on their goods and
services.
Terry Mackay.
Treasurer.

Administration Income received totalled $61,820, a
decrease of $8,972. Main sources of this income consisted
of Bank Interest on Reserves $7,485, Donations $31,735,
Reimbursements $15,883.
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Emergency Relief Program
CSF’s Emergency Relief (ER) Program has had its busiest year
in our Material Aid provision history with 9,565 instances of
ER provision (by our community interviewers) compared with
5374 in the previous reporting period. On top of this, a further
5,885 instances of non-pantry items were recorded, which
includes people who visit CSF to take bread, bakery and other
perishable items at reception - without necessariliy seeing a
community worker.
With the closure of significant meals services in Frankston. CSF
played a significant role in the Frankston Council facilitated
interim meal arrangements which included sandwich lunches
being made available from our reception space twice per
week. Thousands of sandwich lunches were provided over the
12+ month period and aren’t included in our main ER program
statistics.
In terms of our Department of Social Services (DEX Reporting)
CSF’s main areas of session assistance included food parcel
and vouchers (7,672), material goods (782), rent and mortgage
assistance (284), utility bills assistance (209) transport
assistance (204), and health care assistance (126). These
sessions all include an assessment with one of our dedicated
and highly skilled community interviewers.
Following the 2015 cuts to Emergency Relief Grant funding and
the move to competitive tendering for funds, CSF needed to
rise to the challenge of keeping up with increased community
requests for help with less funding. CSF’s increase in volunteer
numbers is in no small part represented by a growing number
of food program volunteers who have assisted CSF to grow
its in-kind donations from a conservative estimate of $96,823
(2015-16) to $216,716 (2016-17).
Included in this in-kind support is an estimated 19,010kg’s
in perishable foods and 8,542 pre-cooked healthy meals
between Avocare and Fareshare deliveries. Meanwhile CSF
volunteers and partners assisted with sorting and distributing
the remaining 14,918kg’s (mainly fresh fruit, vegetables, eggs
and dairy items). We would also like to pay special mention
to the Operation Larder team who continue to be our biggest
pantry (dry goods) contributors, helping us to keep our food
costs down and funds directed to other material aid supports
for people in need.
CSF has also been greatly assisted by Hocking Stuart in
Frankston, coming on board as an Emergency Relief sponsor
over the reporting period to assist CSF in covering the cost of
our ‘hot meal voucher’ program.

Community Support Frankston

Despite the additional assistance provided, CSF has needed
to direct more funds to our Food and Food/Clothing/Petrol
Voucher costs, Household goods, Removal/Storage and
Miscellaneous assistance for people in need.
We have also needed to direct more ER funding to assist
people with essential pharmaceutical, dental, optical and other
medical costs and remain on the lookout for an organisation
to become an ER ‘sponsor’ and help us to offset a majority
of these costs. The laundry voucher initiative has been well
received by increasing numbers of people in Frankston who
don’t have access to washing facilities and a community
partner (i.e. local business) to assist with these growing costs
is being sought.
Included in the $8,180 miscellaneous ER assistance are medical
costs and transport for sick clients and car repairs with a
growing number of clients disclosing that they have no fixed
address and have resorting to living in their cars for shelter.
This is reflected in our volunteer interviewer issues reporting
which shows a rise in accommodation related problems for
clients 1895 compared to 1250 in the previous year. A minor
category break down shows an increase in homelessness (649
compared with 336), high rental costs (278 compared with
157) and home eviction (108 compared with
68) - based on client instances.
There were 10,320 issues identified by volunteer community
workers in the 12 month period, an increase from the 6,988
issues recorded 2015-16. All major category areas have
increased in terms of issues reporting and can be referred to
on pg.9 of the Annual Report. Our largest major category area
is health related problems with an increase in alcohol, drug,
general and mental health related presentations. We’ve also
seen an increase in clients that disclose having no income,
insufficient income or have income issues relating to prison
release.
Our increase in issues reporting reflects our service having
become much busier with our volunteers having responded
to 24,490 enquiries from 11,423 client contact, or roughly
2 enquiries per client contacts. This is also an increase from
11,174 enquiries from 7,136 client contacts (1.5 enquiries per
contact) in the previous reporting period. In terms of material
aid encounters by gender, CSF had more female than male
clients but a higher frequency of male encounters that were
provided with ER assistance following an assessment.
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Emergency
Relief Statistics
2016 Material Aid given – 15,450 Instances
Statistics
Instances of Emergency Relief Provision (Funding)
Non-pantry (in-kind)

–
–

2017
9565
5885

2016
5,374
1,248

Requests Breakdown
Men
Women
Via Agency
Unknown/Other

–
–
–
–

5308
4151
101
5

2,700
2,455
174
45

Breakdown of Emergency Relief expenditure (client ER assistance):
Food Vouchers		 $126,978
$121,986
Utilities/Telephone 		
$7,986
$11,843
Optical/Medical/Pharmacy/Dental 		
$7,537
$6,540
Food
$16,943
$13,019
Accommodation/Rental
$28,247
$38,507
School Text Books/ Fees 		
$3,221
$5,148
Travel 		
$1,596
$239
Childcare/Pre-school 		
$700
$497
Removal/Storage 		
$5,097
$4,370
School Uniforms/Clothing/Shoes 		
$563
$994
Household Goods 		
$4,751
$1,518
Miscellaneous Assistance 		
$8,180
$4,841
Vic Roads Registration/Licences 		 $10,020
$11,220
Laundry 		
$2,739
$304
TOTAL 		
$224,558
$221,026
In-Kind (Donations) 			
Food
$171,297
$67,978
Other Goods		 $13,469
N/A
Christmas Appeal		 $31,950
$28,845
TOTAL In-Kind (Donations)
    $216,716              $96,823
TOTAL EMERGENCY RELIEF EXPENDITURE
$441,274           $317,849
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Operational Statistics

Total number of enquiries — 11,174
		
Total enquiries:
Number of days open:
Total of Individual Contacts:
Face to Face Interviews:
Telephone Interviews:
Other forms of contact:
Enquiries about volunteering:

2017
24,490

2016
11,174

219

215.5

11,423
10,250
1,112
61

7,137
5,551
1,549
37

205

164

Breakdown of Individual contacts - Period 01 Jul 2016 - 30 Jun 2017
Row Labels
Grand Total			
			
01 Monday AM
1475			
					
02 Monday PM
1069			
				
03 Tuesday AM
1142			
			
04 Tuesday PM
831			
				
05 Wednesday AM
1580			
					
06 Wednesday PM
1192			
					
07 Thursday AM
237			
					
08 Thursday PM
1351			
					
10 Friday AM
1534			
					
11 Friday PM
1012			
					
Grand Total
11423			
					

1600
1400
1200
1000
800
600
400
200
0

Monday

Tuesday

Wednesday

Thursday

Friday

AM PM

Breakdown of major client issues July 2016 — June 2017
2016-2017
ACCOMMODATION
1895
EDUCATION
297
EMPLOYMENT
254
HEALTH
2883
INCOME
1851
LEGAL
686
PAPERWORK
250
SUPPORT SERVICES
429
TRANSPORT
481
DEBT/UTILITIES
1226

2015-2016
1250
101
285
1857
1311
467
140
355
308
825

Community Support Frankston

TRANSPORT
5%
SUPPORT
SERVICES
4%

DEBT/UTILITIES
2016-2017ACCOMMODATION
12%
19%

EDUCATION
3%
EMPLOYMENT
2%

PAPERWORK
2%

LEGAL
7%

INCOME
18%

HEALTH
28%
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Governance
Organisational information
Community Support Frankston is a notfor-profit Incorporated Association. It is
an income tax exempt charity and has
deductible gift recipient status.
The Board of Management consists of
volunteers and is accountable to CSF
members for the performance and
outcomes of the organisation. Two full-time
and one part-time employed staff provide
leadership, direction and support to enable
our volunteers to provide the best-possible
service to the Frankston community.

Role of the Board of Management
The Board of Management is responsible
for setting the strategic direction for CSF,
establishing its policies and for ensuring
that risks are adequately managed.
The board meets monthly and comprises
nine members plus the CSF manager. It
has both administrative and policy roles
and is accountable to financial members
of the agency, to bodies from which the
organisation receives funding and to the
community.
Ten meetings were held during 2016-2017.
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Board Members and Positions
CHAIR: Susan Smith
Susan is a local Chartered Accountant
specialising
in
small
business
accounting and tax. She has a keen
community spirit and became a board
member in 2010. She commenced as
Chair in 2013.
VICE CHAIR: Anthony Glenwright
Anthony is Product Development
Manager for a technology company
and is responsible for design, planning
and management of software products.
He has been a member of the board
since 1998.
VICE-CHAIR: Christine Tudor
(from March 2017)
Chris has a Masters in Social Work and
has over 40 years experience working
with vulnerable and disadvantaged
individuals, families and communities.
Chris has been involved with CSF since
2014 and became a board member in
2017
TREASURER: Terry Mackay
Terry has been involved at the
Centre, both as a volunteer and a
board member, since 1995. Terry’s
background is in banking and he has
been Treasurer of the organisation for
21 years.

The measure of a community is how it treats its most vulnerable members

MEMBER: Jackie Galloway
(from October 2016)
Jackie is CEO of Peninsula Community
Legal Center (PCLC), an independent
not-for-profit organisation that provides
free legal services to Melbourne’s
south-eastern communities. She has
worked in various roles at PCLC since
1998, including caseworker, program
management and executive positions.
Prior to her role at PCLC she worked in
the welfare sector. Jackie joined the
board in 2016

SECRETARY: Stewart Harkness
Stewart has been involved with the
Centre since 2003 and joined the
board in 2005. He has a background
in organisational and counselling
psychology.
EX OFFICIO MEMBER: Steven Phillips
(CSF Manager)
Steve joined the agency as a volunteer
in 2005 and was a board member
2008-2010. Steve has a professional
background in a number of communityrelated roles and has served as CSF
Manager since May 2014.

MEMBER: Janet McCahon
(from January 2017)
Janet has a wealth of involvement with
the marginalised and disadvantaged
folk of Frankston, including President
of the Frankston Community Breakfast
for almost two decades. A past District
Governor of Rotary International
and a counsellor, Janet commenced
volunteering at CSF in 2016 and joined
the board in 2017.

MEMBER: Noreen Kam

(to March 2017)
Noreen is a founder of Strategic Buyers
Group, a Melbourne based company
with a focus on socialy responsible
entrepeneurship and waste management.
Noreen has a background in supply chain
& logistics, having previously worked in
management roles with various private
multinational organisations. She joined
the board in 2015.

MEMBER: Michael Forry
(from March 2017)
Michael is an experienced company
director and senior executive in
industrial
manufacturing,
defence
systems
engineering,
information
techology and digital media. Michael is
a Graduate of the Australian Institute of
Company Directors and has an MBA. He
became a board member in 2017

MEMBER: Leanna La Combre
Leanna has experience in working for
commonwealth and state government
departments in the areas of insurance,
risk management, policy, governance
and compliance. Leanna has been a
board member since 2010.

Community Support Frankston
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Governance
Board of Trustees for
Material Aid Trust Fund
This Trust Fund was formed in September 1993 to manage
donated money for emergency relief distribution.
Funds from the Trust have been used during this time to
purchase non-perishable grocery items for hampers and shop
vouchers for the purchase of fresh food.
Trustees are responsible for all donated funds to the Frankston
Community Appeal, also referred to as the annual Christmas
Hamper Appeal which last year oversaw the distribution of 572
hampers to Frankston families in need.
The Trustees meet quarterly with the agency’s Treasurer and
Manager to receive reports and monitor the progress of the
Trust Funds.

Michael Ongarello (Chairman)
Michael is a legal practitioner who has practised predominantly
as a sole practitioner in Frankston since 1981; a former committee
member of Woorinyan Inc. for 17 years; and founding member
of the Material Aid Fund in 1993. His interests include running,
keeping fit, trekking and watching most sports.

Peter Newman
During his working career Peter was a regular military officer
then held senior management positions in the commercial,
health and hospital, and local government sectors.
Peter’s military career spanned 30 years and involved a complex
variety of regimental, command, staff and training appointments
including postings in South East Asia, USA and the UK. Peter is
now retired and concentrates on Rotary, his community activities
and responsibilities in helping serving and retired defence force
personnel, their dependants, widows and widowers.

Brian Capon
Brian is a retired public accountant who is now involved in
consulting and volunteer accounting and administration. He has
been a member, including past president, of the Rotary Club of
Frankston North for 21 years.
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Staff
MANAGER
— Steven Phillips
Steve joined the agency as a volunteer in 2005 and the board in 2008.
After spending time away with full-time employment commitments he recommenced at the agency as Manager in May 2014. Steve has a Bachelor
of Communications and International Studies, with a background in casemanagement, youth work and social engagement programs at Chisholm
Institute and Monash University.

OPERATIONS COORDINATOR
— Nancy Jurisic
Nancy joined CSF in 2013 and serverd on the board from 2015 until she was
appointed as Opperations Coordinator in April 2016. She completed her
Dip. of Counselling and is now undertaking a degree in psychology. Nancy
is a crisis supporter with Lifeline and has a background in vet nursing.

OPERATIONS COORDINATOR
— Donna Richardson (Part time)
Donna joined CSF as a volunteer in 2010. She has qualifications in Community
Services and Training and Assessment. Donna was offered the part-time
Operations Coordinator position in 2013. Her background is in business
administration and she was a business operator and owner.

OPERATIONS COORDINATOR
— Annette Newton (Casual)
Annette joined CSF as a volunteer in 2011. She has a business background in
Human Resource Management, Counselling and Training and Development
of staff. More recently she completed Certificate IV courses in Community
Services and Training and Assessment. Annette volunteers with the agency
as an Interviewer, Mentor, Team Leader and Trainer.

Leadership Team
CSF’s small team of paid staff are greatly
assisted by other members of the Leadership
team, including Team leaders Gail Forbes
and Ilme Barnes, roster coordinator Bridget
Promm and CSF trainers Stewart Harkness
and Annette Newton.

Community Support Frankston
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Recognition of
Service
IMPACT Volunteer of the Year

Volunteer Service
With a record number of new volunteers joining the CSF
team over the reporting period we have also said farewell
to some special people that have both retired and taken
a leave of absence. Included in the ranks are interviewer
and Life Member Judy Caraher, admin and reception guru
Louise Wilkinson, admin veteran John Thompson and
Interviewers Val Donald and Val Hassett.

Congratulations to volunteer Joshua Hamilton for being
named the winner of Frankston’s ‘Young Volunteer of
the year’ at the Mayor’s picnic event in September 2016.
This recognition of service came on the back of Josh’s
various roles at CSF, commencing in an admin role and
later becoming part of the reception, food program and
interviewing teams at CSF. A very vocal contingent of CSF
staff and volunteers were at the event to support Josh.

TAX Help Retirement
After 17 years of service to CSF clients through the
Australian Taxation Office (ATO) Tax Help program, Albert
Chivilo has said farewell to the role. Albert commenced
Tax Help volunteering in 2000 and has helped close to
1000 people on a low income to complete their tax return
(free of charge). Albert commented that he’s seen many
changes to the program over his journey, from paper
based returns to the online and myGov system.

Albert pictured on the far left.
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Life Members
Pat Arthur*
Gwen Shenton*
Alan Coulson*
Shirley Davies
Dorothy Lynch*
Margaret (Peg) Hess*
Sheina Thompson*
Peter Lewis
Pat Runacres*
Marie Wright
Anja Cadle
Joan Mitchell
John Tame
Terry Mackay
John Murphy
Carole Sweetnam
Vicki Martin
Maureen Macer
Judy Caraher
Susan Grogan
Peter Martin
Stewart Harkness
Mary Ricca

1982
1986
1987
1990
1993
1996
1996
1998
1998
2000
2000
2006
2006
2008
2008
2009
2011
2011
2012
2014
2015
2015
2016

* deceased

The measure of a community is how it treats its most vulnerable members

Volunteer Commitment
Recognition of Service

Volunteer Commitment
2016 – 2017 Volunteers
Braiden Barnard
Illme Barnes
Neil Barrington
Lidio Bastidas
John Beggs
Ian Blain
Patricia Bloom
Maggie Bourdan
Jenny Bretnall
Beverly Brigham
Irene Bynon
Rita Cairney
Judith Caraher
Albert Chivilo
Patricia Chanter-Hill
Joelene Coker
Sheron Collins
Jordan Comerford
Alexander Creswick
Chris Devine
Felicity Devine
Andrea Di Nardo-Lyall
Geogina Dickinson
Val Donald
Sharon Dowber
Joanne Driver
Grant Ellers
Lindie Erasmus
Deniel Fenn
Kerri Firth
Suzanne Fischer
Ada Fletcher
Gail Forbes
Michael Forry
Jackie Galloway
Sonja Geers
Glenda Girvan
Anthony Glenwright
Tina Green
Sue Grogan
Denise Hajdinjak
Suzanne Hamill
Joshua Hamilton
Stewart Harkness
Lynne Harvey
Val Hassett
Barrie Holloway

Casey Johnson
Taria Joyce
Karen Kaiser
Noreen Kam
Mary Karelas
Katerina Kavatziklis
Julian Kilmartin
John Kruize
Jenna Kruss
Leanna La Combre
Peter Laverack
Amy Lee
Peter Lewis
Marieka Liewes
Emma Lowe
Joy MacEwan
Terry Mackay
Judith Mackay
Janet McCahon
Meredith McHugh
Steven Mills
John Murphy
Nicola Myers
Jessica Myles
Pam Newman
Annette Newton
Helene Newton
Jennifer Ng
Christina Nicholson
Jan O'Brien
Emily Oldmeadow
Lorraine Patto
Vivian Pitcher
Sylvia Payne
Jacqueline Poole
Elisa Porziella
Bridget Promm
Armorel Rae
Natalie Reeve
Alexandra Richardson
Leyla Sahin
Naomi Sheath
Deb Simpson
Susan Smith
Dianne Spender
Debbie Stafford
Elly Stephens
Rosa Stone

Community Support Frankston

David Triplow
Carol Twiddy
Christine Tudor
Peter Verwoerd
Bill Vincent
Andrew Walton
Joanne Weir
Breanne Wells
April Wickham
Louise Wilkinson
Roslyn Wilson
Luke Winter
Leon Zimmerman

OVER 40 YEARS
Peter Lewis

TAX HELP
Albert Chivilo
Peter Lewis
Rita Cairney
Lidio Bastidas

OVER 10 YEARS
Anthony Glenwright18
Albert Chivilio
17
David Triplow
17
Peter Verwoerd
17
Louise Wilkinson 17
Roslyn Wilson
16
Stewart Harkness 14
Pam Newman
14
Jan O’Brien
13
Francine Chadwick 13
Sheron Collins
13
John Thompson
13
Val Donald
11
Eileen Thompson 10

STUDENT PLACEMENT
Meredith McHugh
Naomi Sheath
Jordan Comerford
TRUSTEES
Brian Capon
Peter Newman
Michael Ongarello
HONORARY SOLICITOR
Michael Ongarello

49

OVER 25 YEARS
Rhonda Holloway 28
Judy Caraher
26
OVER 20 YEARS
John Tame
Ada Fletcher
Sue Grogan
Barrie Holloway
Terry Mckay

24
24
24
24
22

OVER 5 YEARS
Chris Devine
Peter Laverack
Joy MacEwan
Bill Vincent
Gail Forbes
Val Hassett
Leon Zimmerman
Illme Barnes
Rita Cairney
Leanna La Combre
Susan Smith

9
9
9
9
8
8
7
6
6
6
6

5 YEARS
Daniel Fenn
Lynne Harvey
Annette Newton

5
5
5
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Finding the Right People
CSF service fun fact: Our busiest shift (in terms of
number of client encounters) was the Wednesday AM
shift, followed closely by the Friday PM crew. Not too far
behind in third place were the Monday AM interviewers.

Total Volunteer Hours — 15,372
Community Support Frankston (CSF) volunteers have had
another busy and rewarding year working with Frankston’s
most vulnerable and disadvantaged members. What stands
out this year is the huge team effort that’s gone into
servicing a much higher volume of client interactions across
interview and reception face-to-face encounters. There
were 10,250 of these encounters this year compared with
5,551 in the last reporting period.
CSF has had an increase in enquiries from people wanting to
volunteer at CSF in 2016-17 (205 compared with 164 in the
last reporting period) which is a 40% increase since 2014-15.
With the changing nature of volunteering CSF has a good
mix of new and more experienced community interviewers
and receptionists. In terms of gender representation our
ladies still make up the majority of CSF volunteers (75% of
the total) and 78% of community interviewers. The graph
of CSF volunteers by age below and shows quite a balanced
demographic
CSF VOLUNTEERS BY AGE
Under 25

25-39

40-54

55-64

65 and over

4%

32%

22%

21%
21%

A special mention to CSF’s first point of contact - our
receptionists - who rose to the challenge of the interim
meal arrangements (and a busier than ever front of house).
A special thank you to CSF volunteers on Tuesday and
Thursday afternoons who gave out sandwiches, yoghurts,
drinks and fruit to the many people queuing up at the
counter and out the door on some days.
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In response to the increased requests for help from people
struggling to make ends meet in Frankston, CSF significantly
increased its amount of perishable food being available so
there needed to be a recruitment of specific food program
volunteers to assist. We acknowledge and thank those who
have assisted with bread and bakery item pick-ups, now
operating 5 days per week.
We are also appreciative of the fact that while we have
specific volunteer roles (i.e. admin, reception, food, and
interviewers) it’s the extra team effort of everyone being
prepared to roll up their sleeves and help out where
it’s been needed. It’s the strong culture built on mutual
respect, community spirit and a sense of service to others
that binds us together and what we look for when recruiting
new people to the CSF team.
CSF has also added new faces to our administration team
that came on board continuing the existing work of data
entry of the statistics and filing that is needed to keep CSF
going. But there was the one task that had been left dormant
which was to update and format the procedures used by
reception, interviewers, administration and operations.
We were lucky to find Glenda Girvan who continues to
coordinate this project and has been instrumental in
organising the manuals and supporting the Operations
team.
Why CSF continues to grow is the dedication and
commitment of our volunteers in their desire to make
a difference to others. They turn up to their shifts with
enthusiasm and work as a team for the best outcome for the
client. 76% of new recruitments during the reporting period
have remained with us. Out of those who are no longer
with us, finding employment and family commitments have
been the primary reasons for our volunteer departures.
A lack of time is often cited as one of the reasons people are
not able to volunteer yet we are extremely fortunate at CSF
that so many of our volunteers do give extra of themselves.
There is a wonderful supportive culture in which the
volunteers encourage and mentor each other. Many are
involved in special projects on weekends and come along to
events held on days they are not rostered.

The measure of a community is how it treats its most vulnerable members

People — Our Main Resource
Scope of Volunteer Roles

Training Offered to Volunteers 2016 -2017
28 July  
11 August  
18 August
1 September
6 September
14 September
15 September
27 September
24 November
22 December
19 January
2 February
2 February
9 February
16 March
30 March
20 April
9 May
17 May
15 June
11 July
18 July
19 July
20 July
21 July

Administration
Board of Management
– Meetings
– Agency finances
– Working with Manager
– Sub-committees
Case Discussion Group Leaders
Database Development
Database Input and Support
Face-to-face Interviewing
Food Program Assistants
Telephone Interviewing
Information & Resources
Information Technology Support
Maintenance, Food resources
Mentoring
Reception
Roster Coordination
Statistics
Tax Help
Team Leaders
Trustees

Fast Track Interviewer Training
Mentor Training Session
Case Discussion Group - Salvocare Eastern
CHCCCSOO4 Interviewer Course
Recruiting & Retaining Volunteers
Case Discussion Group - WAYSS Housing & Essential
Tremor
CISVIC Conference - Volunteers & Staff
Impact Volunteering - Crimcheck presentation
Case Discussion Group - Salvocare Eastern
Case Discussion Group - Work & Health Safety
Case Discussion - General
CISVIC Training Course - General
Fast Track Interviewer Training
CSF Annual Volunteer Training Day
EWOV (Energy & Water Ombudsman VIctoria)
CSF Reception Training
Case Discussion Group - Dress for Success
Case Discussion Group - Department of Health and
Human Services (Centrelink)
Child First & Child Protection Training
Sentencing Advisory Council Training (You Be The
Judge)
CSF Mental Health Workshops 1
Lifeline - Suicide Prevention Training 1
Lifeline - Suicide Prevention Training 2
CSF Mental Health Workshops 2
CSF Mental Health Workshops 3

Community Support Frankston

Training

Induction
– Orientation and police check (all roles)
Receptionists
On the job training
Mentoring
Training meetings
Administration and Data Entry
On the job training
Interviewers
– On the job training
– 50 hour competency based
training course (CHCCCS004)
– Mentoring and probation hours
– In-Service training attendance
– Case Discussion Groups

|
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CSF Casework

Figure 1 provides a summary of outcomes for these 7 clients. A positive outcome indicates that the client’s goals
were met or that they had been referred to a service who
were suited to help them work towards their goals. A partial positive outcome indicates that the client remained engaged with the casework process and was working towards
their goals, while early disengagement indicates that the client disengaged from case work prior to successful efforts to
address their needs or goals.
Figure 1.

Volunteer Caseworker, Amy

Overview
This year saw the re-establishment of the CSF casework
service, with the caseworker role undertaken by Amy Lee
in a volunteer capacity. Amy joined CSF in early 2017 as
an interviewer before transitioning to the caseworker role
in May (2017). Through relevant work experience and
university placements, Amy has experience working with
a wide variety of clients, including those with complex
presentations.
During the first two months of the re-established casework
service, a total of 11 clients were referred to Amy. Of
these, 4 clients (36%) did not attend their initial casework
appointment and/or could not be followed up. The current
report thus reflects the remaining 7 clients that Amy
engaged with in a casework capacity. The time waited from
referral to a client’s first casework session ranged from 0-8
days, with 3 days being the average. Most clients worked
with Amy for multiple sessions (up to 5) during the relevant
period, with 3 remaining actively engaged with the service
at the end of the financial year.
Figure 1 provides a summary of outcomes for these 7
clients. A positive outcome indicates that the client’s goals
were met or that they had been referred to a service who
were suited to help them work towards their goals. A partial
positive outcome indicates that the client remained engaged
with the casework process and was working towards their
goals, while early disengagement indicates that the client
disengaged from case work prior to successful efforts to
address their needs or goals.
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Support provided
Table 1 provides an overview of the types of support
provided to casework clients this year. Financial brokerage
was provided for 2 casework clients, providing payment for
accommodation costs and car registration. This totalled
$496 across the two clients. In addition, we provided
food parcels to all but one of the casework clients, along
with various other forms of ER. The casework service
also provided other forms of support and assistance to
its clients. These included collaborative goal setting,
supportive listening, budgeting, referral to appropriate
support services, and advocacy with support and consumer
service on behalf of clients.
Table 1. Types of support given to 7 clients.

Support Type

% of clients receiving Total Amount

Financial brokerage
29%
Food Parcels
86%
Emergency Relief
Food vouchers
43%
Meal vouchers
14%
Laundry vouchers
14%
Telstra vouchers
0%
Fuel
14%
Kmart vouchers
14%
Chemist letters
0%
Referrals 29%
Advocacy : Support Services 14%
Advocacy :Consumer Service 57%
Budgeting
29%

The measure of a community is how it treats its most vulnerable members

$496
12 occasions
$170
$30
$45
$0
$30
$75
$0

Casework client characteristics
An overview of the issues experienced by clients who accessed the CSF casework service is provided in Figure 2. Clients were considered to be experiencing each issue if the
issue was present during the period of casework engagement, or if it was thought to be a contributor to the client’s
current presentation.
Figure 2. Issues experienced by CSF casework clients

and mental health issues, both of which were current issues
during the period of casework. Sarah also had an acquired
brain injury, which she felt impacted her memory and thinking
skills, and experienced ongoing chronic pain related to a
degenerative health condition. She was quite socially isolated,
having limited contact with her family and few other supports
in her community.
Emergency relief assistance provided:

• CSF provided assistance with food vouchers and food on a

number of occasions during the period where Sarah was a
casework client.
• CSF provided Sarah with a voucher to purchase a mobile
phone, allowing her to be more socially connected with
family and friends and enabling her to be contacted by
organisations who were supporting her.
Referrals and liaison provided:

• Liaised
A vast majority of clients (86%) experienced both mental
and physical health issues which many felt impacted on
their ability to work and/or seek employment. Mental and
physical health issues were always experienced concurrently in this sample. Close to half of the casework clients experienced alcohol and other drug issues (43%). Involvement
with law enforcement and the court system was also common, with legal issues being experienced by 57% of clients.
Three clients (43%) had been a victim of crime.
Newstart allowance was the most common form of income
for casework clients (three clients), followed by Disability
Support Pension (two clients). The remaining clients received Parenting Payment (one client) and Youth Allowance
(one client). Significant financial difficulties were experienced by two of the three clients who received Newstart
allowance, compared to none of the clients who received
another form of income.

Case Study:

Female (50y.o) and long-term caravan park resident
Background and presenting issues:
Sarah presented looking for advice and support in the context
of several issues which were exacerbating her current mental
health difficulties. In particular, she requested support in the
lead up to her upcoming private session and submission to the
Royal Commission into Institutional Responses to Child Sexual
Abuse. She also had no home phone or mobile, which meant
that she was unable to be contacted by her family and friends
or organisations who were trying to support her. In addition,
Sarah reported being unhappy in her current accommodation.
She was looking for information about housing options and
requested support to investigate her options further. Sarah
described a difficult childhood, which was largely spent in out
of home care. She had a long history of illicit substance use

Community Support Frankston

with Sarah’s community legal offices in order to
provide information that they required.
• Assisted Sarah to apply for the Getting Mobile program,
which is a partnership between Better Life and CSF. The
program provides a mobile phone and 3 months of free
mobile phone usage to eligible clients in order to improve
social connectedness and phone literacy.
• Referred Sarah to the Relationships Australia Reclaim
Program, which was established to provide support, case
management and counselling for individuals registered with
the Royal Commission.
Individual outcome:
Sarah remained engaged with the CSF case work program
during a 4 month period. During this time she was accepted
into the Reclaim Program and was allocated a counsellor whom
she had met with and reported feeling comfortable with. She
was hopeful that some of her mental health issues would
stabilise through regular engagement with the counsellor.
Sarah completed her private session with the Royal Commission
during the period of casework. She was due to find out at a
later date whether she was entitled to compensation.
During the casework period, Sarah reported detoxing from all
illicit substances and she remained illicit drug free at the end of
her engagement with the service.
Sarah had aimed to find alternate housing out of the Frankston
area. After working collaboratively on a budget and researching
housing options, Sarah was able to achieve her goal, finding
long term accommodation in an area of her choosing. She had
also linked in with the appropriate community support service
in her area prior to ceasing casework engagement at CSF.
Sarah continued to use the phone purchased with help from
CSF. Her free 3 month period with Better Life had expired
towards the end of the casework period, but she had moved
out of area prior to completing the post-program requirements.

|

Annual Report 2017

19

Volunteer stories
Why I volunteer at CSF

Diane Spender

Joining CSF in 2014 as a volunteer has been a great decision.
I have taught in primary schools in Karingal & Langwarrin for
the past 30 years. After retiring, I now had time to volunteer
in my local community. I went on the volunteer website,
looking at the various volunteer jobs advertised. On seeing
an interviewer job advertised, I read the skills needed &
thought it would be a good fit for me.
I rung a friend for advice, concerned that I didn’t know all
the answers for client’s problems & concerns. She explained
that empathy for the client’s issues was the main thing &
the knowledge to assist them would grow. This thought has
proved quite true, as without empathy for the client we
couldn’t do our job. We do not judge but assist them in any
way we can to make their journey less difficult.
The friendly & caring atmosphere in the office is designed to
support & share our knowledge. The collaborative problem
solving by fellow interviewers & managers is what I really
enjoy. We as a team endeavour to do our best to address
our client’s needs.
Many clients are overwhelmed by our assistance & are very
thankful. Having few people to turn to for assistance makes
them very vulnerable. Showing kindness to them & having
their problems listened to helps to lighten their heavy load.
Gaining an insight into the problems many in our community
suffer has taught me a lot. I now see many issues from a
different point of view & endeavour to share this knowledge
with family & friends.
I would thoroughly recommend volunteering at CSF in any
capacity to anyone who can spare a few hours each week.
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Julian Kilmartin

I began volunteering with CSF a little over a year ago, and
having recently graduated I was keen to get some real-life
experience within the community services sector. I was
aware that CSF had a reputation for providing volunteers
with on-going training and support, and thought that it may
provide an opportunity to develop new skills.
To this end, my expectations were both met and exceeded.
Formal training sessions have been specific and relevant to
the many challenges faced by CSF clients. I have also been
able to draw upon the wealth of experience held by staff
and volunteers alike, enabling me to work with clients in
identifying and addressing their needs.
However, as the weeks went by, my motivation for
volunteering with CSF began to change. It became less
about my professional development and more about the
people accessing the service, and the stories they had to
tell.
Several aspects stood out for me, not the least being the
sheer number of clients accessing the service; a testament
not only to how hard some people are doing it in the local
community, but to the vital role that CSF performs. I was
also struck by the range and complexity of the issues these
people face, generally with an amazing level of resilience
in the face of adversity. This resilience often being
demonstrated by taking the first step and coming into CSF.
Whether through the provision of emergency relief,
advocacy or referral to other local agencies, I have gained
immense satisfaction, in that over the course of interviews,
clients become aware that they have realistic options, and
that they are able to see a way forward.

The measure of a community is how it treats its most vulnerable members

Information and Resources
Brochures

Information Technology

Since the cessation of funding for the special projects officer
role at CSF a small team of volunteers have continued to
look after the content management of our 35+ community
information brochures and www.frankston.net website
which receives in excess of 100,000 hits each year. CSF has
been pro-active with training and engaging new and existing
volunteers to assist with CSF’s information management,
including Work for the Dole participants.

IT Support and Databases
The IT Team is crucial in maintaining the agency’s IT
resources. Special thanks to Daniel Fenn for his major
contributions in keeping CSF’s hardware, software and IT
plan on track and to Barrie Holloway for maintaining CSF’s
data systems which are vital for our reporting requirements
and ongoing funding.

Administration
Each year CSF prepares, produces and distributes
approximately 20,000 brochures. These are taken by
our clients and are also made into special information
kits, which are distributed to community agencies,
schools, doctor clinics, houses of worship and community
centres. most sought after brochures related to FOOD
AND MEALS SUPPORT, EMERGENCY ACCOMMODATION,
HOMELESSNESS IN FRANKSTON, MENTAL HEALTH, AND
BILLS SUPPORT.

CSF has a dedicated team of specialist volunteers that
assist with our data, client and other information input and
management. A lot of work has also gone into updating some
of our internal database standard operating procedures
over the past 12 months and while there too many people
to name we appreciate all your time and efforts.

Social Media

CSF uses social media platforms such as Facebook and
Twitter to engage with the local community. We regularly
promote the agency’s services and other programs, share
good news, items of interest and use digital media to
acknowledge and thank our supporters.
CSF continues to admin the following Facebook pages with a
growing amount of followers now exceeding the thousands.
Community Support Frankston
Pets in the Park Frankston
Frankston Community Appeal
Social media are a great way to engage with our community
and provide opportunities for awareness raising and
promotion. More importantly, they also provide an
opportunity for people in need of help to reach out to us
and ask and find out more about our services.

Community Support Frankston

Public Internet Access
CSF has a commitment to provide free Internet, Office
software and web-based email access to the agency’s
clients. Computer users can type resumes, apply for jobs
online, print bank statements, contact Centrelink or friends
and family through social media.
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Reaching our Community
Through Services, Projects and Partnerships
Getting Mobile Project

Avocare - Kitchen Worx

Following the success of the ‘Santa Calls’ Campaign’ providing clients with mobile phone access - CSF partnered
with Better Life Communications and developed a pilot
program to provide more prolonged mobile phone use
while also teaching digital literacy. CSF engaged RMIT
placement student Naomi Sheath to case-manage a small
number of clients who had struggled to manage a mobile
phone (both financially and technologically).

With shrinking access to community meals in Frankston, the
healthy takeaway meals that are produced by the Avocare
team and supplied to CSF as part of our Emergency Relief
have been extremely valuable. With increasing demand
for access to food relief, these kinds of partnerships –
providing people who can least afford meals with a free and
nutritional meal option – are extremely valued.

As part of the pre-assessment for the program, clients were
assessed to have both a social and educational need for
the program. CSF provided a mobile phone and 3 months
contract (free of charge) while both Naomi and Better Life
staff provided practical assistance and learning of things
such as data use, phone applications, myGov and use of
email.
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CSF has forged relationships with other groups that
have also been able to assist with cooked meals and the
frequency and volume (around 6,500 meals provided over
the past 12 months) through the Kitchen Worx program has
made a big impact.

The measure of a community is how it treats its most vulnerable members

Reaching our Community
Through Services, Projects and Partnerships
Community Events @ CSF
CSF was pleased to play a leading role in organising and
hosting FREE community events for ‘Homeless Persons’ and
‘Anti Poverty’ Week events in 2016, working in partnership
with Frankston City Council, the Frankston Homelessness
and Emergency Relief Providers Networks.
Hundreds of community members were engaged accross
both events which provided access to hot meals, food,
clothing and wet weather give-aways. A ‘Wall of Kindness’
display providing free winter jackets was also provided
along with access to free haircuts, showers, dental and
podiatry checks (among other services).
We continue to receive positive feedback on these events
and with shrinking services in Frankston it also helps
to strengthen public understanding of the cause and
consequences of poverty and harship and the imacts on
people and community.

Community Support Frankston
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Reaching our Community
Through Services, Projects and Partnerships
Pets in the Park
CSF’s service and volunteers continue to play a significant
role in the Pets in the Park (PITP) Frankston program
which assisted it’s 100th individual (unique) pet during
the reporting period. PITP Frankston is part of the PITP
national charity and is the first clinic to operate outside of
Sydney.
The often busy clinics provide the pets of those who qualify
for the program with access to general health checks,
vaccinations, flea control, worming and other supports at
the monthly clinic. CSF plays a coordinating role with client
referrals, reviews and with some of the admin based outof-clinc procedures.
The clinic generally takes place at the Frankston Football
oval and we are thankful for the use of these premises.
On behalf of the PITP Frankston program we would like
to thank the partner clincs and supporters that have seen
PITP Frankston program go from strength to strength.
PITP wouldn’t exist without all the amazing vet, vet nurse
and administration volunteers. Without the program,
many of the animals that are assisted through the clincs
wouldn’t receive veterinary care.
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Reaching our Community
Through Services, Projects and Partnerships
Bayside Creating Change Campaign

The Bayside Creating Change Community Campaign ran
from May 8th - 28th 2017 and sought to challenge the
often negative way that people view homelessness. CSF
was proud to be involved with the campaign that promoted the message pf ‘homeless not hopeless’ and engaged
shoppers and stakeholders - such as the paper crane station - while raising some much needed funds for CSF.

Creating change pods
Each of the three in-centre ‘thought pods’ told a real story
of someone who has been helped at CSF and showcased
the diverse nature of homelessness. Customers could take
a moment to listen and connect to the stories of three

McClelland Sculpture Park & Gallery
Bayside hosted a charity luncheon with prominent members of the Frankston Business Network
and guest speaker Stacey Currie. Stacey, a local to
Frankston, inspired the crowd with her own firsthand
experience of homelessness and how she transformed her
life.

Hoyts Movie night
Bayside, alongside retail partners Hoyts, hosted a screening of the latest blockbuster movie the event was a sell-out with the proceeds of 170 ticket
sales going directly to CSF’s Emergency Relief Program.

locals - as well as hearing their hardship - the stories also
told of how Community Support Frankston volunteers
helped to change the direction of their lives for the better.

Community Support Frankston
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Reaching our Community
Through Services, Projects and Partnerships
Clean as Casper

Rotary Club of Frankston Sunrise

The mobile shower unit Clean as Casper has continued to
provide its outreach service at CSF on Thursdays as the
only free hot shower service available to those without
access to a shower.

The 2017 Frankston Sunrise Charity Golf Day featured a
team of CSF volunteers (see pictured above) courtesy of
our Chair and team sponsor Sue Smith. A great time was
had by all with part of the funds being directed to CSF’s
Shed project with building works having commenced in
January 2017 More than just a donation of funds, the
Rotary Club of Frankston Sunrise has provided hands on
assistance with this project and members of the club have
given up weekends, time and expertise to get this project
moving.

Clean as Casper also provides resident with a space to sit,
have a conversation and feel included.

With the new shed structure erected, further works and
resources are being put into the internal fit-out and final
stages of the project will include the external concreting
and pathways needed to make it a more functional space
for our volunteers.

26

The measure of a community is how it treats its most vulnerable members

Reaching our Community
Through Services, Projects and Partnerships
Tax Help 2016— 2017

Tax Help is a free and confidential service, provided from
1st July to 31 October, to low income earners to complete
their Tax returns.
Established over 27 years ago, Tax Help has been assisting
a diverse range of people who meet certain criteria lodge
their Tax Return. Typically, clients accessing the program
are unable to afford to pay an accountant, find it difficult to
complete their own tax returns and are more comfortable
asking for assistance from someone in the community than
approaching a tax agent.

Barry Dean Pharmacy
We were excited to to continue working with Julie Wong
and the Barry Dean Pharmacy, now our central point for
assisting clients with essential medicines and chemist letters
for items such as baby formulas, nappies and incontinence
pads. Barry Dean pharmacy continue to be understanding
and respectful of our clients’ needs.

The Tax Help volunteers Peter, Rita, Albert and Lucy
assisted 127 people with their Tax returns. All Community
Volunteers are fully trained, accredited and supported by
the Australian Taxation Office.

Bubbles on Beach
CSF’s relationship with Nicole and Glynis at Bubbles on
Beach to provide a washing service for clients that don’t
have access to the necessary resources to keep clothes and
bedding clean has continued. More than just a washing
and drying service, the lovely ladies assist with powders,
conditioners and engage our clients in friendly and dignified
conversations.

Braaap Community BBQ
A big thanks to Garry and the braaap team for commencing
the Friday lunch time sausage sizzle, providing a hot meal
in the face of shrinking food services.

Voices of Frankston
Now in its third year the VoF Choir provides a much needed
social outlet and community meal. VoF brings community
members together to establish new social networks and
engage in singing and performance as professionally
directed by the School of Hard Knocks. Up to 40 members
attend VoF each week and CSF continues its support of this
worth project.

Community Support Frankston
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Working together
Frankston City Council

Community Development
Community Support Frankston believes that networking,
engaging in feedback, knowledge and resource sharing are
essential for the provision of efficient and effective services.
Staff have been involved in the following areas:

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
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Australians for Affordable Housing
Community Information Victoria
Emergency Relief Victoria
Frankston Advisory Committee
Frankston Community Infrastructure Planning
(Department Human Services)
Frankston Emergency Relief Providers
Frankston Homeless Network
Frankston Hospital Mental Health Ward - community
speaker
Frankston Magistrates’ Court Users Group
Frankston Multicultural Community Network
Impact Volunteering
Municipal
Emergency
Management
Planning
Committee (MEMP)
Municipal Emergency Recovery Planning Committee
Peninsula Health Alcohol and Other Drug Consumer
Advisory Group
Peninsula Primary Care Partnership
Rooming House Working Groups
Victorian Council of Social Services (VCOSS)
Westernport Regional Association of Community
Information Centres (WRACIC)

In 1968, with foresight and initiative, Frankston City Council
(FCC) recognised the ability of its community to provide a
professional support and information service mainly staffed
and managed by volunteers. The organisation became a
benchmark for agencies of its type which utilise the services
of volunteers.
Community Support Frankston enjoys a crucial partnership
with FCC and acknowledges council’s valuable contribution
to the community by the provision of the full-time manager
and operations co-ordinator staffing positions. FCC also
provides the office building and covers telephone and
electricity expenses.

Bolton Clarke

Previously known as the Royal District Nursing Service
(RDNS), Bolton Clarke facilitates a co-located Homeless
Persons Program (HPP). The Frankston HPP nurse, Kathy
Rodis, has been providing services to CSF since July 2016.
The Bolton Clarke HPP aims to provide holistic primary
healthcare to people experiencing homelessness and
to improve their access to general community services.
Through the co-location of Kathy has also come the monthly
optometry and mental health legal service outreach
programs which further enhance CSF’s range of services.

Good Shepherd Youth and Family Services

Good Shepherd Youth and Family Services, in partnership
with South East Water and CSF, provides free and
confidential financial counselling services. These have been
co-located at the agency since 2002.

The measure of a community is how it treats its most vulnerable members

Department of Social Services (DSS)

In 1977 the Australian Government introduced the
Emergency Relief Program. Its purpose is to assist the
Agency deliver emergency, financial or other assistance to
individuals and families in immediate financial crisis.
Under the DSS “new way of working” Grants, CSF provide
ER material aid under the Families and Communities
Programme; Financial Wellbeing and Capability subdivision.

Department of Health and Human
Services (DHHS - Centrelink)

DHHS employs Community Engagement Officers who
provide support to people of all ages who are highly
vulnerable (including those at risk of homelessness).
These officers deliver services to people outside the
traditional Customer Service Centre setting, with CSF
being one location. This means people can be assisted in
an environment in which they feel comfortable, and where
they can be supported by others such as CSF community
workers.

Operation Larder

The congregation of St Andrew’s Church, High Street,
Frankston formed the Operation Larder program in 1982.
CSF has a strong and successful relationship with Larder
volunteers who continue, on a weekly basis, to donate food
items for distribution to residents in crisis.
Their volunteers are involved with a number of church and
non church groups. Operation Larder is a valuable partner
of the CSF annual Frankston Community Appeal.

Community Support Frankston

Frankston Magistrates’ Court

The Frankston Magistrates’ Court provides funds to be
dispersed to the organisation from monetary penalties
imposed by a Magistrate as a condition of ‘Undertaking to be
of Good Behaviour’. These funds are distributed through
CSF’s Emergency Relief Program and assist people with the
payment of emergency medical and pharmaceutical items,
travel, accommodation and utility accounts. CSF has worked
in partnership with Frankston Magistrates’ Court since the
mid 1980s.

Australian Taxation Office

The Australian Taxation Department established a Tax
Help Program at CSF in 1989. The agency has participated
in this program by providing accommodation, equipment
and support for the Tax Help volunteers working out of the
organisation.

Mornington Peninsula Community
Connections

After Dr John Murphy founded Mornington Peninsula
Community Connections, he and the organisation have
worked together on a number of successful projects,
including the Getting Involved Project and the book
Emergency Relief – A Guide for Small Community Groups
which was distributed throughout Australia.
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572 Hampers were provided to assist 1657 people (723 adults
and 934 children) who resided in the City of Frankston.

Frankston Community
Appeal

15 Tubs Full Appeal

“Live locally, give locally”

26th Annual Frankston Community Appeal

Each year CSF seeks cash donations to buy non-perishable
groceries to put together festive hampers – each worth
approximately $100 - for Frankston families. Many local
businesses, organisations and schools run their own grocery
collection events and give CSF cash and in-kind donations
for our volunteers to make into additional hampers for
individuals.

Village Clinic, Mt. Eliza, has been a major donor to the
Frankston Community Appeal for the last ten years. Their
first target was to fill 15 fifty litre plastic tubs with festive
foods of a non-perishable nature. In 2016, the Village
Clinic doctors, nurses, receptionists and allied health staff,
patients and well wishers filled 104 tubs - which is the most
in the appeal’s history.

Cash and in-kind donations 2016:

572 Hampers with food and gifts were distributed to local
families and people living alone. These hampers were put
together using:

$21,355 total cash donations up to 2nd February, 2017,
a significant in-kind donation from Operation Larder which
supplied 300 units of ham, Christmas cakes, Christmas
puddings, custard and a further large in-kind donation of
cordial and mixed lollies from Frankston RSL.
A special mention to Centenary Park Golf Club in Frankston
for providing this year’s largest single donation and also
to Allison Monkhouse Frankston for sponsoring our
candlelights for the Frankston Festival of Lights Fundraiser.
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Seaford Hall Event
A big thanks to Maali, Nicole and Brooke for the
wonderful fundraiser they organised for the Frankston
Community Appeal. The event included community stalls,
entertainment, food and a silent auction.
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Community Support Frankston

Mount Eliza North Primary School
Nepean Industry Edge Training (NIET)
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Supporters
Community Support Frankston would like
to acknowledge anyone who anonymously
contributed and the following individuals,
businesses, organisations who have kindly
donated money or their products and
services.
SUPPORTERS

Avocare
Auz Country Carriers
Banksia House
Barry Dean Pharmacy
Bayside Shopping Centre
Blessing Bags
Bolton Clarke (previously RDNS)
Braaap Frankston
Brumbys Towerhill
Bubbles on Beach
Caritas Group Mount Eliza
Catch of the Day
Celina’s Pizza, Pasta & Wings - Frankston
Chelsea Food Bank
Christian Science Church
Christian Reform Church of Langwarrin
Church of Latter Day Saints
City Life
Clean as Casper
Cornish College
Delacombe Park Kinder
Donation Chain
Easy Meals
Eview Real Estate
Fairshare
Frankston Business Network
Frankston Food Access Network
Frankston Garden Club
Frankston Library
Frankston Primary School
Frankston Scouts
High Street Uniting Church
Hoyts Cinemas Frankston
Kananook Pre School
Karag
Langwarrin Church of Christ
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Mornington Peninsula Fruit and Bread
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MAJOR SUPPORTERS

Bayside Vicinity Centre,
Community Support Frankston Volunteers
Department of Social Services (DSS)
Frankston City Council
Frankston Magistrates’ Court
Hocking Stuart Frankston
Lord Mayors’s Charitable Foundation
Operation Larder
R.E. Ross Trust
Rotary Club of Frankston Sunrise
Mount Eliza Safeway
Mount Erin High School
Mums Supporting Families in Need
Nicholas Lynch
Ocius Digital
Overport Primary School
Oz Harvest
Pantry for Homeless
Pets of the Homeless
Peninsula Private Hospital
Peninsula School
Rotary Club of Frankston North
Real Food Grocer
PARC Frankston
Real Food Grocer
Rose Piper
Second Bite
Securecorp
South East Water
Seventh Day Adventist Church Frankston
Share the Dignity
Simply Fresh
Somerville Egg Farm
Somerville Knitting with Friends Group
Soroptimist International - Mornington Peninsula
Southern Lights Church
Serendipity Moments
St James the Less Mount Eliza
St Johns Primary School
St Lukes Anglican Church Frankston
St Pauls Anglican Church
ST Vincent de Paul Seaford
St Thomas
Strategic Buyers Group (SBG)
Sylvia Payne
The Tree Doctor - Seaford
Two Pairs Each
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How you can help

Make a Donation

Frankston Community Appeal

Donations over $2 are tax deductible.
What your donation will buy:
• Meals for a homeless person
• Purchase a school uniform
• Help a disadvantaged family or person get back on their
feet.
SUPPORT A PROJECT
Community development. Talk to us about funding an idea you
are passionate about.

This annual fundraising Appeal uses cash donations to
buy groceries that make up 300+ hampers with identical
contents; these benefit local families who have been
professionally assessed as being in crisis at Christmas time
and in need of food relief over the festive season.
1657 people expriencing disadvantage in Frankston were
supported through the appeal in 2016.

VOLUNTEER TRAINING
• Assist new volunteers gain accreditation through a
recognised training course.
• Help a volunteer seeking future employment become
‘job ready’.

Volunteer your time

Our support goes hand-in-hand with our volunteers giving
people information plus linking to specialist community
services and activities which help our clients improve their
situation.

Donate products, groceries and new items
Do you have a quantity of non perishable food that is still
in date? Boxes of disposable nappies for new mothers?
Contact us if you think you have something we may be able
to give to our clients.

Read information for potential volunteers on our website

www.frankston.net

Contact Community Support Frankston on 9783 7284
if you would like to discuss how to become a volunteer.

Community Support Frankston
35 Beach Street, Frankston 3199
An accredited charitable organisation with ATO endorsement as a deductible gift recipient.
ABN - 95 426 151 625
Registered Incorporation Number
A 0000431J (Associations Incorporation Act 1981)
Deductible Gift Recipient and Tax Exempt Charity entity
(Income Tax Assessment Act 1997)
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