
GET IN TOUCH HOW WE
CAN ASSIST

Free support for Frankston Residents

Community Support Frankston (CSF) is a
not-for-profit charitable organisation
providing services, including Emergency
relief for people experiencing hardship, who
live within the Frankston municipality. We
are primarily staffed by skilled volunteers
who provide their time and services free of
charge. 

Emergency Financial & Material Aid
Assistance.
Information, Advocacy and Personal
Supports.
Free Hot Meals Program 12pm-2pm
Monday, Tuesday, Thursday & Friday.

Other Services who co-locate at CSF, include:

Services Australia (Centrelink) support
workers 
Mental Health Legal Clinic 
Orange Sky Laundry
Bolton Clarke Homeless Person’s Program
Nurses
Optometry Clinic
Tax Help

www.frankston.net

Our telephones are manned on:

Monday, Tuesday, Wednesday & Friday -
9.30am - 3.30pm

Thursdays from 12pm - 3.30pm

Please call us now to arrange an assessment
by one of our friendly volunteers or staff or
visit our website for more information.

Due to high demand, we do not offer drop in
face to face interviews.

(03) 9783 7284 

csf@Frankston.net

www.frankston.net

mailto:csf@Frankston.net


Emergency food parcels
Grocery vouchers
Help with utility bills
Assistance with vital medication expenses
Essential travel costs
Car registration and repairs
Whitegoods
Laundry
Toiletries/sanitary items
Baby Goods
Educational needs
Clothing / uniforms
Housing related items 
Moving related needs
Referrals 
Advocacy 

Note: Assistance is never 
given out in cash

If you live in Frankston, 
we may be able to offer 
Emergency Relief assistance 
including:

Community Support Frankston’s
Emergency Relief (ER) program is our
core business, responding to requests
for help from financially disadvantaged
community members that are
struggling with housing and cost of
living pressures. More than just food
support, our volunteers and staff
provide a friendly and understanding
service to help people who have
nowhere else to turn. 

DO
WHAT WEHOW

WE CAN HELP
If you live in one of the following Frankston
City suburbs, you may be eligible for
support at CSF: 3199, 3198, 3200, 3201, 3910,
3911 (Langwarrin South only) and 3977
(Skye and Sandhurst only). 

For assessment you will be required to
produce current identification with your
name and Frankston address (ie:
Centrelink Card or Driver’s Licence, photo
ID).

CSF works in partnership with other local
agencies and organisations to help create
a Frankston where everyone has access to
the resources, services and opportunities
that enables people to have a standard of
living equal to one that’s enjoyed by the
majority. 

All services at Community Support
Frankston are provided free of charge. 


