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From the Chair

Manager’s Report

It is with great admiration for 
our agency and the valuable 
service it provides the people of 

Frankston that I write this report. 
Firstly, I would like to acknowledge 
Vicki Martin for the tremendous 
service she has provided to the 
agency; 32 years in total with 24 
as manager. We wish Vicki all the 
very best with her well-deserved 
long service leave.

I would also like to recognise 
former Operations Coordinator 
Maureen Macer who retired 
earlier this year, as did long serving 
volunteers Marie Wright and 
Carole Sweetnam. Unfortunately 
there isn’t the space to mention 
all arrivals and departures but 
these three special ladies can 
boast (although they never would) 
close to 100 years of combined 
service to the agency. 

With more than two years since 
our relocation to 35 Beach 
Street, the agency provides a 
vibrant and friendly atmosphere 
as we continue to expand our 
service provision. I would like 
to acknowledge Frankston City 
Council for their continued 
involvement, the staffing and the 
in-kind support we receive from 
this long-standing partnership 
is fundamental to the agency’s 
operations. I also acknowledge the 
Triple A Foundation’s continued 
support of the Special Projects 
Coordinator position.

In terms of service provision for 
this financial year, our volunteers 
responded to 11,525 enquiries 
and 5,917 requests for Emergency 
Relief. Of these requests 5,018 
instances of material aid were 
provided to some of Frankston’s 
most vulnerable people. This 
constitutes a 15% increase in ER 

provision over the past 2 years 
and highlights the continued need 
for assistance and support within 
our community. 

Our Frankston.net website 
had an impressive 113,060 
hits. 21,424 brochures were 
printed and distributed by our 
agency – both website hits and 
printed brochures have reached 
record numbers and this shows 
community information is still 
our most valuable resource and 
output.

Our increased activity has been 
achieved through tremendous 
volunteer commitment to our 
clients and the agency’s Model 
of Service. The introduction of a 
second Operations Coordinator 
(part time) provides more support 
to volunteers who are responding 
to the increasing complexity 
of client needs. The continued 
presence of our caseworker also 
allows for more in-house client 
referral and service wrap around.

Our focus this year has again 
included the provision of more 
volunteer opportunities and 
improvements to our service. 
We continue to meet these 
expectations with 27 new 
volunteer commencements. This is 
a 50% increase in new volunteer 
opportunities since the last 
reporting period. A special thank 
you to all our volunteer mentors, 
trainers and leaders. Without 
your dedication and support this 
would not have been possible.

The CSF Board committed to 
pay for building works to convert 
our storeroom into a new office 
space for an additional Good 
Shepherd financial counsellor. 
This exemplifies our agency’s 

commitment to investing our 
limited resources towards 
growing community needs.

The Tax Help program, in 
partnership with the Australian 
Tax Office, remains in demand 
as does our partnership with 
Centrelink and the Community 
Engagement Officer who works 
from the agency on a part-time 
basis. The Frankston Community 
Appeal received cash and in-kind 
donations that contributed to 
the distribution of nearly 500 
food hampers to Frankston City 
residents over the Christmas 
period.

Community Support Frankston 
continues to explore avenues to 
extend relationships with our 
community partners and plans 
to be involved in a number of new 
initiatives that will assist the 
people of Frankston and further 
raise our profile.

In 2014 we have seen some 
transitions and I would like to 
extend my personal thanks to all 
volunteers, staff, board members 
and trustees. Stepping into 
Vicki’s shoes was never going 
to be an easy task. However, it 
has been a pleasure and privilege 
due to the quality of people I am 
surrounded by. 

On a daily basis I see your care, 
concern and support for our 
clients and I am proud to be a 
member of the team. 

Steven Phillips
Acting Manager 

Another year has passed and 
our agency has transitioned 
through some major changes 

in terms of personnel and 
future funding arrangements 
with the Department of Social 
Services New Grants Scheme. 
Despite these challenges this 
organisation continues to provide 
a high quality service to those in 
need in the Frankston area.

The current economic situation 
sees more people attending the 
agency for assistance. Emergency 
Relief, including material aid 
and assistance with bills and 
accommodation remain significant 
areas that require funding.

We wish to acknowledge the 
dedicated service of Vicki Martin 
who has taken well deserved 
long service leave this year.  We 
welcome Steve Phillips as the 
temporary manager who has 
taken over the reins and is leading 
the organisation with great care 
and foresight.  We also wish to 
mention the wonderful service 
of Maureen Macer who resigned 
during the year.

Recent government changes 
have created a new system of 
competitive tendering for grants 
that will impact on our agency 
and service in the coming years.

This process has taken a 
significant amount of time. I 
would like to thank John Murphy 

for his ongoing assistance in this 
tendering process and also for 
compiling the Model of Service 
document. We decided as a Board 
that our organisation had the 
credentials, professionalism and 
knowledge to apply for the funding 
on our own merit. After 46 years 
of service we are regarded as a 
highly successful operator and 
leader in the field  of Emergency 
Relief distribution.

With the moving of goal posts 
in relation to Emergency Relief 
we have to stay one step ahead 
in our planning and policies to 
ensure our ongoing existence. I 
believe we have the team to take 
on these new challenges.

The agency has had a very 
successful year in promoting 
volunteering opportunities and 
the organisation has a waiting list 
of prospective members. 

The organisation is always keeping 
up with changing technology and 
we wish to thank the IT team for 
implementing the new server with 
the least amount of disruption to 
the organisation. Special thanks 
to Daniel Fenn for his work on the 
server migration. 

Earlier this year the Board 
committed to paying for 24 
hour security access to our 
CCTV cameras. The safety and 
wellbeing of all staff, volunteers 
and clients is extremely 

important to the Board and we 
remain committed to OH&S. 

We would like to thank Exclusive 
Tyres Dandenong for their 
donation of $3500 towards 
the new server, and Balnarring 
Primary School for their donation 
of $1200 for swags for the 
homeless. The 2013 Community 
Appeal was a great success with 
over $12,000 raised to provide 
Frankston families and individuals 
with hampers during the festive 
season.

I would like to acknowledge the 
ongoing support we receive 
from Frankston City Council, the 
Triple A Foundation, Frankston 
Magistrates Court and all our 
other supporters and partners. 
To the volunteers, Board, paid 
staff, I pass on my sincere 
thanks for the assistance that 
enables our service to continue 
in such a professional manner.

I have had an amazing first year 
as Chair of this wonderful agency.  
We have some massive changes 
and challenges occurring this 
financial year but nothing is too 
difficult with our positive team of 
dedicated professionals to lead 
the organisation into the future.

Susan Smith
Chair, Board of 
Management
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Governance

CHAIR: Susan Smith
Susan is a local Chartered Accountant specialising in small business 
accounting and tax. She has a keen community spirit and became a 
board member in 2010 and commenced as Chair in 2013.
Meetings attended: 11 

VICE-CHAIR: David Triplow APM 
David, a previous mayor of the City of Frankston and Chief Superintendent 
of Victoria Police is an active volunteer in the community. David has 
been a board member since 2000 and is a Charter Member of the 
Brotherhood of St. Laurence. 
Meetings attended: 11

VICE-CHAIR: John Tame OAM JP 
John joined the Board in 1993. He has held management positions in 
both the finance and credit union industries and was CEO of a disability 
service. He has served on various not-for-profit committees and is a 
past president and member of the Rotary Club of Frankston North. John 
was awarded the Order of Australia in 2011 for service to the Frankston 
community and was appointed a Justice of the Peace in 1990. 
Meetings attended: 7

TREASURER: Terry Mackay 
Terry has been involved at the agency, both as a volunteer and a board 
member, since 1995. Terry’s background is in banking and he has 
been treasurer of the organisation for nineteen years.
Meetings attended: 11

SECRETARY: Stewart Harkness 
Stewart has been involved with the agency since 2003 and joined the 
Board in 2005. He has a background in organisational and counselling 
psychology.
Meetings attended: 10

MEMBER: Anthony Glenwright 
Anthony is Product Development Manager for a technology company 
and is responsible for design, planning and management of software 
products. He has been a member of the Board since 1998.
Meetings attended: 11

MEMBER: Leanna La Combre 
Leanna has experience in working for Commonwealth and State 
Government departments in the areas of insurance, risk management, 
policy, governance and compliance. Leanna has been a Board member 
since 2010. 
Meetings attended: 4

MEMBER: Leon Zimmerman 
Leon has a consultancy business specialising in Strategic Management 
and was also Chairman of a major export business. Leon has been 
involved with the agency since 2009 and joined the Board in 2013. 
Meetings attended: 4 

CO-OPTED MEMBER: John Murphy
John is a former Manager of CSF and Chairperson of the CSF Board. 
He continues to be an active member of the Board and to the 
organisations development.
Meetings attended: 6

EX OFFICIO MEMBER: Vicki Martin (CSF Manager)
Vicki joined the organisation as a volunteer in 1982 and became 
Manager in 1990. Vicki is currently on long service leave.
Meetings attended: 8

EX OFFICIO MEMBER: Steven Phillips (CSF Acting Manager)
Steve joined the organisation as a volunteer in 2005 and became a 
Board member in 2008. Steve commenced as Acting Manager in May 
2014. Meetings attended: 2

MEMBER: Joanne Birkett 
Resigned September 2013 Meetings attended: 2 

MEMBER: Peter Wearne 
Resigned October 2013 Meetings attended: 2

The Board of Management meets monthly and comprises nine members 
plus a co-opted and an ex-officio member. It has both administrative 
and policymaking roles and is accountable to financial members of the 
Agency, to bodies from which the organisation receives funding and to the 
community.  Eleven meetings were held during 2013 - 2014.

Board Members 
and Positions

Governance
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Staff
MANAGER — Vicki Martin (Long Service Leave)
Vicki Martin has a background in marketing and business administration. 
She joined as a volunteer in 1982 and became manager in 1990. Under 
Vicki’s leadership the agency has developed its services and projects 
to become a leader in its field. Vicki’s contribution is strongly focused 
on community building, especially partnerships between the agency, 
other community organisations, business and government. 

ACTING MANAGER — Steven Phillips
Steve joined the agency as a volunteer in 2005 and the board in 2008. 
After spending time away with full-time employment commitments he 
re-commenced at the agency as Acting Manager in May 2014. Steve 
has a Bachelor of Communications and International Studies, with a 
background in case-management, youth work and social engagement 
programs at both Chisholm Institute and Monash University.

OPERATIONS COORDINATOR — Margaret Gerandt
Margaret joined the agency as a volunteer in 2005, becoming a casual 
employee in 2008 and then a full time employee in 2011. Margaret 
has a history of volunteering throughout her life and a background in 
business administration. She completd her Certificate IV In Frontline 
Management and Customer Contact in 2012. 

SPECIAL PROJECTS COORDINATOR — Marion Lester
Marion has a background in photography and graphic art with a Grad Dip 
of Instructional Design. Previously working in the training departments 
within Frankston TAFE and Pacific Dunlop, Marion commenced work as 
the Community Internet Coordinator in 1998. During 2001, she moved 
into the Special Projects Coordinator role.

OPERATIONS COORDINATOR — Donna Richardson (Part time)
Donna joined as a volunteer in 2010. She has qualifications in 
Community Services and Training and Assessment. Donna commenced 
as Operations Coordinator (part time) in 2013 and has continued in 
this position after the retirement of Maureen Macer. Her background 
is business administration and she was a business operator and owner. 

CASEWORKER — Tracey Byrne
Tracey joined the organisation in 2008 as a volunteer and accepted 
the position of generalist caseworker in 2011. She has a background 
in business studies, but personal interests in social justice led her to 
further study in criminal justice and criminology. She completed her 
Degree in 2008.

OPERATIONS COORDINATOR — Maureen Macer
Maureen commenced employment at the agency in 1992 and retired 
in February 2014 after taking extended leave. 

Board of Trustees for  
Material Aid Trust Fund

Governance

This Trust Fund was formed in September 1993 to manage donated 
money for emergency relief distribution. Funds from the Trust have 
been used during this time to purchase non-perishable grocery items 
for hampers and store vouchers for the purchase of fresh food. 
Trustees are responsible for all donated funds to the Frankston 
Community Appeal.

The Trustees meet quarterly with the agency’s Treasurer and Manager 
to receive reports and monitor the progress of the Trust Funds.

Peter Newman 
Peter has held many responsible management positions during his 
working career, both as a regular military officer and in senior positions 
in the commercial, health and hospital, and local government sectors.

Peter’s military career spanned 30 years. He is now retired and 
concentrates on Rotary, his community activities and responsibilities 
in assisting retired defence force personnel and their families.

Brian Capon
Brian is a retired public accountant who is now involved in consulting 
and volunteer accounting and administration. He has been a member, 
including past president, of the Rotary Club of Frankston North for 
20 years. 

Michael Ongarello (Chairman)
Michael is the director of his own legal firm and has been practising in 
Frankston since 1981. He is a former committee member of Woorinyan 
Inc. for 17 years; a founding member of the Material Aid Fund – 1993;  
and former member of Frankston North Rotary Club – 8 years.



10 11Community   Support   Frankston          |       Annual Report 2014“Wisdom is knowing what to do next; virtue is doing it.”

Emergency Relief Program Casework Program

Now in its final year of funding, 
the Department of Social 
Services Vulnerable Groups 

Grant has provided a 2 day a week 
casework position.

The program has identified clients 
with complex issues who are 
in need of ongoing assistance 
and support. Clients are case 
managed to ensure appropriate 
support and referrals often result 
in positive outcomes for the client. 

The caseworker’s objective is to 
support clients through a ‘time of 
crisis’ into a period of stability. This 
service negotiates and advocates 
on behalf of the client. Perhaps 
more importantly, the caseworker 
has developed networks that have 
provided combined brokerage 
funds in excess of $11,000 by 
working with other agencies to 
maximize client outcomes.

This has been particularly beneficial 
for clients seeking housing 
assistance. The casework service 
managed 63 cases during the 
year with a total of 244 casework 
sessions during 2013 - 2014. 

A six month extension of funding 
has been approved by DSS for 
the casework position. CSF hopes 
funding for the continuation of 
the casework program may be 
sourced externally as it is likely 
ER Vulnerable group funding will 
cease to exist as of 1 Jan 2015.

 
 Tracey Byrne 
 CSF Caseworker

CASE STUDY
Joe, a father of 3 young children, 
(name changed) was referred to 
the caseworker by Frankston City 
Council after a significant house 
fire. The kitchen in his home was 
extensively damaged plus there 
was significant smoke damage to 
the rest of the home and they had 
no building or contents insurance. 
Joe declared bankruptcy a few 
years previously and had variations 
on his mortgage repayments so he 
was hesitant to contact the bank 
to request another variation on his 
home loan. 

Joe and his wife both had jobs with 
a reasonable income, however they 
had no annual leave available. Due 
to significant damage which left 
his family temporarily homeless 
Joe was unable to resume work in 
the short term and had no financial 
capacity to rebuild.

The CW was able to support the 
family at this traumatic time. Both 
financial assistance and emotional 
support were provided, including 
sourcing accommodation until 
their house was restored to a 
liveable condition. 

Joe was sleeping at the premises 
whilst he made repairs and 
the family’s biggest issue 
was accommodation so they 
could be reunited in their home 
environment. The CW liaised 
with local support agencies to 
contribute funds for further short 
term accommodation. The CW 
also liaised with the school as 
their child was unable to attend in 
the short term.

The CW was able to link the family 
with a financial counsellor to 
discuss future options and home 
insurance issues.
 

Joe and his wife were proactive in 
restoring their family home and the 
CW encouraged them to approach 
the school and various services 
in the area about fundraising 
opportunities. 

Their efforts of self-advocacy were 
supported by the CW with written 
letters of support and multiple 
phone conversations with the 
family, giving tips and ideas about 
fundraising events plus information 
on finances and accessing low 
interest loans and bank supported 
saving schemes.

This client represents an example 
of how quickly family home life can 
fall apart when a traumatic life 
event occurs. Joe was home with 
his young daughter when the fire 
broke out and was still in shock. 
CW intervention allowed the family 
to debrief and prioritize their 
needs whilst taking unpaid leave. 

Intervention resulted in very good 
outcomes for this family who 
were assisted by a local charity 
with a major financial donation to 
help with repairs. The family were 
reunited in their home, Joe and his 
wife resumed employment.

Advocacy with:
•	 Sourcing accommodation
•	 Other ER agencies to provide 
combined housing brokerage
•	 Local business (materials & goods)
•	 Local school 

Assistance with:
•	Tip fees
•	 Information and resources
•	Referral to financial counsellor 

regarding insurance lapse

Outcomes:
•	Clients	resumed	employment
•	Situation	stabilized	so	family	could	

return whilst repairs continued.

Homelessness and the availability 
of affordable housing in Frankston 
are growing concerns and clients 
presenting in a state of housing 
crisis often have a range of complex 
needs - including health, legal and 
financial problems. According to 
ABS data, 19.9% of Frankston 
City’s total households were 
classed as low income compared 
to 16.9% in Greater Melbourne. 

Frankston North has the highest 
proportion of low income households 
in Frankston City with 31.9%, 
followed by Frankston with 28.2%. 
It will come as no surprise that 
around 60% of ER aid distributed 
by our agency has been directed 
to people living in these areas. Our 
volunteers and staff continue to 
work with local support agencies 
in providing service wrap around 
and positive outcomes for our 
community’s most vulnerable 
members. 

There were 3,196 issues identified 
by interviewers this year in the 
six-month period to June and 
this constitutes a 30% increase 
compared with 2013. Significant 
problems identified were broad 
categories of health (728), 
accommodation (641), insufficient 
income (615), legal issues (210), 
utility bills (165), employment (131), 
transport (107) debts/lenders (96).  

A concerning statistic is the 
increase in clients presenting with 
mental health issues (240) in the 
first half of this year compared with 
125 during the first half of 2013. 
Material aid encounters show an 
increase in assistance to those: 

•	Not receiving an income +13%
•	Family Tax Benefit +10%
•	Carer Payment +8% 
•	Newstart allowance +5% 
•	Disability Support Pension +5% 
 
In terms of gender representation 
we have seen a slight increase 
(5%) of men requesting assistance. 
Frankston City has a population of 
133,560 and the largest industry is 
Health Care and Social Assistance.

We are about to embark on a time 
of great transition with Federal 
Government funding of ER. The 
Government is in the process of 
implementing a new system of 
competitive tendering for grants 
with existing and new ER providers. 

The Vulnerable Groups funding will 
cease at the end of 2014 and 
we are hopeful the new grant 
arrangements will allow us to 
retain all staff and our current 
model of service. 

As part of the new arrangements, 
our agency has submitted an 
application for future funding under 
the new Families and Communities 
Programme and this is the first 
time our agency has been required 
to compete in a tender process 
for funds. New grant agreements 
commence in 2015 with funding 
negotiations commencing later 
this year. 

At this stage all we are certain 
of is that there will be a decrease 
in funding for Emergency Relief. 
CSF is confident that we have 
submitted strong tenders for 
funding and hope for a favourable 
outcome. 

The end of the 2013 — 14 
financial year signaled the 
completion of another three 

year funding period with the Federal 
Government’s Department of 
Social Services (DSS), previously 
known as FaHCSIA. 

DSS provided a grant of $345,326 
which was inclusive of funding for 
our part-time case manager and 
operations coordinator. A further 
$10,000 was provided by the 
Magistrates’ Court Fund and 
we are grateful for the court’s 
continued support. CSF would 
also like to acknowledge the 
various school, church, private and 
community-based organisations 
that have made material aid 
donations through the year.

Included in these donations were 
numerous food items and swags 
for the homeless. A review of 
material aid encounters by housing 
identifies a 30% increase in people 
presenting with No Fixed Address. 

A total of 11,525 enquiries were 
received and 5,917 of these were 
requests for ER assistance. Our 
agency was able to assist with 
5,018 of these requests. 

A review of our statistics shows a 
17% decrease in clients identifying 
as owning their own home and/or 
having a mortgage. There was an 
11% increase in instances of Public 
Housing and a 4% decrease in 
those who were renting. Instances 
of clients in temporary Rooming 
and Boarding House arrangements 
have remained almost the same. 
We provided nearly $75,000 
to assist people gain or retain 
accommodation.
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Operational Statistics
Total number of enquiries — 11,525

  2014 2013     
Total enquiries: 11,525 12,731    
  
Number of days open:  216.5 214.5    
     
 Total of Individual Contacts:  7,464 7,824    
Face to Face Interviews:  5,112 5,079    
Telephone Interviews:  2,240 2,609    
Other forms of contact:  112 269    
       
Enquiries about volunteering: 122 133

Appointments for services:  589 619    
Total new clients to the agency: 1,618 1,726
All referrals: 4,801 4,789  
Hits on frankston.net website 113,060 101,072  
  

Breakdown 
Major client issues presenting July 2013 — June 2014

Emergency 
Relief 
Statistics

Number of requests for ER — 5,917
Statistics:    2014 2013

Total requests for Emergency Relief  —  5,917 6,158
Instances of Emergency Relief provision —  5,018 4,848
New Emergency Relief clients   —  1,233 991

Breakdown:

 Men    —   2,236 2,125
 Women   —   2,490 2,777
 Unspecified   —  5 -
 Via Agencies   —   402 395

Breakdown of Emergency Relief distributed:
                   2014 2013  
Food Gift cards  —   $135,325 $126,530
Telstra Vouchers  —   $7,400 $8,500  
Telstra Phone Cards  —   $1,180 $2,580  
K-Mart Vouchers —   $2,800 $400
Coles Express Cards (Petrol) —   $3,340 $1,700  
Food purchases (Ritchies)  —   $41,859 $37,040  
Food in kind (Donated)  —   $26,734 $22,541  
Financial (Utilities/Bills etc)  —   $43,861 $43,977  
Accommodation/removal/storage —   $74,729 $113,394
TOTAL    $337,228 $357,612

Accommodation
18%

Homelessness
5%

Debts/utilities
10%

Legal
8%

Health issues
17%

Drugs
3%

Mental health
9%

Income issues
30%

Accommodation 933
Debts/utilities 512
Drugs 170
Health issues 854
Homelessness 273
Income issues 1562
Legal 416
Mental health 463
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Volunteer Commitment
Total Volunteer Hours — 13,632

Scope of Volunteer Roles
Administration 
Accountancy Service
Board of Management
 – Meetings 
 – Agency finances
 – Working with Manager
 – Sub Committees
Case Discussion Group Leaders 
Database Development
Database Input and Support
Face-to-face Interviewing 
Food resources 
Information & Resources 
Information Technology Support
Maintenance, 
Mentoring 
Reception 
Roster Coordination 
Statistics 
Tax Help 
Team Leaders 
Telephone Interviewing
Trustees 

Training
Induction
 – Orientation and police check (all roles)

Receptionists
On the job training
Mentoring
Training meetings

Administration and Data Entry
On the job training

Interviewers
 – On the job training
 – 50 hour competency based training  

 course  (CHCCS416A)
 – Mentoring and probation hours 
 – In-Service training attendance

Training offered  to volunteers 2013 - 2014

8 & 9 July   Mental Health First Aid

31 July    Alcohol & other Drugs workshop – Frankston 
Integrated Health

11 September   Alcohol & other Drugs workshop – Frankston 
Integrated Health

12 September   Walk in her Shoes – Frankston Magistrates 
Court

10 October   Bridges Out of Poverty
 
16 October   Family Violence – anti poverty week

30 October   Mental Health First Aid

13 March   Tenancy Rights & Responsibilities

25 & 26 March   Emergency Relief Forum

In service training 

19 September   PenDap – Peninsula Drug and Alcohol 
Program

20 February   Royal District Nursing Service – Homeless 
Outreach

20 March   Gambler’s Help

29 May   Maurice Blackburn – TAC & Social Work 
service

Bi Monthly Team Leaders hold case discussion groups 
every second month for Community Workers 
(Interviewers) to discuss complex cases and 
or experiences with other workers, share 
new information, changes to services and 
any other issues that may arise. 

Community Support Frankston 
would be unable to deliver 
such a high standard of 

service to all visitors presenting 
at the agency if it wasn’t for the 
dedication and commitment of 
our volunteers. CSF welcomed 
27 new volunteers in the 
past year, joining a team with 
a vast range of expertise, 
knowledge and experience. The 
warm, friendly and supportive 
environment is vital to retaining 
our highly trained volunteers and 
ensure we maintain an efficient 
and professional service to the 
community. Their dedication to 
some of Frankston City’s most 
disadvantaged is outstanding.

With a high demand for our 
service and many of our clients 
presenting due to an unexpected 
or ongoing crisis, our volunteer 
receptionists are at the frontline. 
We appreciate the professional 
and friendly manner in which they 
welcome, reassure and assist all 
visitors to the agency. 

While our community workers 
predominantly assist clients with 
emergency relief, they also offer 
budget advice, help fill in forms and 
provide information and referrals. 

Advocacy is a major part of 
their role — to ensure clients 
have affordable payment plans 
and concessions are registered 
with utility companies. They also 
help negotiate with creditors re 
outstanding debts, disconnection 
notices, Utility Relief Grants and 
occasionally the ombudsman. 

They link clients into other 
support agencies, including local 
drug & alcohol services, housing 
agencies, financial counsellors 
and mental health services to 
ensure clients receive appropriate 
support. 

Most importantly, our community 
workers take the time to listen 
without time constraints or 
judgement and help reconnect 
people with the local community.

All community workers undertake 
the nationally accredited 
CHCCS416B “Assess and Provide 
Services for Clients with Complex 
Needs” training. Thanks go to 
our volunteer trainer Stewart 
Harkness who liaises with CISVic 
and facilitates this training 
course at our premises.

Our administration volunteers 
spend many hours entering 

statistics and case notes into 
the database which provides 
the information needed for 
CSF to adapt our service and 
monitor emerging trends. This 
ensures the service we provide 
is responsive to changing client 
needs. 

We are also very fortunate to 
have IT volunteers who keep the 
network running smoothly and 
information officers who research 
and update community support 
information. 

Other volunteers ensure the 
pantry is maintained and donated 
food is sorted for distribution to 
clients. General administration 
volunteers maintain our pamphlets, 
compile our information kits for 
single parents and other services. 
Our volunteers also assist staff 
in various projects and support 
marketing volunteers, they also 
help promote our service at local 
events. 

CSF would like to thank all our 
volunteers for their service 
and say goodbye to the 19 
volunteers who have moved on to 
employment, further education or 
retirement.

The value of volunteers is 
immense and irreplaceable

People — Our Main Resource



16 17Community   Support   Frankston          |       Annual Report 2014“Wisdom is knowing what to do next; virtue is doing it.”

Information 
Resources

Website and  
Social Media

 2005    2006    2007   2008    2009    2010    2012    2013    2014

Information TechnologyBrochures

Marketing
CSF was fortunate to gain the 
skills of another two volunteer 
graduate marketing students 
who came up with a range of 
new ideas to raise awareness of 
our services to the public. 

As part of our strategy CSF 
designed a range of colourful 
bookmarks featuring photos of 
local attractions for distribution 
to residents and organisations 
during events we attended. 

For the first time we had a 
presence at the annual Mayor’s 
Picnic in the George Pentland 
gardens on Sunday 8 September 
2013. Our team of volunteers 
distributed bookmarks and 
brochures, sold popcorn and 
held a jellybean guessing 
competition to raise funds for 
the annual Community Appeal. 

www.frankston.net presents 
community and local support 
services information on our 
website in an easily accessible 
format for visitors. 

The agency uses statistics 
software to check what subjects 
are currently important to our 
website visitors so we can 
provide a better service to our 
clients.

www.frankston.net 
July 2013 – June 2014: 
113,060 hits (Av.310 per day).

Total website hits: 658,264 
since June 2004. 

CSF increasinig uses social 
media platforms such as 
Facebook and Twitter to engage 
with the local community. We 
regularly share good news, 
items of interest and use digital 
media to acknowledge and thank 
our supporters.

By 30 June, our CSFrankston 
Twitter account had 49 
followers the Community 
Support Frankston Facebook 
page grew from 18 ‘likes’ to 95 
‘likes’ with a further 89 ‘likes’ 
on the Community Appeal page.

Information and  
Promotion

On Sunday 16 March CSF 
attended the 2014 Pines Pride 
Festival in Frankston North.
Overall, this was another great 
success. Marketing strategies 
combined with reasonable 
weather conditions made for a 
very good family-oriented day. 

CSF volunteers in front of our 
gazebo displayed the friendliness 
and passionate attitude that 
our organisation embodies. 
They played a significant role in 
engaging the public by giving out 
free bookmarks and information 
brochures. Our team chatted 
to visitors who received free 
information about local services.

The ‘jelly bean challenge’ at the 
front of our display engaged 
public interest while raising 
funds for the Community Appeal. 

Passersby were invited to have 
their photos taken in our free 
photo booth while wearing a 
selection of funny hats, wigs and 
glasses. They could view, like 
and comment on their photos 
later through our Facebook page 
which helped raise our online 
profile.

A total of 34 different 
brochures and fact sheets 
have been designed and 

produced by CSF so the 
information is relevant to the 
local area. As details often 
change, information workers 
regularly check addresses, 
contact numbers, open hours 
plus the websites of services so 
our brochures can be updated. 

Thanks go to Sheron, who 
coordinated the photocopying 
and folding of 21,424 brochures 
and fact sheets this year (3930 
more than 2013). The top 
five brochures taken from our 
displays were: 
“Food and Groceries”  (2400) 
“Bill Payments”  (1990) 
“Homeless in Frankston”  (1898) 
“Rental Housing”  (1588) 
and 
“Emergency Accommodation” (1552). 

Many other brochures were 
combined into nearly 600 local 
information kits and distributed 
to local schools, community 
centres, churches, doctors, 
maternal health care centres 
and kindergartens. Feedback 
from everyone who received them 
has been extremely positive.

Statistics show approximately 
500 brochures are downloaded 
from our website each month.
“Residential Caravan Parks’” ‘
“Local Bulk Billing Doctors’”
“Food and Groceries’” ‘
“Late Night Chemists” ‘
“Emergency Accommodation”and
”Homeless in Frankston’”
were the most downloaded.

Public Internet Access
CSF has a commitment to 
provide free Internet, office 
software and web-based email 
access to the agency’s clients. 

Our two public computers 
continue to be well utilised with 
a total of 1,864 users and 1,410 
hours of access during the 
year. Our users write resumes, 
apply for jobs online, print bank 
statements, contact Centrelink 
and keep in contact with friends 
and family through social media.

IT Support 
The IT team supports the 
Special Projects Coordinator by 
maintaining our IT resources. 
Computers are regularly checked 
for problems. Many thanks go 
to Barrie who managed our 
databases; Daniel who set-
up our new Server, installed 
software, security updates 
and generally maintained our 
computer network and Peter 
who investigated new technology 
and risk management issues.

IT Donations 
CSF was fortunate to receive 
a substantial donation from 
Exclusive Tyres, Dandenong 
which, along with a donation 
of Server 2012 software 
from Microsoft, enabled us to 
purchase a new Dell Server to 
replace our ageing technology.

Databases
Statistics provide the basis for 
monthly reports and awareness 
to the new trends within the 
community. They also provide 
supportive data when applying 
for funding and grants. 

Thanks go to our team of 
Administration volunteers who 
spent approximately 2000 hours 
collating statistics and client 
cards, archiving, maintaining the 
filing system and entering new 
information into the database. 
This enables staff, receptionists 
and community workers quick 
and easy access to current 
information when dealing with 
clients and other organisations.
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Working 
together
Frankston City Council 
Frankston City Council continues 
to be the most significant 
partner of Community Support 
Frankston. We acknowledge 
Council’s valuable contribution 
to the community by the 
provision of the full-time 
manager and fulltime operations 
co-ordinator (job share) staffing 
positions. FCC also covers 
office accommodation and utility 
costs.  

In 1968, with foresight and 
initiative, Frankston City 
Council recognised the ability 
of its community to provide 
a professional support and 
information service mainly 
staffed and managed by 
volunteers. Our organisation 
has become a benchmark for 
agencies of its type which utilise 
the services of volunteers. In 
the absence of this partnership 
we would not have our model of 
service and praise council for 
their continued commitment 
to our agency and Frankston’s 
most vulnerable people.

R. E. Ross Trust
The R.E. Ross Trust has 
provided a three year grant that 
commenced in 2011. This grant 
is for the CSF Emergency Relief 
Program and has added valuable 
funds to support disadvantaged 
members of our community. 

Frankston Church 
Community Breakfast
CSF continues to work in 
partnership with the Frankston 
Church Breakfast in identifying 
clients who require assistance 
with financial problems.

Operation Larder
The congregation of St Andrew’s 
Church, High St, Frankston formed 
the Operation Larder program in 
1982. The agency has a strong 
and successful relationship with 
Larder volunteers who continue, 
on a weekly basis, to donate and 
stock food items in our pantry 
for residents in crisis. Operation 
Larder is also an integral partner 
of the Frankston Community 
Appeal. 

Good Shepherd Youth and 
Family Services
Good Shepherd Youth and Family 
Service partnership with South 
East Water provides free and 
confidential financial counselling 
services available five days a 
week. It has been co-located at 
the agency since 2002 and there 
are plans to expand their service 
provision within our agency.

Mornington Peninsula 
Community Connections
Since Dr John Murphy founded 
Mornington Peninsula Community 
Connections, he and CSF have 
worked together on a number of 
successful projects, including the 
Getting Involved Project and the 
book ‘Emergency Relief – A Guide 
for Small Community Groups’ 
which was distributed throughout 
Australia. More recent works 
include our agencies ‘Model of 
Service’ document plus John 
makes considerable contibutions 
to the agencies strategic 
directions.  

Frankston Magistrates’ 
Court
The Frankston Magistrates’ Court 
provides funds to be dispersed to 
the organisation from monetary 
penalties imposed by a Magistrate 
as a condition of ‘Undertaking to 
be of Good Behaviour’. These 
funds are distributed through 
the agency’s Emergency Relief 
Program and assist people 
with the payment of emergency 
medical and pharmaceutical items, 
travel, accommodation and utility 
accounts. The agency has worked 
in partnership with Frankston 
Magistrates’ Court since the mid 
1980s. 

Australian Taxation Office
The ATO approached the agency 
to establish a Tax Help Program. 
Every year, since 1989, the 
organisation has participated 
in this program by providing 
accommodation, equipment and 
support for our accredited tax 
help volunteers based at CSF. 
This is a free service for clients 
who meet certain criteria.

Triple A Foundation
Barrie Thomas, founder of the 
Triple A Foundation, first became 
involved with the agency through 
its 1992 Christmas Appeal, 
as a co-opted Committee of 
Management member in 1994, 
then a full member in 1995. Barrie 
continues to provide tremendous 
support to the agency through 
his foundations funding of the 
Special Projects Coordinator 
position since 2001. The Triple 
A Foundation continues to be an 
integral partner of CSF through 
the Special Projects funding 
which has been able to create 
many programs and projects 
contributing to the positive 
perception of the agency and 
wellbeing of Frankston residents. 
These include:

•	General information brochures
•	 Specific service and support 

information kits
•	Websites and Intranet
•	 Volunteer coordination
•	 Annual Reports
•	 IT support
•	 Sole Parent kits

Department of Social Services
In 1977 the Australian 
Government introduced the 
Emergency Relief Program. 
Funding assists our agency 
deliver emergency, material or 
other assistance to individuals 
and families in financial crisis. 
Since this time Community 
Support Frankston has had a 
direct funding relationship with 
the Department and, in recent 
years, has employed a part time 
case worker and operations 
coordinator through DSS grant 
funding.  

Centrelink
Centrelink employs Community 
Engagement Officers who 
work from our agency and 
provide support to people who 
are homeless or at risk of 
homelessness. These officers 
deliver services to people outside 
the traditional customer service 
setting. This means clients 
can be assisted in a separate 
environment from Centrelink and 
is a valuable form of outreach. 
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Frankston 
Community 
Appeal

Reaching our Community

2013 
Community 
Appeal
We would like to thank all the 
organisations, business and 
individuals who donated to the 
23rd annual Appeal. 

Community Support Frankston 
coordinates the annual 
Frankston Community Appeal 
and this year a record 496 
hampers were distributed to 
Frankston City residents with a 
total of 1614 people (651 adults 
and 963 children) assisted. 

Grocery items were purchased 
using cash donations through 
Trust Funds. Monetary 
donations to the 2013 Appeal 
totalled $12,082.65 and 
created 200 hampers for 
distribution to clients of:  

•	 Crisis Centre and Peninsula 
Youth & Family Services 
(75)

•	 St Vincent de Paul (75) 
•	 WAYSS Domestic 

Outreach (20)
•	 Community Support 

Frankston (20).
•	 DHS Frankston (10)

Hamper contents included one 
tin of ham, red salmon, tinned 

Community Development

Our agency believes that networking, sharing 
knowledge and working with other groups 
within the local community is essential for 

the provision of efficient and effective services.

Staff have been involved in the following areas: 

•	 Australians for Affordable Housing (VCOSS)
•	 CISVic
•	 Emergency Relief Victoria
•	 Frankston City Council Housing Strategy
•	 Frankston Emergency Relief Providers (FERP)
•	 Frankston Hospital Community Speaker 
•	 Frankston Magistrates’ Court Users Group
•	 Frankston Multicultural Community Network
•	 Frankston Regional Men’s Wellbeing Alliance 

Network (FRMWA)
•	 Frankston Volunteer Resource Centre (FVRC)
•	 Municipal Emergency Management Planning 

Committee
•	 Municipal Emergency Recovery Planning 

Committee
•	 Peninsula Primary Care Partnership
•	 RDNS Homeless Persons Advisory Committee
•	 Rooming House Working Group
•	 Westernport Regional Association of 

Community Information Centres (WRACIC)

Through Services, Projects and Partnerships
Tax Help 2013 — 2014
Tax Help is a free and confidential service provided 
to low income earners to complete their Tax returns 
from 1 July to 31 October. Established over 25 
years ago, Tax help has been assisting people from 
students and seniors to people with disabilities and 
non-English speaking backgrounds. Many people 
assisted are unable to afford an accountant, found it 
difficult to complete their tax returns and were more 
comfortable to ask assistance from someone in the 
community than approach an accountant.

The Tax Help volunteers Peter, Rita, Albert and a 
new member to the team, Lucy assisted 132 people 
with their Tax returns.  All CSF volunteers assisting 
with the program are fully trained, accredited and 
supported by the ATO

Years of Tax Help Service:
Peter Lewis 18 years
Albert Chivilò 14 years
Rita Cairney 10 years
Lucy Wang  1 year

potatoes, peas and corn, fruit 
salad, UHT custard, orange 
juice, potato chips, lollies and 
a Christmas cake. Very special 
thanks go to CSF volunteers 
who coordinated distribution, 
Operation Larder for the 
enormous effort of packing 
these hampers and the Uniting 
Church group for the use of 
their foyer for distribution 
of hampers to local agency 
workers and clients.

The Commonwealth Bank Staff 
Social Club, with administration 
organised by our agency, 
donated and delivered another 
40 hampers to Frankston 
families in hardship. Operation 
Larder donated an additional 
100 hampers which went to:

•	 CSF clients (33)
•	 PENDAP (30)
•	 BIALA Peninsula (30)
•	 Peninsula Health HARP (4)
•	 DHS (2)
•	 Good Shepherd (1)

Volunteers at CSF packed and 
distributed 196 additional 
hampers made up from 
donations of goods received 
from many local organisations 
and individuals including the 

Mt Eliza Village Clinic who have 
supported us for eight years 
through their annual “15 Tubs 
Full” Appeal. This year they 
filled 46 fifty litre plastic tubs 
to the brim with festive grocery 
donations collected by their 
doctors, staff, patients and well 
wishers.

To add interest, news about 
the appeal, featuring photos of 
local people and organisations 
bringing in their donations, 
appeared on the agency’s 
Frankston Community Appeal 
Facebook page. Our list of 
supporters grew from 32 ‘Likes’ 
in September to 72 by the end 
of December. (Please see the 
full list of Frankston Community 
Appeal supporters on page 36).

By working together with other 
local emergency relief agencies 
to stretch our combined limited 
resources, and with one point 
for hamper distribution, there is 
a fairer allocation of hampers to 
more Frankston families. It also 
enables other organisations 
to concentrate on different 
activities including the free 
Christmas breakfast and lunch 
for disadvantaged residents. 
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Recognition of ServiceFinding the Right People
Ron Allan
Samantha Apley
Ilme Barnes
Viktoryia Biaroza
Joanne Birkett
Alex Blashki
Tiffanee Boatwood
Rita Cairney
James Campbell
Judith Caraher
Francine Chadwick
Ethan Cin
Robynne Clarke
Sheron Collins
Josh Cuthbert
Chris Devine
Andrea Di Nardo-Lyall
Andy Ding
Barbara Doughty
Val Donald
Daniel Fenn

Lyn Flatman
Ada Fletcher
Gail Forbes
Anthony Glenwright
Hayley Gosewinckel
Sue Grogan
Denise Hajdinjak
Joshua Hamilton
Stewart Harkness
Val Hassett
Lynne Harvey
Barrie Holloway
Grace Holloway
Rhonda Holloway
Farrukh Ismail
Belinda Issell
Jacqueline Jalpalagi
Nancy Jurisic
Peter Kellett

Fadia Kennard
Sherry Kirby
Annette Knights
Leanna La Combre
Peter Laverack
Sharon Leggo
Peter Lewis
Joy MacEwan
Terry Mackay
Bernard McKenna
Peter Martin
Laura Matthews
John Murphy
Pam Newman
Annette Newton
Margaret Noye
Rob Oakley
Jan O’Brien
Michelle Olley
Lorraine Patto
Kathleen Perez
Steven Phillips

Mary Ricca
Shane Roberts
Camille Schoenfelder
Finalee Siafitu
Bronwen Sinclair
Karin Siruckova
Susan Smith
Diane Spender
Cath Spychal
Glenda Steele
Elly Stephens
Rosa Stone
Carole Sweetnam
John Tame
Debbie Taylor
Eileen Thompson
John Thompson
David Triplow
Peter Verwoerd
Christine Victor

Bill Vincent
Melissa Wakefield
Lucy Wang
Peter Wearne
Donna West
Carla Wijnschenk
Louise Wilkinson
Elaine Wilson
Roslyn Wilson
Genine Wood
Marie Wright
Leon Zimmerman

Tax Help 
Albert Chivilò
Peter Lewis
Rita Cairney
Lucy Wang

Student Placement
Chloe Horsburgh

Trustees
Brian Capon
Peter Newman
Michael Ongarello

Auditors
Shepard Webster & O’Neill Pty Ltd
David Osborne
Judith Davis

Accountants
Bruce J Stockdale Pty Ltd
Carley Advisory Group
Shepard Webster & O’Neill Pty Ltd
A J Wiber 
Woottons

Honorary Solicitor
Michael Ongarello

OVER 40 YEARS 
Peter Lewis   46
Marie Wright  45

OVER 20 YEARS
Rhonda Holloway   25
Peter Martin  24
Judy Caraher  23
Christine Victor  22
John Tame   21
Ada Fletcher  21
Sue Grogan  21
Barrie Holloway  21

OVER 10 YEARS 
Lyn Flatman  19
Terry Mackay  19
Mary Ricca  18
Anthony Glenwright  16
Ron Allan  15
David Triplow  14
Peter Verwoerd  14
Louise Wilkinson   14
Roslyn Wilson   13
Stewart Harkness  11
Pam Newman  11

Jan O’Brien   10
Francine Chadwick   10
Sheron Collins  10
John Thompson  10

OVER 5 YEARS
Steven Phillips  9
Val Donald  8
Peter Wearne  8
Eileen Thompson  7
Carla Wijnschenk   7
Christine Devine   6
Peter Laverack  6
Joy MacEwan  6
Deborah Taylor  6
Bill Vincent  6

5 YEARS
Gail Forbes  5
Val Hassett  5
Bronwen Sinclair  5

LIFE MEMBERS

Pat Arthur*  1982
Gwen Shenton*  1986
Alan Coulson*  1987
Shirley Davies  1990
Dorothy Lynch*  1993
Margaret (Peg) Hess*  1996
Sheina Thompson*  1996
Peter Lewis  1998
Pat Runacres*  1998
Marie Wright  2000
Anja Cadle  2000
Joan Mitchell  2006
John Tame  2006
Terry Mackay  2008
John Murphy  2008
Carole Sweetnam  2009
Vicki Martin (Honorary)  2011
Maureen Macer  2011
Judy Caraher  2012

*  deceased

Honorary Member
Peter Martin           1991 — 

VALE

Pat Runacres
Community Support Frankston 
volunteer and Committee 
member 1971 — 2004.

Pat was a member of the 
first incorporated Committee 
of Management in 1977 and 
Treasurer from 1981 to 1984. 
She left the Committee in 1984 
but returned between 1990 to 
1998.

Pat was made a Life Member in 
1998. She retired in 2004 but 
continued to come along to our 
AGMs and Life Member events 
each year.

She was co author of the 
book ‘Listening to Frankston 
Celebrating 30 Years of Service’ 
– An oral history from 1968-
1998

Pat was a trainer of volunteers 
providing qualifications for 
community information workers 
both in-house and at Frankston 
TAFE. 

Pat is recognised as a fine 
trainer, whose empathy, 
encouraging manner and 
enthusiasm inspired confidence 
in all those she trained and 
worked beside.
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Treasurer’s 
Report

Community Support 
Frankston continues its 
vital role in assisting 

disadvantaged residents with 
Emergency Relief

This year was the final year of 
a three year Emergency Relief 
funding contract with the 
Department of Social Services.
This contract has been extended 
until the 31st December 2014. 
Future funding arrangements 
will be tender based with a 
provision for five year contracts.

Total Emergency Relief income 
for the year was $355,326 
which included $318,544 
Government Grant, $26,782 
Vulnerable Groups funding and 
$10,000 donation from the 
Magistrates Court.

General Emergency Relief 
expenditure totalled $284,110, 
with the bulk of this expenditure 
consisting of Food Gift Cards 
$130,983, Food $30,694, 
Accommodation/Rental $73,457 
and used to provide assistance 
for the basic living expenses of 
the some of Frankston’s most 
financially disadvantaged.

The Vulnerable Groups funding 
assisted to pay the employment 
costs of our Case Worker who 
plays a vital role as part of 
the CSF’s Emergency Relief 
programme.

Administration income totalled 
$36,165 which included 
interest on cash reserves 
$9,890, Donations $13,354, 
Emergency Relief and Material 
Aid Fund administration fees 
$8,583 which contributed to 
paying the necessary running 
costs of the agency.

Included in the Donations were 
$3,500 from Exclusive Tyres 
which assisted to fund the 
purchase of a new server for 
our computer network, $1,200 
from Balnarring Primary School 
students to purchase homeless 
swags and $500 from The Lions 
Club of Frankston.

Prudent management of 
administration expenses by 
the Board of Management has 
enabled the ongoing running 
costs of the agency to be paid.
Expenses totalled $41,313 
which was an increase over 
previous year due to necessary 
purchases of furniture, IT 
equipment and supplies.

Main item of expenditure was 
the donation to the Triple A 
Foundation of $15,777 to 
assist pay the employment 
costs of our Special Projects 
Coordinator.

Community Support Frankston 
acknowledges the City of 
Frankston for its invaluable 
financial and general support 
and for the provision of our 
premises.

Again, many thanks to the 
Magistrates Court and R.E.Ross 
Trust for their generous 
donations each year and also the 
financial contribution provided 
by the Triple A Foundation.

The agency is extremely grateful 
for the vital support provided by 
local residents and businesses, 
church and community 
organisations and our faithful 
volunteers who enable the 
organisation to continue its 
high standard of service to the 
Frankston community.

Terry Mackay
Treasurer

Marie Wright retired from 
Community Support Frankston 
in July. Her involvement began 

in 1969 when her friend saw an 
article in the local paper requesting 
volunteers for the Citizen’s Advice 
Bureau. As her children were all 
at school and she had an interest 
in doing something worthwhile it 
seemed the ideal place to work in 
the community.  

written named records were kept. 
In the early days there were very 
few aggressive clients, probably 
because no material aid was given 
out and clients were referred to 
other organisations.

Marie had been the roster 
supervisor for over 25 years. In 
the beginning this involved making 
phone calls and preparing a new 
roster by hand each month to be 
later typed at the Centre. In 2002 
Marie modernised herself and 
was able to do the roster on the 
computer. The volunteers have 
always been very cooperative when 
asked to do an additional shift 
especially during winter holidays. 
The support and cooperation from 
volunteers made her work a lot 
easier.

Although she didn’t expect 
feedback it was always pleasing to 
be thanked if a client was pleased 
with her advice. On one occasion, 
a client came back to the agency 
several times and eventually was 
able to thank Marie personally. 
Also one young man stopped her 
in the street to thank her. Marie 
continued to volunteer for many 
years because she felt she owed 
something to the community. Also 
the staff and other volunteers 
have always offered support and 
encouragement so that it became 
part of her life. Every Monday was 
different helping to keep up her 
enthusiasm. 

To someone considering 
volunteering Marie would say that 
it is rewarding work. One needs to 
take other people’s problems on 
board, but not take them home. 
One has to remember that one 
cannot change the world, but try 
to help a person make a decision in 
their own interest.

Marie Wright — Volunteer Story 
Marie travelled to the Alexander 
Clinic in Melbourne for the 
interviewer’s training. During 
training, social workers from 
other organisations gave talks; 
there were discussion groups; 
problem solving sessions and 
interviewing techniques with a 
focus on ”learning on the job”. 

Marie has worked in all six of 
the Centre’s locations and says 
that each move has been an 
improvement. The first place at 
the Mechanics Hall had only two 
rooms. There were two people on 
duty each shift but sometimes 
she had to work alone. When the 
marriage counsellor was there, 
other clients had to be interviewed 
in the reception area. There was no 
designated receptionist until the 
Centre moved to its third location 
where the Frankston library is 
now located. Interviewers would 
fill out a sheet without the client’s 
name, which would be assessed by 
a worker. Over the years record 
keeping changed and gradually 
improved. At one stage, just a day 
book was used for recording each 
interview. For almost all her time 
at the agency Marie worked on a 
Monday afternoon.

Basically, people were referred 
to other organisations using an 
index card system. As time went 
by a classified stripdex system 
was used to find the appropriate 
organisation for a client which has 
now evolved into a computerised 
database. The Centre’s workload 
and emphasis have changed over 
the years as well as the training. 
Marie has found it a challenge 
to keep up and tried to attend 
ongoing training to upgrade 
qualifications and keep up her 
skills. A big change occurred when 
material aid started in 1978 and 
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Major Supporters

Community Support Frankston would like to acknowledge anyone who anonymously contributed and the 
following individuals, businesses, organisations who have kindly donated money or their products and 
services. 

Kogo

Kookaburra Sport

Langwarrin Community Centre Inc

Lions Club of Frankston

Michael Ongarello

Microsoft

Monash University IT Industry Experience students

Mornington Peninsula Community Connections

Operation Larder 

Pragmatic training

Ritchies Community Benefit Card 

Rotary Club of Frankston North

Seaford Uniting Church

St James the Less

St Lukes Frankston

Telstra 

Barrie Thomas, Triple A Foundation 

Community Support Frankston Volunteers

Frankston City Council

Frankston Magistrates’ Court

R.E. Ross Trust

Balnarring Primary School

Chapel of the Resurrection – Peninsula School

DBD Database Services 

Denise Nichols

Department of Social Services 

Exclusive Tyres Dandenong

Frankston Churches Community Breakfast

Frankston City Council

Frankston Presbyterian Church

Frankston Wranglers Charity Club

Acknowledgements

Community Appeal 2013
Monetary Donations and Goods In-Kind Support

Community Support Frankston would like to thank all the following people, schools, churches and other 
organisations who donated food, vouchers, toys, goods, gave cash donations or raised funds which made 
the 2013 Frankston Community Appeal successful.

 Beta Sigma Phi
 Cake Decorators Assoc. Frankston
 Chapel of the Resurrection, Peninsula School
 Chisholm TAFE students 
 Christian Science Society, Frankston
 Commonwealth Bank Staff Social Club
 Cooinda Trefoil Guild
 Frankston Community Correctional Services
 Frankston City Council 
 Frankston CWA
 Frankston Garden Club
 Frankston Ladies Choir
 Frankston Library patrons
 Frankston Men’s Shed
 Frankston Naval Memorial Club
 Frankston Peninsula Cricket Club 
 Frankston RSL
 Frankston Women’s Aglow Fellowship
 Input Fitness staff and clientelle
 Kananook Pre School
 Karingal Bowling Club
 Kookaburra Sport staff and workers
 Kunyung Primary School
 Langwarrin Community Centre
 Langwarrin Girl Guides
 Lions Club of Karingal
 Long Island Country Club (Ladies)
 Lord Somers Camp
 Maurice Blackburn Lawyers
 Menora Foods
 Mt Eliza Girl Guides
 Operation Larder
 ORS Group
 Peninsula Business Group

 Peninsula City Church
 Peninsula Country Golf Club (Lady Members)
 Ray White Real Estate, Langwarrin
 Rotary Club of Frankston - Long Island
 Rotary Club of Frankston North
 South East Water
 Seaford Football Netball Club
 Seaford Girl Guides
 Seaford Uniting Church
 Seaford Park Primary School
 St Pauls Anglican Church, Frankston
 The Sunday Age
 Toorak College Year 9 students
 Uniting Church High St, Frankston
 Village Clinic Mt Eliza
 Wranglers Charity Club
 Zonta Club of Frankston

Individual Donations
Anonymous donations
Kate Atkinson
Anne Bolitho
Tracey Byrne
Marie Caton
Debbie Hardman
Eileen Haycock
Lesley Hopkins
Kim Kearsey
Denise Nicholls
Christine O’Connell
Shareen Pearson
Marie-Jose Reumer
F. Smith 
Ted Tomlin
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